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UNC Charlotte Crossroads Coordinator

Department of Metropolitan Studies & Extended Academic Programs


University of North Carolina at Charlotte

EDUCATION

Doctor of Philosophy

University of North Carolina, Greensboro

May 2001


Degree: Curriculum and Teaching with a Concentration in Cultural Studies.

Dissertation: “Critical Pedagogy and the Process of Personal Change: A Critique, Model, Prophetic Vision, and Critical Practice.” 



Dissertation Advisor: H. Svi Shapiro





Honors: Teaching Assistantship, Luther Wellborne Self Fellowship

Master of Science

University of North Carolina at Charlotte

August 1993


Major: Economics




Honors: Full tuition waiver, Graduate Assistantship

Bachelor of Science

Clemson University, Clemson, South Carolina

August 1988


Major: Financial Management




Honors: Magna Cum Laude





Financial Executives Institute Medallion Award

LEADERSHIP AND PROGRAM MANAGEMENT

University Administration

UNC Charlotte Crossroads Coordinator

The University of North Carolina at Charlotte, Department of Metropolitan Studies and Extended Academic programs, January 2008 – present.

Reporting to the Associate Provost, this position has four primary responsibilities: 1) To design curriculum, programs, and events to introduce themes of access, equity, and inclusion into the General Education curriculum; 2) To connect the University’s vast research resources to solving issues in the Charlotte community especially where barriers to access, equity, and inclusion exist; 3) Create service learning opportunities for UNC Charlotte students to work on issues of access, equity, and inclusion in Charlotte and encourage partnered organizations to connect on-campus; 4) To support diversity initiatives on campus.

Public Administration 

Planning, Research and Projects Coordinator
Public Library of Charlotte &  Mecklenburg County, February 2004 – December 2007.
Reporting to the Library Director, this position was responsible for strategic planning, performance management systems (Balanced Scorecard), customer research, budgeting, facilities master planning,  and special projects.  Provided and presented vital information to facilitate decision-making among senior managers, Library Director, and Public Library Board of Trustees.  
Community College Administration

Program Head,  Business Administration Program  

Rowan-Cabarrus Community College, August 1995 to December 1996.
Managed and evaluated full-time and part-time instructors.  Coordinated scheduling of classes.  Reviewed and evaluated program curriculum standards.  Coordinated and participated in academic and career advising.  Established and organized meetings with community program advisors.  Served as faculty Cooperative Education advisor.
TEACHING 
Community Engagement – Crossroads Themed Courses
UNC Charlotte Crossroads Coordinator
University College, University of North Carolina at Charlotte, September 2008 – present

Developed materials, trained instructors, and taught curriculum for two “Crossroads-themed” courses (UCOL 1200 – Freshman Seminar, LBST 2215 – Citizenship) designed to teach students about social capital issues in Charlotte around themes of access, inclusion, and equity.  Courses focus on involving students in community service and service learning.  A sequence of “Crossroads-themed” courses will be developed over the summer to support a minor program focused on civic engagement.  Curriculum includes concepts of social capital theory, strategies for retention and academic success, career assessment, life skills, understanding diversity, building community, citizenship, service learning, and community service.
Urban Education

Adjunct Faculty

College of Education, University of North Carolina at Charlotte, January 2009 – present

Instructed Diverse Learners (EDU5100), a masters level course from the Crossroads perspective.  Taught in classroom and online formats.
Social Justice in Education

Adjunct Professor and Graduate Assistant
Curry School of Education, University of North Carolina, Greensboro, September 1997 – December 2001.

Taught an undergraduate educational foundations course to students in a teaching certification program.  Topics include historical, social, political, philosophical, and spiritual issues in education.  Issues of poverty, income, economics and how they influence society are integral to this course. Used an online classroom listserv as a part of instruction.

Economics and Business Administration

Instructor

Rowan-Cabarrus Community College, August 1993 – May 1997.

Designed and taught courses to include Small Business Management, Microeconomics, Macroeconomics, Business Finance, Business Math, Business Statistics, and Business Law.  Taught courses utilizing the Distance Learning System.  
PUBLICATIONS & RESEARCH

Books

Editor with H. Svi Shapiro, The Institution of Education, Third Edition. 1998. Simon & Schuster.  

Text for undergraduate education foundations course.

Articles

Harden, S. and Huggins, M. (2004, July).  Here Comes Trouble: A surefire approach that works with

unruly teens.  School Library Journal, 50 (7), 32-35. Co-authored cover story. 

Ishizuka, K.  (2003, July).  Preparing Teens for the Future: A new mix of life skills and career

programs has teens rushing to their local libraries.  School Library Journal, 49 (7),  46-49.

Subject of article and appeared on the cover.
Reports

Harden, S., Smith, H., and P. McDaniel (2010, July) Speaking of Change Evaluation Report for the Levine Museum of the

New South, Charlotte NC

Shipley, L., McCoy, B., and Harden, S. (2010, August) Preparing Our Youth for Work: A Community Assessment 
Evaluation Report for Goodwill Industries of the Southern Piedmont, Charlotte, NC
Grants
Crossroads Charlotte ENGAGE! Summer Experience: The Next Steps for Building the Crossroads Curriculum Program. Charlotte Mecklenburg Community Foundation – Crossroads Charlotte Initiative Grant.  December 2010 – December 2011.  $12,000. Principal Investigator.  Description:  Modeled after a program at the University of Chicago called Chicago Engage! Crossroads Charlotte ENGAGE! will include an intensive internship and a weekly seminar led by community leaders on community engagement issues.  The summer program will also include trips to government meetings, cultural and sporting events, and community-based organizing.  Crossroads Charlotte ENGAGE! Is an innovative way to connect civic minded students to Crossroads partners.  The program will be open to UNC Charlotte students but will be marketed to other local colleges and Crossroads Partners including JCSU and Queens University students.
Newcomers: Getting to “Eye to Eye.” Charlotte Mecklenburg Community Foundation – Crossroads Charlotte Initiative Grant.  January 2009 – January 2010. $21,522.  Co-Principal Investigator. Description:  UNC Charlotte will provide expertise in transitioning dynamics, survey design, and narrative research methods to assist the Levine Museum of the New South to collect data generated in the “Speaking of Change” dialogue sessions that are a programmatic component of the “Changing Places” exhibit.  Researchers will prepare an evaluation report assessing the effectiveness of the dialogues to lead participants to reflect, articulate, connect, and act.

Forty-Niner Friends: Getting to “Eye to Eye”.  Charlotte Mecklenburg Community Foundation – Front Porch Grant.  August 2009 – April 2010. $2,500.  Principal Investigator.  Description: To build relationships across difference, the UNC Charlotte Crossroads program will create a friend building experience modeled after the Friday Friends program at Mecklenburg Ministries.  This program will be an element of the Crossroads Themed - Freshman Seminar curriculum to be used in 17 freshman seminar courses in the Fall 2009.
UNC Charlotte: Building Actions for Crossroads Charlotte Transformation.  Charlotte Mecklenburg Community Foundation.  January 2010 – December 2010.  Principal Investigator.  Description:  In 2008-2009, UNC Charlotte initiated a “Crossroads Transformative Experience.”  The outcome of this initiative was the development of four UNC Charlotte scenarios built around the question, “What is the future of UNC Charlotte?”  These scenarios are: “Not What We Hoped,” “You Can’t Have Everything,” “All Dressed Up,” and “Rise ‘Niner Nation!’”  This grant will fund a “grass-roots” grants program to activate the Crossroads initiatives.  Organizations from across campus will be invited to participate in Transformative workshops.  Participants will follow a curriculum that guides them through a discussion of the UNC Charlotte scenarios and engages them in discussion and consideration of the future of UNC Charlotte.  At the core of the process is the new University Diversity Plan.

DISSERTATION COMMITTEES
Tara D. Ellis, 2009 – present.  Ed.D. in Curriculum and Instruction

Paul N. McDaniel, 1010 – present.  Ph.D. in Geography
CONFERENCES
October 4-6, 2010, Susan B. Harden and Janni Sorensen, “A Social Justice Engagement Process: New Faculty Models, and

Response,” 11th Annual National Outreach Scholarship Conference, Raleigh, NC

October 4-6, 2010, Susan B. Harden, Kim Buch, Ashley Berk, Jasmine McNeil, Tomas Poventud, Cara Burton, “Niner

Neighbors: UNC Charlotte Fights Homelessness,” Program Presentation, National Outreach Scholarship

Conference, 11th Annual National Outreach Scholarship Conference, Raleigh, NC

May 25, 2010, Susan B. Harden, “Changing Places: From Black and White to Technicolor: Exhibition as a Catalyst for

Community Engagement,” American Association of Museums Annual Meeting, Los Angeles, CA

September 28-30, 2009: Susan B. Harden and Owen J. Furuseth, “Crossroads Charlotte: University and

Community Partnership for Reducing Social Divides,” National Outreach Scholarship Conference,

Athens, GA

February 9, 2010: North Carolina Campus Compact, Elon University, Elon, NC

February 10, 2010: Pathways to Achieving Civic Engagement (P.A.C.E.) Conference, Elon University, Elon, NC
SERVICE & PROFESSIONAL MEMBERSHIPS

University
Chair, UNC Charlotte Crossroads Advisory Board

Campus Liaison, Crossroads Charlotte

Campus Coordinator, NC-ACTS! AmeriCorps Program

Member, UNC Charlotte Scenarios/ Diversity Plan Project

Member, Service Learning Interest Group

Member, Chancellor’s Task Force for Community Service

Member, Civic Engagement Team – NC Campus Compact

Member, Room In the Inn Campus Steering Committee

Member, Carolinas College of Health Sciences Advisory Committee

Member, Campus Sustainability Committee

Member, American Educational Studies Association

Member, UNC Charlotte Women’s Summit Council

Member, Multicultural Resource Center’s Transgender Committee

Community

· Past-President,  Playing For Others.  A program for creative teens that partners with a non-profit organization that serves children with special needs to benefit that partnered organization.
· Seigle Avenue Partners, Board of Directors (2001-2009).  An afterschool program for children living in poverty. 
· Member, Affordable Housing Sub-Committee of The Women’s Summit.

Awards

· The 2009 Civic Engagement Professional of the Year Award, North Carolina Campus Compact
· Honorary Membership to The Phi Alpha National Social Work Honor Society, May, 2010
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