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Statement of Teaching Philosophy

I want to help further the goals of your Composition program and look forward to developing strategies to help
your students—undergraduate and graduate—succeed. My teaching philosophy stems from my belief that
students develop an ability to use language by writing in an encouraging, inquisitive environment. When
students are offered the chance to think critically about their identities, opinions, and culture, I believe they
become comfortable with their own voices in writing. Once they feel they have an authority to write on a
subject, they will become more effective writers. My courses, which I normally teach in computer labs or smart
classrooms, are technology-heavy experiences. Whether I am teaching composition, rhetorical theory, technical
writing, media studies, or literature, [ always foster critical thinking by attempting to make the unconscious
forces in our culture salient. Regardless of the specific subject matter, rhetoric constructs our notions of context.
My primary pedagogical objective is to demystify the writing and thinking processes that academia require. |
mainly teach non-English majors whose curriculum outside of English requires them to engage in the rhetorics
of their fields. Although I am not an expert in all the various curricula outside the English Department, my
classes begin with analyzing the power behind cultural, institutional, and even historical systems of thought.
Students realize that their writing is not just words on a page or screen; those words are signs that readers
interpret based in large part on the cultural contexts in which the audiences live. It is impossible to teach all
students the specific communication contexts for their future careers, but I feel it is important to have students
consider ways to approach all communication. Understanding how the individual writer constructs meaning
helps the student understand how assumptions affect the intended message. Obviously, this requires sound
rhetoric/composition theory, but it also requires cultural awareness.

Students need to consider audience and avoid creating writer-based prose that makes sense only to the writer’s
mental model. I encourage students to analyze how they present their ideas (as opposed to simply what they
present) by having them specifically mention how their writing is effective. All my non-large-lecture classes
require students to turn in a portfolio, and the portfolio’s reflective cover letter explains why they made the
choices they made in their assignments. The goal of this metadiscourse is to have students begin to analyze
critically their writing strategies for specific audiences and purposes, which helps foster reader-oriented prose.
For example, in “Information Design and Digital Publishing,” students analyze their work rhetorically and
explain that the design choices they make are the most effective because they match the audience’s expectations
and their documents’ purposes. These analyses share the goal of having students re-vision their documents by
stepping into the readers’ shoes and considering how an audience may perceive the message from another set of
assumptions. I let them know that their expertise is important, and the metadiscourse they provide is an attempt
to help me understand their rhetorical strategies and to encourage them to deconstruct the rhetoric behind their
fields’ epistemologies. | want them to start asking questions. In fact, I tell them I hope they leave class with
more questions than answers. For instance, these questions could be, “Who are my audiences”; “What are their
goals”; “What cultural assumptions can I make or not make”? I am not the Computer Science, Engineering, or
Earth Sciences expert, so the students need to inquire about knowledge making and writing specific to their
disciplines. There is no “writing inoculation” class that magically makes students more effective writers. I reject
the idea that a semester or year can “fix” a student’s writing. Learning to write effectively is a much longer
process. Please review my class website for more information on my pedagogy: https://clas-pages.uncc.edu/aar-
on-toscano/.

Although I mainly teach technical writing courses, I have taught graduate-level rhetoric/composition courses.
The graduate only “Rhetorical Theory” course covers the history of rhetoric. Although I believe we should have
two separate courses—Ancient Rhetoric and Modern Rhetoric—students engage the major philosophers of
Western Civilization. From Socrates to Judith Butler, the course challenges students to understand how different
rhetorical perspectives (re)construct meaning and knowledge. My former Department Chair and mentor Cy
Knoblauch helped me envision a class that takes students through discussions on meaning making by focusing
on a particular theorist. Each week, class discussions dig deeply into a particular rhetorician’s work. I try to help
students understand why the rhetoricians concluded the way they did in order to model what I believe is essen-
tial to rhetorical studies—understanding the motivations and power behind a subject’s meaning; in other words,
its message. Also, when our Department was without a Director of the Writing Resources Center, I twice
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taught the “Theory and Practice of Tutoring Writing” course, which prepares undergraduates and graduates for
tutoring in the Writing Resources Center. My goal for the course is to explain why rhetoric/composition theory
suggests teaching and tutoring writing should not be directive, which we know stifles student writing. It is a
challenge to convince mostly literature students to think about writing from this perspective, but my open
approach to teaching assures them I am not claiming the last word on writing. Instead, I insist they develop their
own theories of language and put them into practice. After they apply a theory—whether that be in a tutoring
session or later when they teach—they must reflect and rethink their original position. I firmly believe that is
effective, responsible pedagogy.

In addition to the graduate only “Rhetorical Theory” course, discussed above, I have taught other graduate only
courses: “Technical/Professional Writing,” “New Media,” and “The Rhetoric of Technology”. As of Fall 2017,
I’m teaching “The Rhetoric of Technology” and more information is on my webpage mentioned above. Briefly,
this course introduce students to research and theories of the rhetorical construction of technology in history and
culture. We analyze technologies to understand how they reflect the ideologies of the cultures from which they
come. Students engage with rhetorical analyses of technology and focus on the discourse surrounding technolo-
gies. “Technical/Professional Writing” introduces MA students to the field. For the course, I merged my expertise
in rhetoric/composition with my expertise in technical writing and asked students to explore not only the art of
designing technical documents but also the current theory and research in the fields of rhetoric/composition and
technical writing. Students discussed the rhetorical principles/situations embedded within the genres essential to
technical writing. The “New Media” course asked students to engage in highly theoretical discussions about the
effects of new media on literacy. The days of static texts communicating technical information are not over, but
dynamic, searchable texts (new media formats) are certainly important sites to analyze. The main text in this
course was Lev Manovich’s The Language of New Media. This course had very little overlap with the more
cultural studies course I teach in the summer, but both courses ask students to do print and multimodal assign-
ments. In addition to creating the graduate-only “New Media” and “Rhetoric of Technology courses,” I devel-
oped the summer course “New Media: Gender, Culture, Technology” here at UNC Charlotte. This is an under-
graduate/graduate mixed course cross-listed with several programs—American Studies, Communications
Studies, English, Masters in Liberal Studies, and Women’s and Gender Studies. In recent summers, I taught it as
a hybrid course. The course explores the ways in which new media reflect larger cultural myths, values, and
attitudes. We approach the study of new media by analyzing various media (TV, films, commercials, printed
texts, webpages, video game sequences, etc.) and locating the cultural values incorporated within media to help
us evaluate capitalism, militarization, fragmented realities, patriotism, the individual hero, gender roles, and even
manifest destiny. Because I teach a range of ages (including a large percentage of “non-traditional,” first-genera-
tion students), relating video games to students much older than I am is a challenge, so we use all the tools of the
smart classroom to our advantage. YouTube has game play recorded for nearly every mainstream game, and the
Media Education Foundation (MEF) database has critical material on video games, popular culture, and media
studies.

Finally, I want students to know that their experiences and education are important to me, and their classmates
are a non-threatening, attentive audience to whom they may express their goals, worries, and ideas through
writing, class discussions, and presentations. Having them feel comfortable speaking to others in small groups
and in class empowers them to write. If they feel they cannot say anything important about a subject, I doubt they
will be very excited inquiring about a subject. I encourage them to develop their writing through small groups
and individual struggles. The classes I teach usually end with a four- to five-minute public speaking assignment.
Whether the subject is an analysis of their writing style, a proposed business or technical solution, a deconstruc-
tion of cultural myths, or even an interpretation of media, the final presentation is a chance for students to
analyze a topic through the theories we engaged in the course. Therefore, I am confident saying that all courses I
teach return to my overarching research and teaching agenda: Rhetoric.
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English 2116-020
Introduction to Technical Communication

Summer Session [1—2015

Dr. Aaron A. Toscano Classroom: Fretwell 219
Office: Fretwell 280F Time: MTWR 3:00 - 4:50 pm
Office hours: MTWR Noon - 1:00 pm (and by appt) http://clas-pages.uncc.edu/aaron-toscano/

Course Description

English 2116 is designed for advanced-writing students in engineering, natural sciences, computer
sciences, business, communications, and English studies. We will concentrate on writing in a variety of
technical forms of discourse and engage critical thinking and writing by developing our writing processes
and producing finished prose—both technical and expository. We will also emphasize discovering our
writing processes, secondary research, and problem-solving; recognizing the rhetorical character of
technical and professional discourse with its multiple purposes and audiences; evaluating and
integrating a variety of written, visual, and oral elements of design; and developing field-specific
vocabularies for talking about this discourse. Special to this class is that we meet in a computer lab, and
all students are required to have an online presence—a web page devoted to the class.

Text and Materials

Required Tebeaux, Elizabeth & Dragga, Sam. The Essentials of Technical Communication.
3" Edition is preferred

{1st ed.—9780195384222; 2nd ed.—9780199890781; 3" ed.— 9780199379996 }
Asimov, Isaac. I, Robot. {Any Edition}

Access to a UNCC Internet account (e-mail, web space, etc.)

Willingness To Learn

Expectations

| expect students to be prepared to participate in class discussions; therefore, students should finish all
reading before the class meets. In addition to hard copy assignments turned in, students must maintain
a basic web page throughout the semester that reflects some mastery of online communication skills.
This is not a Web development class and covers minimal software instruction, but students should be
able to maneuver in computer-mediated environments. If you can use Microsoft Word, find "Save As..",
and drag & drop files, you can create a very basic Web site. Unless otherwise stated hand in all work to
me. Please do not e-mail me any attachments—I will not accept attachments. In fact, | delete all
attachments to avoid malicious viruses. Please do not beg for an exception; this is non-negotiable. You
are solely responsible for backing up your work and getting hardcopies to me. The fact that your
computer crashed or your Internet connection failed is a potentiality that calls for backing up your work
and avoiding procrastination. If last minute “issues” come up, you may upload your assignment to a
webpage—this does not mean e-mailing an attachment—but you must also bring a hardcopy to me at
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the next class meeting. Do not expect me to provide printing resources. Alternative assignments and
extensions are given at my discretion. If you are unwilling to fulfill these expectations, please reconsider
your enrollment in this course.

Work Requirements

Students in this course are expected to be able to complete unified, coherent documents nearly free of
mechanical, logical, or structural errors. Additionally, students must strive to write using inclusive
language including, but not limited to, gender neutral/inclusive language, nontechnical language (where
appropriate), and interculturally aware language. The ability to read college-level texts critically is also a
requirement. The table below has a list of required assignments to complete individually. Also, students
will have the opportunity to collaborate or work individually on a final presentation and annotated
bibliography that addresses an issue or issues in technical communication. The final exam will be during
the regularly scheduled final exam time: Tuesday, August 4, 2015 from 3:00-4:30 pm. All of these
assignments must be completed to receive a passing grade in the course. Just because the
assignments have percentage values associated with them does not mean you will pass the course if
your missing assignments do not drop you below 60%.

Assignments/Grade Distribution

Portfolio Assignments (30%)

Cover Letter

Resume

Set of Instructions

Other Assignments (25%) Project (10%)

Prose Revisions 100 | Proposal 25
I, Robot Essay 100 | Annotated Bibliography 100
Web Page 50 | Visual(s) 25
Technology Journal 50

Ethical Dilemmas 25 | Total 150
Total 325

Exams/Quizzes (15%) Everything Else (20%)

Syllabus Quiz 50 | Participation (15%) 15%
Midterm 200 | Presentation (5%) 5%
Final 200

Total 450

All of the above must be completed to receive a passing grade in the course.

Portfolios, Journals, and Exams

Students must revise the portfolio assignments, which are not graded until the end of the semester, to
go into their final portfolios. These portfolio documents will go through the entire writing process
(prewriting, drafting, re-visioning, and editing). Please keep all work | return to you, and, especially, keep
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the portfolio assignments | return to you because you will be turning in the originals I've commented on
with your portfolio revisions on 7/30/2015). Portfolios without the required materials may not receive
a passing grade. Every week students should write a 250-word response to the journal discussion
prompts. These journals will be collected at midterm and the end of the semester, but we will refer to
the topics throughout the semester. The Midterm and Final Exams will cover all course readings and
prose revision lessons. The Final Exam will be slightly cumulative.

Grading Policy

Your final grade is supposed to reflect your entire work for the semester and will be based on the
percentages below:

Grading Scale for Graded Assignments and Final Grade:

A=90-100 B=80-89 C=70-79 D=60-69 F=Below 60

Definition of A, B, C, D, and F Grades

Remember, your final grade is a combination of the five areas above in the assignment percentage
table. An'A' means your work was excellent—not mediocre, average, or just good. A 'B' means your
work was good—not quite excellent but definitely above average and thoughtful. A 'C' means your work
was barely adequate enough to satisfy the assignment—showing a lack of effort or thought for the
assignment guidelines. A 'D' or 'F' usually means assignments were late, missing, or incomplete—often
this work does not demonstrate appropriate college-level work for a 2000-level course.

Late Work

An assignment is due at the beginning of the class for which it was assigned. All late work will reduce the
assignment by 10% for each class meeting it is late. Therefore, an assignment worth 100 points that is
one class meeting late will not be able to have a grade higher than 90. If a portfolio assignment is late,
your overall grade will be 3% less. Therefore, if you turn in a portfolio assignment a day late, your final
grade begins at 97%—your final grade; the one that goes on your transcript. If you will not or cannot be
in class on the day an assignment is due, you should make arrangements to get the assignment to me via
another student, put it in my mailbox, or upload the document online and e-mail the link to me. Of
course, you must still bring in a hardcopy (if required) of the assignment on the next class meeting.
Again, you must still bring in a hardcopy (if required) of the assignment on the next class meeting.
Remember, | will not accept assignments attached to e-mails. Please discuss any problems you may
have regarding attendance or late work before class if at all possible. Remember, you are responsible for
making up all work missed. Something I've learned from past semesters is that if you don't turn things in
on time early in the semester, you end up not turning other things in on time (or at all). Do your best to
get all your work in to me on time. If you are absent, get the information from another student. Do not
expect me to e-mail the class notes to you. Of course, never e-mail me and ask, "so...like, Dr. Toscano,
man...did we...like...you know...do anything the other day in class?" What should you do instead?

Participation
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You must participate thoughtfully during class discussions. Merely showing up will not get you
participation credit—you must speak. If you’re not in class, you can’t receive credit, so your
participation grade will be affected. | will note your participation (or lack thereof) daily. Thoughtful
participation means that you engage critically in our discussions or ask engaging questions about the
subject. Simply making jokes or telling the class an irrelevant story about a TV show does not warrant
thoughtful participation. Doing work for another class or distracting other students will lower your
participation grade—even to the point of falling below 15% (meaning, you can have a negative
participation grade).

Please see me ASAP if you're concerned about your participation grade because you’re shy or if you
don’t understand these requirements. Telling me at the end of July that you didn’t participate because
you’re the quiet type or because you didn’t understand what “thoughtful” meant will be too late. Even
worse, e-mailing me after the semester is over to complain that participation isn’t a “valid” class
assignment is too late. The purpose of discussions is for students to have control over their own learning
and to reinforce critical thinking generally and “critical technological awareness” specifically. | am willing
to provide a quasi-alternative to supplement a student’s participation grade, but please note that
discussion, which allows speakers to exchange ideas, is an extremely important component of critical
thinking. One alternative is to do class reflections you post online. Please discuss this alternative with
me early in the semester...like today!

Attendance

| will take attendance each day of class starting July 1st. It is very important that you attend every class
in order to keep up with the work and reading. “Work” isn’t just doing assignments and regurgitating
information back to the professor; it means thinking and reflecting on the course material. In class, |
often discuss what motivates technical communication situations and how those motivations can be
diverse depending on audience, purpose, and context. This is critical thinking. Your final grade will be
lowered by a full letter grade for each day missed beyond 3 absences. After 6 absences you will receive a
failing grade for the course. Please make an effort to come to every class and to get here on time. Don’t
just skip class because you feel you have three “free” days. Save your absences for emergencies. There
are no such things as excused absences. Only students participating in UNC Charlotte sponsored
activities (with the proper documentation) will not be penalized for missing class. | will ask you to
request a meeting with the Dean of Students if you have situations that you feel should allow you an
exception to missing more than 3 classes. Cars break down, parking is limited, students get sick, and
traffic is brutal, but class still happens. Also, please be respectful of the other students and get to class
on time, or make every effort to be quiet as you come in late.

Academic Integrity

All UNC Charlotte students have the responsibility to be familiar with and to observe the requirements
of The UNC Charlotte Code of Student Academic Integrity. This Code forbids cheating, fabrication, or
falsification of information, multiple submission of academic work, plagiarism, abuse of academic
materials (such as Library books on reserve), and complicity in academic dishonesty (helping others to
violate the Code). Any further specific requirements or permission regarding academic integrity in this
course will be stated by the instructor, and are also binding on the students in this course. Students
who violate the Code can be punished to the extent of being permanently expelled from UNC Charlotte
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and having this fact recorded on their official transcripts. The normal penalty is zero credit on the work
involving dishonesty and further substantial reduction of the course grade. In almost all cases, the
course grade is reduced to 'F." If you do not have a copy of the Code, you can view it on UNC Charlotte's
Academic Integrity Web site at http://integrity.uncc.edu/. Standards of academic integrity will be
enforced in this course. Students are expected to report cases of academic dishonesty they become
aware of to the course instructor who is responsible for dealing with them.

If you try to pass off any work in full or part as your own without proper credit being given to the
original source, you will receive an 'F' in this course.

In addition to the above identification of Academic Dishonesty, students should be aware of technology-
mediated concerns related to Academic Integrity. The Oxford English Dictionary defines "integrity" as
"The condition of having no part or element taken away or wanting; undivided or unbroken state;
material wholeness, completeness, entirety." A second definition states that integrity means "The
condition of not being marred or violated; unimpaired or uncorrupted condition; original perfect state;
soundness." Therefore, anything that draws students' attention away from course activities and goals is
a violation of academic integrity because it corrupts the soundness and condition of learning. For
instance, engaging in critical thinking/awareness is a sound, perfect state activity for this course; on the
other hand, devoting attention to facebook, instant messaging, non-class-related Web surfing or e-
mailing, etc. violates or corrupts the learning goals of this course. Although we may point to the Internet
in general and social media sites specifically in our discussions of 21st-Century communication,
engrossing oneself in them during class to "catch up with friends" divides your attention and may be
distracting to members of this class. This violation is as serious as plagiarism and will resultin an 'F'in
participation the first time and an 'F' in this course for a subsequent violation. This syllabus section is
your warning.

You may also receive an 'F' in the course for other academic integrity violations specified on the UNCC
Integrity Web site. Do not expect another warning—this is it. Please see me if you need further
clarification regarding cheating, fabrication or falsification of information, multiple submission of
academic work, plagiarism, complicity in academic dishonesty, technology-mediated concerns related to
Academic Integrity, or other violations of academic integrity.

A Note to Students from UNC Charlotte's English Department,
Statement on Diversity (april 2009)

The English Department strives to create an academic climate that respects people of varied cultural
backgrounds and life experiences. As a community of scholars and teachers who study language,
literature, and writing, we are committed to nurturing intellectual and aesthetic diversity. In all our
activities, we invite participation by diverse groups, including, but not limited to, those who define
themselves in the following terms: race and ethnicity; gender; political orientation; sexual orientation;
special health needs; age; religion; country of origin; and socio-economic status. Finally, by fostering
multiple perspectives in our coursework, we can help our students prepare to participate in our
increasingly diverse society, as well as in the global community.

The Department of English is committed to the centrality of writing in our curriculum.
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Important Dates and Administrative Information

The syllabus schedule below has important dates marked. Students are responsible for not only
knowing course deadlines but also knowing UNC Charlotte deadlines (drop/add, billing, vacation, etc.).
Please visit the following link for the registrar's calendar:

http://registrar.uncc.edu/calendar?tid 1=108&tid=42.

Instructional Modifications

Students who have a condition that may impair their ability to complete assignments or otherwise
satisfy course criteria are encouraged to meet with the Office of Disabilities Services
(http://ds.uncc.edu/) to identify, discuss, and document any feasible instructional modifications or
accommodations.

Statement of Academic Freedom

| strongly encourage students to use class as a place for free inquiry and intellectual growth. Although
we as a class will not always agree or be comfortable with the views of others, every student has the
right to his or her own tastes and convictions. | promise to be fair and always support your right to look
at the world from your own position, but | encourage all students to branch out and consider multiple
perspectives. | will not tolerate any harassment or abuse (emotional or physical) or any instance
where others adversely affect students' learning.

Building "Issues" and Inclement Weather

Some buildings have A/C problems and classes have to be canceled because it's too brutally hot to
remain inside. If the A/C "issue" cancels class, keep up with the syllabus. We'll pick up where we left off
on the syllabus when we return to class. Also, if anything else (i.e., weather) causes us to miss class, we'll
pick up where we left off.

Right to Make Changes

| reserve the right to make changes to the syllabus when necessary to meet learning objectives, to
compensate for missed classes, or to make our lives easier.
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Schedule for Readings and Assignments

(have readings and assignments done before class)

WEEK 1

June 29 Introduction to the course. Get online. Make a web page. Say hello.
June 30* More Introduction to the course

Ch.1and 2 in Tebeaux and Dragga
July 1 Ch. 12 in Tebeaux and Dragga; Résumé reading

Bring in résumé information

No Class July 2" & 3™

*June 30" Last Day to Add or Drop a Class with no grade by 11:59 PM

Last Day to apply for Summer Session 2 Graduation

WEEK 2

July 6 Syllabus Quiz (also review this link: http://legal.uncc.edu/policies/ps-105.html)
More Résumé stuff

July 7 Résumés and Cover Letters DUE

**DUE** | Ch.4and 7 in Tebeaux and Dragga
Lessons on Plain Language

July 8 Prose revision

July 9 Writing for the User

Ch. 5and 10 in Tebeaux and Dragga
...Be reading I, Robot

WEEK 3

July 13 Prose Revisions Due
**DUE** Final Project and Research Discussion
Ch. 8 in Tebeaux and Dragga
July 14 Set of Instructions DUE
**DUE** | Technology in a social context discussion (reading online)
July 15 Introduction to Information Design
Ch. 6 in Tebeaux and Dragga
Midterm Preview
July 16 Midterm Exam
EXAM ...Be reading I, Robot

WEEK 4

July 20* Midterm Review and /, Robot essay topics

July 21 I, Robot Discussion

July 22 More I, Robot and Science Fiction in a Technical Communication context Discussion
**DUE** I, Robot essay DUE

July 23 Proposal, Visual, and Annotated Bibliography DUE

**DUE** Ethics and Perspectives discussion

Ch. 3 in Tebeaux and Dragga; Huff, Darrel. "How to Lie with Statistics" on Moodle.

*July 20™: Last Day to Withdraw from course(s) by 11:59 PM
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WEEK 5

July 27 Catching up on previous reading or activities
July 28 Ch. 11 in Tebeaux and Dragga
Presentation discussion and workshop
July 29 Portfolio/Presentation Workshop
**DUE** | Ethical Dilemmas DUE
Final Exam Preview
July 30 NO CLASS—Transfer SOAR session
**DUE** | Portfolios DUE—turn in portfolios to my mailbox where I'll have a cardboard box below for

your portfolios (in case my mailbox gets full)

WEEK

6

August 3

Presentations

August 4

Final Exam 3:00-4:30 (If you have a conflict, please let me know ASAP)
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Private: ENGL 2116-020 Major Assignments

Maintain a Webpage all Semester

Refer to our Webpage Guide for these requirements. Here’s a good overview for what should be on your
webpage:

I'd like your webpage to have the following on your homepage:

= Your name or alias

= Alink to our class home page

= Alink to a classmate’s webpage

= Alink to UNC Charlotte’s homepage

» Alink to your department’s homepage

» Other links?

» Journals Page (if you want; otherwise, turn in hard copies)

» Social construction of Technology (Yes, your post-Midterm Exam fun)
= Library Hunt (Maybe...)

= Definitions (Maybe...)

= Cite all “borrowed” images

= Any work associated with your portfolio that you include online

Once | get it up, make sure your webpage link works on the Classmates Webpage List.

Résumé and Cover Letter (DUE July 7th)

Go to the lesson page for July 1st and review the supplemental reading online. STAPLE YOUR
COVER LETTER AND RESUME TOGETHER. No folders, dog ears, or glue—staples. Staple your work
before you come to class.

SHOW. DON’T TELL.

This is a portfolio assignment, so you’ll have a chance to revise it.
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Prose Revision Assignment (DUE July 13th)

Go to the Prose Revision Assignment page to see the three paragraphs you are to revise—using the
ideas we’ve discussed.

Set of Instructions Assignment (DUE July 14th)

Your instructions shouldn’t be more than five pages. Use a visual, and follow the other directions below.
Don't think too big on this assignment: you aren’t going to put a car together, but you might change a tire
or the oil (“don’t you just ditch the car when the oil gets dirty”). Please come up with a procedure that you
can describe step by step in two and a half pages. Obviously, you won'’t be writing in paragraph form.
Remember to include DANGERS, WARNINGS, CAUTIONS, and NOTES as applicable:

» Dangers identify immediate hazard to life or limb

» Warnings protect users from injury and manufacturers from legal action.
» Cautions protect machinery.

= Notes are tips for better performance and ease of use.

Use the following directions to create your instructions:

1. For a technology (an object, tool, or system) prepare an order form for all the parts. Each part will
need a part number in addition to the name. Consider the appearance of the order sheet, its columns
and spaces, the complicating factors of model year and interchangeable parts in your design of the
media.-or-Instead of an order form, list the items (parts, tools, skills, time, etc.) a user may need to
complete the task. For instance, if you're describing how to fixa computer, you may list the following
items as necessary:

2. Write a brief description of the technology or procedure for a lay or semi-technical audience (for
example, college students, storeowners, catalog customers, etc.). This is a description and NOT a set
of instructions. It should be about two paragraphs (8-10 college-level sentences).

3. Write ONE explanation (set of instructions) on how the technology or procedure is carried out. By
“carried out” I mean explain one of the following: how is it set; how s it set up; how is it used; how does
one go about doing...you know...doing the steps; how does it (or the system) work. Be sure to include
warnings, cautions, notes, and dangers if needed.

4. List the sources you used to create the instructions or describe the procedure. | realize that some
of you won’t need to do this, so it isn’t a requirement, but, if you do use sources, be good students
and list them.

1. Small screw drivers
2. Anti-static wrist band
3. Thermal glue
4. Other tools

5. Parts the user will be replacing, adding, “modding” (heatsink, CPU, disk drive, power supply, etc)

-Or‘-

If you’re describing a simple procedure, list the main terms that a lay or semi-technical audience may

need defined before reading the instructions. For instance, if you're describing how a toilet refills itself,
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you may have to list and describe the following items:

1. Fillvalve—the valve that opens to fill the toilet...l guess.

2. Flushvalve—the valve that opens to flush...why not?

Flushvalve washer—it’s got to be something connected to the thing above.

Lever—if you don’t know this piece, you aren’t allowed in my house.

Brass float rod—the rod attached to the flushvalve that holds the float ball.

Plastic float ball—that plastic ball that hangs on the end of the float rod.

Chain and stopper—the chain that rises with the float ball; the stopper is attached to the end of the
chain.

o 0k w

7. Toilet tempering valve/mixing valve—valve that mixes hot and cold water to prevent sweating
(condensation).

5. An alternative assignment can be to describe a science. For instance, why does rain fall? What's
Global Warming? But be forewarned!!! These descriptions must be in your own words. I'm sure you'’ll
consult sources, but do not steal material word for word from ANY source (print or online).

6. Please do not do instructions on the following:

= recipes—unless you are willing to explain the science behind what is happening to the food as it is
cooked or processed. You can't just put down a recipe with ingredients and steps to make the food.
You need to discuss the science behind cooking.

= uploading webpages

= games

7. Questions?

This is a portfolio assignment, so you’ll have a chance to revise it.

I, Robot Essay(DUE July 22nd)

This quick read is perfect for you. It’s filled with suspense, drama, humor, and robots! Take a look at
possible short essay topics to choose from. Feel free to create your own, but remember that you have
to read the entire book in order to do the essay. Don’t forget to review the |, Robot Discussion page.

Proposals, Annotated Bibliography, Visuals (DUE July 23rd)

'm going to have you find 5 sources for your annotated bibliography (10 sources for groups of 2).
Normally, the annotated bibliography shows the reader (me) that you’ve explored a topic, done
background research. This research is supposed to inform your research questions and, ultimately, your
final report, design, presentation, etc. Because of the abbreviated nature of a summer term, we won'’t be
doing a full research project. Instead, you'll be setting one up and talking about how you might approach
it.

Please consider topics that revolve around one of the following:

= Proposing a technical or scientific solution to a problem.

» Expanding a company or organization’s business model(s).
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= Describing a technology (must be different from your set of instructions).
= Describing a science (must be different from your set of instructions).
» Something else related to technology or technical communication.

Please make sure these are actual, real world problems—no magic wands or science fiction
technologies.

Because this is in place of a research project, include a 200-word (per group member) description of how
you would go about conducting a project with the information you found. Your research question or
questions would be a part of this description. Things to consider would be the following:

All the topics below do not have to be addressed-use your best judgment.

» Purpose of the project—-what or why or how are you going to address the project’s research question

» Scope of the project—what are the boundaries of the project (you can’t cover everything)

» Methodology of the project—how might you go about gathering the necessary information or items for
the project

= Timeframe of the project—how long might an actual project of this size take

= Budget for the project—how much might a project you’re proposing cost (if applicable)

= Possible impact of the project—what result or results might you expect (this might already be
addressed in the purpose)

Annotation Requirements

The goal of this assignment is to do research the right way. By “the right way” | mean that you should
always gather more information than you need; then, you should sort through the information in order to
learn more about your topic. Some information might be more helpful than other information, but you
wouldn’t know that if you simply gathered the first few sources that came from google. In order for me to
see what topic you’re considering, | want to read an annotated list of sources. Check here for more
details about annotation requirements (Scroll down to “Annotation Example”).

Ethical Dilemmas (DUE July 29th)

Here’s the link to your ethical dilemma homework we discussed on July 23rd. Remember, this is
a “writing intensive” course, and I'm sure no one will debate it isn't.

Although this definition isn’t hermetic, we’re focusing on ethics as it-the subject—relates to professions;
therefore, ethics can be consider a code of conduct, which Ch. 3 in Tebeaux and Dragga suggests (pp.
39-40 in the 3rd ed.). This assignment (as well as our discussions) is designed to get you thinking about
the gray area of ethics...no absolute right or wrong.

Final Presentations (August 3rd)

| always try to give students the opportunity to do some kind of public speaking in every class | teach.
Although this isn’t a public speaking class, presenting information to an audience orally is germane to the
spirit of the field of technical/professional communication. Most of you will have to do some kind of public
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presenting in the future, so it's a good idea to get all the practice you can. You're welcome.

| have a final oral presentations page up that gives you more details about adapting your final
projects to a 4-5 min presentation.

Final Portfolios(DUE July 30th)

I have a list of portfolio requirements for you to follow as you’re putting together the final portfolio.

Final Exam (August 4th)

Your Final Exam is Thursday (8/04) from 3:00-4:30 in our classroom (Fretwell 219). If you’ve read and
paid attention in class it will be easy. If you haven’t read and messaged, Facebooked, or let the Internet
distract you for most of class, this might be difficult. Make sure you go over the following:

Using simple, direct verbs for résumé duties

Revising for passive voice, parallelism, and other wordiness

General guidelines for block and modified block letter formats

Key Terms and Ideas from Chapters 3, 6, and 8 in Dragga and Tebeaux (This is your textbook)

= Ch. 3: Writing ethically (and inclusively)
= Ch. 6: Designing effective and ethical visuals
= Ch. 8: Parts of reports

Effective presentation guidelines—preparation, eye contact, voice projection, relevance, and...
I, Robot issues related to technology and technical communication
Research strategies and databases commands
Source credibility and authority
Ethics as a personal philosophy—Utilitarianism, Deontology, Teleology, Theologism, Objectivism, and
Toscanoism
Statistics...well, manipulation with statistics (see Darrel Huff)
= Mean, median, mode
» Relative size of graphics
= Four out of five people know stats are bogus...

And other pertinent stuff we brought up in class

If all goes according to plan, the Final Exam should only take you 45-60 min. Please do not expect to use
the computers to “assist” you during the exam...that’s called cheating.
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Private: |, Robot Short Essay Topics

Below are essay topics for /, Robot. I've tried to keep the topics chapter specific, but a few topics could
cover more than one chapter. It is quite possible that a good short essay could come out of simply
reading the chapter as opposed to the entire book. While that is possible, not reading the book would be
cheating yourself out of a rather enjoyable science fiction novel that discusses important issues in a
rather interesting way. Also, if | think that too many of you just read the chapter and not the entire book,
you may find yourselves with a large /, Robot section on the final exam.

Chapter 1: Robbie

Describe Robbie as if you were writing a sales brochure for a family. Discuss Robbie’s features,
requirements, abilities, uses, etc. You may also want to consider costs and maintenance possibilities.
Remember, you'd be selling Robbie to people skeptical of robots. Consider adding the history of robots
and what makes this “nursemaid” unit special.

Chapter 2: Runaround

1. Describe the predicament on pp. 32-33 to a lay audience. Then, argue for an alternative to the
expedition or present a safety plan for future expeditions. Consider such issues as food, water,
weather, environment, system capabilities (compatibilities as well-some of the technology is rather
outdated), and, of course, Plan B—a backup in case things start going wrong.

2. Take a position on robot labor. On p. 35 Powell mentions that the first robots were almost banned
from Earth. Argue for the ban or against it. Obviously, you'll have to use sound argumentation (logic,
proof, thesis, etc.). You may also want to bring up contemporary examples that are similar to the robot
labor issue.

3. Describe the insosuits for a semi-technical business audience that has asked for a specification
report. What do they look like? What are they for? Are they worth the cost? Be a salesperson!

4. Describe the mine for a freshman textbook. Discuss its size, dimensions, uses, operation, need, etc.

Chapter 3: Reason
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1.

Write a report to the robot QT-1 (aka “Cutie”) explaining why he was created. Obviously, this is an
explanation to an extremely lay audience—you can assume nothing. Tell him who you are and where
you're from. Then, explain his purpose in a report-like fashion. Remember, he doesn’t believe humans
created him.

2. Describe the station’s operation. What does it do and why?

Chapter 4: Catch the Rabbit

1.

Explain the merits behind the motto “No employee makes the same mistake twice. He is fired the first
time” (p. 83). Is this a good or bad policy? For what type of industry would this be good? Why? Would
you like to work under such a motto? What would the motto mean for advancement or innovation?

. Isaac Asimov wrote this novel in the 1940s. Like all science fiction, he uses contemporary items and

situations, but makes them more useful or just bigger, stronger, and faster (or smaller, more efficient,
and faster). For instance, on p. 84 Powell is reading a handbook. Apparently, this handbook is so
important that he’d run naked from a burning building to save it. Is that necessary? Update Asimov’s
science and technology (especially communication technologies) for a “real” twenty-first-century
(2061 in fact) audience. Pull ideas from the entire book if you'd like. You aren’t supposed to find
everything; instead, find enough for at least five pages. (Hint: consider customs as well as items—
workday issues, food, drink, smoke, etc.)

Create a robot “personality” test and describe its purpose. What does it say about robots? Why is
such a test important? You may want to consider this essay a persuasive appeal to anti-robot groups
or legislators who distrust robots.

Explain why you think robots are constantly improving. What are the implications (economic, social,
personal) and what do they parallel today? In other words, how are robots similar to computers? Think
about the whole picture—economics, distribution, marketability, etc.

. Interesting. Even in the future, redheads are fiery hot-tempered individuals. Analyze why redheads

are considered so ill mannered. You may do a report that discusses Powell's temper and how it’s
directly related to (or supplemented by) his red hair. What are the implications of having red-headed
engineers and scientists?

Chapter 5: Liar!

1.

Creating positronic brains. What contemporary system or process most resembles (or slightly
resembles) the creation of positronic brains. You know, Internet security seems to be a close match.
Describe issues (ethical and economic) surrounding a machine that could read people’s minds. Would
it sell? Should it sell? What would make such a technology attractive or repulsive?

You've been assigned to write a classified report to the Board of U.S. Robots about RB-34. Explain
the situation and suggest what to do next. Remember, technical writers are often legally responsible
for the information they present to internal and external audiences.

Based on the issues between the two main “love” interests, write an essay that discusses the pros and
cons of romantic relationships on the job. What are the problems? What are the risks? Defend a
position for good, bad, or “it depends...” Bring in personal experiences if you think that would help,
but do try to relate it to the novel’s characters and plot.

Chapter 6: Little Lost Robot
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1.

Consider a robot not impressioned with the First Law of Robotics:

“A robot may not injure a human being, or, through inaction, allow a human being to come to harm.”
Is this a good idea? Why or why not? What purpose(s) would such a robot serve? Also, what would
such an invention say about the (militaristic) society that created it?

. Anyone down with economics? Try to come up with a cost-and-benefit analysis for destroying or not

destroying the 63 robots (which cost $30,000 in 1940’s dollars). To do this you'll need to first estimate
the price in 2006 dollars, so you must inflate (an estimate is ok) the price and then argue the pros and
cons of destroying or keeping them. Check out the Bureau of Labor Statistics (BLS) Inflation page for
more information or use this inflation calculator from Moneychimp.com. If the BLS page still doesn’t
work, try this link: http://www.westegg.com/inflation/.

Explain the importance of government-industry relations in technology creation. In the case of robots
without the First Law impressioned, the government had a few bargaining chips that compelled U. S.
Robots to create those modified robots. Is it right for the government or anyone to be able to force
companies to create these robots or similar real-world technologies? Think about medicine, airplanes,
bombs, spacecraft, etc.

Chapter 7: Escape!

1.

Consider the ethics behind the corporate chicanery of Consolidated—U.S. Robots’ main competition.
Present ideas about what would happen to competition in the industry if Consolidated’s question
destroyed The Brain. What technological/scientific discoveries are harmed/hindered? Why would
working together and sharing be better? Would you want to work for a place involved in corporate
sabotage? What would you like or dislike? What would you be worried about?

Explain what this chapter has to say about the need for critical thinking even in the midst of “thinking”
robots. This isn’'t an easy one. This chapter discusses troubleshooting (well, all the chapters do) as an
important component of science and engineering. Explain why critical thinking is so important in the
world of cold hard “facts” like math, science, and engineering. Use examples from the chapter.

Chapter 8: Evidence

1.

Discuss the ethical, economic, personal, etc. issues of having robots, artificially intelligent beings, run
things. Is life so predictable that it can be reduced to mere mathematical equations? This chapter
comments on statistics in a subtle way. Explain why having artificial intelligence technology is good or
bad. Defend your beliefs on the subject using examples from the novel or elsewhere.

Write a report assuring the people (a lay audience) that U. S. Robots has never created a robot for
work on Earth. Assure them that no positronic brains can ever be created without a “paper trail’-well
documented creation and disposal. Specifically, you are responding to the Stephen Byerly case. Tell
the public that the company never created such a robot, and it adheres to all laws. You may have to
add some information from p. 211.

Chapter 9: The Evitable Conflict

I admit, this one is a bit tricky. It's more philosophical than technical (but there’s lots of technical stuff).
You could write about the pros and cons of having machines govern—as in keeping an ordered
bureaucracy not just political governance/decision making—all or most of our lives. Technology is
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pervasive in our society and our network technologies (mobile phones, Internet, etc.) are all connected
and inseparable from our lives.

With that being said, | offer the following question:

Is technology or technological development a good pursuit? Obviously, to answer this question, you'll
have to define good.

Overall Question

Total recap. What technical communication issues does this novel raise for us—twenty-first-century
people? {Intentionally vague}

Logistics

Good luck. All essays are meant to be at least four full pages in a normal typed, double spaced format.
All should have a title other than, “I, Robot Essay.” Also, all essays should be well written, unified,
coherent documents nearly free of mechanical, logical, or structural errors (representative of appropriate
college-level writing for a 2000-level course).

I will deduct points for poorly written essays and essays not fitting the proper format. For instance, your
papers should be formatted appropriately for essays with your Name, ENGL 2116-XXX, the Chapter and
question you're answering, and the Date single spaced, and everything else should be double spaced
after that starting with a centered title. You should use a 12 pt Times New Roman font and have no more
than 1-inch margins. Number pages after the first page. Please staple your paper and don’t use folders
or cover sheets—just type it up, print it out, staple it, and turn it in. Did | mention | wanted it stapled? Il
deduct the following points for not following the format/content directions:

= No staple: -5 pts

= No title: -10 pts

= Folder/Cover sheet is NOT needed (don't include either): -5 pts
= Improper heading: -10 pts

= Improper margins: -15 pts

= Improper font (for instance, too big): -20 pts

» Double Spacing headings or triple spacing between paragraphs: -5 pts
» Less than 4 pages: -10 pts

» Less than 3 pages: -20 pts

» Less than 2 pages: -30 pts

» Less than 1 and 1/2 pages: -35 pts

= Less than 1 page: -50 pts

Of course, the above formatting issues are just surface features and are to be considered after you come
up with a topic and do multiple drafts. Remember, the Writing Resources Center (WRC) can help.
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What’s so important about the portfolio?

The portfolio assessment is an attempt to evaluate your entire writerly self. As you're well aware by this
point in the term, 'm not as concerned with your finished products as | am concerned with your
development as a writer and work through writing tasks on your own. My philosophy on teaching and
language has me stress individual writer development as opposed to focusing on rigid, artificial formats or
rote memorization for later regurgitation.

The portfolio is supposed to show me your ability to go through the writing process, to make edits,
(re)visions, and reflections. As you revise your assignments, | want you to be conscious of your process.
The reason | didn’t give you many comments on grammar and mechanics all semester is because | feel
that those are not as important (notice | didn’t say NOT important; | said not AS important) as comments
about structure, organization, and content. Although | hope you leave this class with better skills to think
about writing, | also hope you leave with more of a sense about your writing choices. Therefore, 'm
asking you to include a reflective letter about those choices and your feelings as a writer.

What’s a Reflective Portfolio Cover Letter?

Your reflections in the reflective cover letter should include an introduction of yourself as a professional
writer. Don’t tell me the grade you feel you deserve in the class; instead, explain that you understand that
you approached the revisions considering audience and purpose. How did audience and purpose
influence your choices? Don't just assume I'm the audience. What is your beyond-the-classroom,
assumed audience?

Additionally, you should briefly discuss the assignments you revised—what you changed, why you did the
changes, what effect did the changes have on the paper. Aim for discussing higher order concerns and
major, overall revisions; please don'’t tell me you added a comma here and there—consider the larger
picture. In fact, you should have a reason for the changes you discuss. Again, small changes such as, ‘I
added commas where Dr. Toscano told me to,” aren’t worth mentioning. Instead, comments such as, “I|
paid close attention to my overusing prepositions and nominalizations and revised to have a more

efficient prose style,” are more substantive. Truly reflective revision means you're thinking about how
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your document best meets audience expectations and fulfills its purpose.
Specifically, | want you to describe the following:

= How you revised your cover letters and résumés to show that you are the ideal candidate for a
particular job.

= How you incorporated a more efficient prose style in your work and/or how you thought critically about
choosing the revised prose we discussed in class or choosing not to revise based on our class
activities.

= What choices you made to best reach your assumed audience for your Set of Instructions.

» What communication means to you and how your understanding has changed (assuming it has; if it
hasn’t...well, that would be interesting).

This reflective letter is very important to your portfolio because it tells me how you’ve been thinking about
the writing you’ve done this semester. Remember, 'm not grading products; I'm grading your entire writing
processes. Not including a reflective letter will adversely affect your final grade.

What to include in your portfolio?
Your portfolio should include the following items:

» Reflective Portfolio Cover Letter (very important)
» Cover Letter Assignment

» Résumeé

» Set of Instructions

Please do not change your original assignment topics. | grade based on your process, so you must hand
in the original papers to me in a folder (or bound together securely), so | will be able to see your
improvement. Please dont use 3-ring binders because they take up too much space in my mailbox.

When’s All This Due and How Do | Turn it In?

You should hand in your portfolio no later than 4:00 pm on Thursday, July 30th. Remember, you must
turn in the original papers | commented on.

Remember, your final grade is based on your work, effort, and participation.

What about Late Portfolios?

Late portfolios will not be accepted. Portfolios attached to e-mails will not be accepted. Let me repeat
that: Portfolios attached to e-mails will not be accepted. Work out all computer and printing issues before
the due date—July 30th.
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English 4182/5182-090
Information Design & Digital Publishing

Fall 2015
Dr. Aaron A. Toscano (atoscano) Classroom: Fretwell 219
Office: Fretwell 280F Time: Thursday 6:30 — 9:15 pm

Office hours: Thursday 3:00 — 5:00 pm (and by appt.) http://clas-pages.uncc.edu/aaron-toscano/engl4182-
5182fall2015/

Course Description and Purpose

The purpose of this course is to introduce you to the principles, vocabulary, and theories of computer-aided document
design. You will be expected to use the computer to solve a variety of writing problems, including planning, drafting, editing,
and publishing. All students will plan, design, and complete print and electronic documents that will be evaluated in a course
portfolio. The course meets in a computer classroom with various Adobe and Microsoft software applications students will
use for assignments. This course, however, is not a course on InDesign, Photoshop, and Dreamweaver. Not only is it
inappropriate to consider giving students credit for a 4000/5000-level course based on software instruction, a once-a-week 3-
hour class is an ineffective situation for software instruction. Any software/technology skills students come away with are
secondary to the goal of exploring the theoretical, cultural, and rhetorical frameworks implicit and explicit concerning
information design.

Texts and Materials

Required: Kimball, Miles A. and Ann R. Hawkins. Document Design. Bedford/St. Martin's, 2007. 978-0312436995.
Williams, Robin. Non-Designer's Design Book. 3rd Ed. Peachpit Press, 2008. 978-0321534040.
Willingness To Learn

Recommended: A book on InDesign CS6
A book on Photoshop CS6
A book on Dreamweaver CS6
...0r the ability and motivation to find online tutorials for the various Adobe software we’ll use

Expectations

| expect students to be prepared to participate in class--activities, workshops, discussions, etc. Therefore, students should
finish all reading before the class meets and expect to be in class for the entire time. Unless otherwise stated, hand in all
work to me. Again, unless otherwise stated, hand in all work to me. Do not e-mail me any attachments—I will not accept
attachments. Please do not beg for an exception. You are solely responsible for backing up your work and getting hardcopies
to me. The potential for computers crashing and Internet connections failing calls for backing up your work and avoiding
procrastination. If last minute "issues" come up, you may upload your assighment to a webpage—this does not mean e-
mailing an attachment—but you must also bring a hardcopy to me on the next class meeting. Do not expect me to provide
printing resources. Also, the computer lab printer doesn't always work, so, if you plan to use it, get here early and plan for
alternative means of printing. Do not print out material during class discussions. Alternative assighments and extensions are
given at my discretion. If you are unwilling to fulfill these expectations, please reconsider your enroliment in this course.

This 3-credit course requires 3 hours of classroom or direct faculty instruction and 6 hours of out-of-class student work each
week for approximately 15 weeks. Out-of-class work may include but is not limited to: required reading, research,
assignments, learning software, and studying for exams. The above outside-of-class work expectations are derived from
Academic Affairs: http://provost.uncc.edu/policies/academic-calendar (see Ill. Definitions).

You should expect to work outside of class. The Barnard building computer lab has Adobe Software, and you may want to set
aside time in that lab to familiarize yourself with the software you wish to use. We will have approximately one hour of
instruction on Adobe InDesign, Photoshop, and Dreamweaver—total instruction, not per software package. You can probably
get by using Microsoft Word or other software to complete the major assignments, but, again, this is not a software
instruction course. If you’re not comfortable learning software nearly completely on your own, | advise you to drop this
course. This goes without saying, but | expect you to think and show me that you’re thinking deeply about the course
material.
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Work Requirements

Students in this course are expected to be able to complete unified, coherent documents nearly free of mechanical, logical, or
structural errors. The ability to read advanced college-level texts critically is also a requirement. Students will complete
documents, maintain a website, take a midterm and final exam, and do presentations aimed at lay audiences. Most
documents will be portfolio assessments and are listed below along with other assignments:

ENGL 4182 & 5182 Students

e  *Document #1: Business Card & Letterhead (Due 9/17)

e *Document #2: Flyer or Advertisement (Due 10/15)

e  *Document #3: Tutorial or Brochure (Due 11/05)

e Rhetorical Analysis of a Document related to the course goals (Due 11/12)

e  Web Site (ongoing)

e Portfolios (Due 12/03)

e Presentation on the rhetorical strategies/elements of your final portfolio documents (12/03)
*Portfolio documents

ENGL 5182 Students (only)
In addition to the requirements above, students enrolled in ENGL 5182 must do the following:
e Presentation on 5182 Projects (5-7 min) (Due 11/19)
5182 Projects: Bibliographic Essay (10-15 pages) or Rhetoric Project (hmm...) (Due 11/19)
Cultural Analyses of New Media
General Rhetorical Analysis
Copyright law and electronic media
Typography & History
Hypertext/Hypermedia Authoring
Contemporary Printing Methods
Page Description Languages
Multimodal Composition
Document Design (many possibilities)
Visual Rhetoric (many possibilities)
0 Other: (see me)
e Leading Class Discussion (after 9/24)

OO0 O0OO0OO0OO0OO0OO0OO0OO

*Documents 1-3 must be accompanied by a project assessment memo designed to provide me with information about the
context for and the design of the document, as well as a rationale for and evaluation of the use of each application employed.
Specific criteria for evaluation and discussion will be assigned with each project. Without this memo, the assignment is
incomplete, so your grade will be lowered for each day the memo is late.

The final exam will cover our readings and class activities/discussions and will be on our final exam day: Thursday, December
17, 2015 from 6:30-9:15 pm. Please let me know ASAP if there are any other exam conflicts with your schedules.

All of these assignments must be completed to receive a passing grade in the course. Just because the assignments have
percentage values below does not mean you will pass the course if your missing assignments do not drop you below 60%.
This is a writing Intensive (W) course, so at least 50% of your grade is writing-related work:
https://facultygovernance.uncc.edu/sites/facultygovernance.uncc.edu/files/media/W-
0%20Best%20Practices%20Fall%202011.pdf.

Grading Policy

Your final grade is supposed to reflect your entire work for the semester and will be based on the percentages below:

Grading Scale for Graded Assignments and Final Grade:
A=90-100 |B=80-89 |C=70-79 | D=60-69 | F=Below 60
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Assignments/Grade Distribution for ENGL 4182

Major Assignments | pts. | Participation pts. | Exams (30%) pts. | Presentation (5%) pts.
(40%) (25%)

Document #1* 100 | Webpage (ongoing) 50 | Midterm 100 | Final Presentation 100
Document #2* 200 | In-Class Participation | 100 | Final 100

Document #3* 300 | Moodle Posts 100

Rhetorical Analysis | 100

Total 700 | Total 250 | Total 200 | Total 100

*Portfolio Assignments

Assignments/Grade Distribution for ENGL 5182

Major Assignments | pts. | Participation pts. | Exams and Extras pts. | Presentations (5%) pts.
(40%) (25%) (30%)

Document #1* 100 | Webpage (ongoing) 50 | Midterm 100 | Final Presentation 100
Document #2* 200 | In-Class Participation | 100 | Final 100 | Biblio. Essay/Project Pres. | 100
Document #3* 300 | Moodle Posts 100 | Leading Class 100

Rhetorical Analysis | 100 Essay/Project 100

Total 700 | Total 250 | Total 400 | Total 200

*Portfolio Assignments
Definition of A, B, C, D, and F Grades

Remember, your final grade is a combination of the four areas above in the Assignment/Grade Distribution tables. An ‘A’
means your work was excellent—not mediocre, average, or just good. A ‘B’ means your work was good—not quite excellent
but definitely above average and thoughtful. A ‘C’ means your work was barely adequate enough to satisfy the assignment—
showing a lack of effort or thought for the assighnment guidelines. A ‘D’ or ‘F’ usually means assighments were late, missing,
or incomplete—often this work does not demonstrate appropriate college-level work for a 4000/5000-level class. Of course,
this also goes without saying, but excellent, good, barely adequate, etc. are held to different standards for undergraduates
and graduate students.

Late Work

An assignment is due at the beginning of the class for which it was assigned. Honestly, there is no excuse for assignments
being late in a 4000/5000-level class, but | have a policy anyway. All non-portfolio late work will reduce the assignment by
10% for each class period it is late. Therefore, an assighment worth 100 points that is one class meeting late will not be able
to have a grade higher than 90. If a portfolio assignment is late, your overall grade will be 5% less. Therefore, if you turnin a
portfolio assignment a day late, your final grade begins at 95%. If you will not or cannot be in class on the day an assignment
is due, you should make arrangements to get the assighment to me via another student, put it in my mailbox, or upload the
assignment online and e-mail the link to me. Of course, you must still bring in a hardcopy (if required) of the assignment on
the next class meeting. Remember, | will not accept assignments attached to e-mails. Please discuss any problems you may
have regarding attendance or late work before class if at all possible. Remember, you are responsible for making up all work
missed. Something I've learned from past semesters is that if you don't turn things in on time early in the semester, you end
up not turning other things in on time (or at all). Do your best to get all your work in to me on time. If you are absent, get the
information from another student. Do not expect me to e-mail the class notes to you. Of course, never e-mail me and ask,
"so...like, Dr. Toscano, man...did we...like...you know...do anything the other day in class?"

Attendance

I will take attendance every day. It is very important that you attend every class in order to keep up with the work and
reading. Your grade will be lowered after missing 2 classes. Your final grade will be lowered by a full letter grade for each day
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missed beyond 2 absences. After 4 absences (the equivalent of 8 twice-a-week classes), you will receive a failing grade for the
course. Please make an effort to come to every class on time. Don't just skip class because you feel you have two "free" days.
Save your absences for emergencies. There are no such things as excused absences. Only students participating in UNCC
sponsored activities (with the proper documentation) will not be penalized for missing class. | will ask you to request a
meeting with the Dean of Students if you have situations that you feel should allow you an exception to missing more than 2
classes: http://unccdso.orgsync.com/. Cars break down, parking is limited, students get sick, and traffic is brutal, but class still
happens. Your participation may also be lowered for excessive tardiness.

Participation

Although this course has a hands-on or applied component, students are expected to read and articulate their understanding
of the course’s assumptions. Because separating theories and practices is artificial (if not impossible), we will discuss theories
behind the rhetorical strategies of information design and digital publishing. However, unlike a course dominated by theory,
we will not have class-wide discussions for the entire class time. Instead, students should expect discussions at the beginning
of class and more practical endeavors in the second half of class. In-class participation is expected, and you should be ready
to be called on at any time during class and work diligently when we break up into smaller groups. If you're not in class, you
can't receive credit, so your participation grade will be affected. | will note your participation (or lack thereof) daily.
Thoughtful participation means that you engage critically in our discussions or ask engaging questions about the subject.
Simply making jokes or telling the class an irrelevant story about some garbage reality program does not warrant thoughtful
participation. Doing work for another class or distracting other students will lower your participation grade—even to the
point of falling below 25% (meaning, you can have a negative participation grade). Additionally, you must do weekly
Moodle posts that count for 10% of your overall grade. More information about these posts will be on the class Assignments
page online.

Please see me ASAP if you're concerned about your participation grade because you're shy or if you don't understand these
requirements. Telling me at the end of November that you didn't participate because you're the quiet type or because you
didn't understand what "thoughtful" meant will be too late. Even worse, e-mailing me after the semester is over to complain
that participation isn't a "valid" class assignment is too late. The purpose of participation is for students to have control over
their own learning and to reinforce critical thinking generally and "critical technological awareness" specifically. | am willing
to provide a quasi-alternative to supplement a student's participation grade, but please note that discussion, which allows
speakers to exchange ideas, is an extremely important component of critical thinking. One alternative is to do class
reflections you post online. Please discuss this alternative with me early in the semester...like today!

Textbooks

The textbooks are required. If you don’t have them by the second class meeting (9/03), your final grade will be lowered an
entire letter grade. Yes, | will walk around to check whether or not you have the books. Every week afterwards that you don’t
have the books with you, your grade will be lowered an entire letter grade for each week. Therefore, you will have an ‘F’ by
the sixth class meeting (9/24) if you don’t bring in the books. There are absolutely no exceptions to this. If you have financial
issues (including third party issues with financial aid), those are irrelevant and won’t grant you an exception to this policy.
Even if the campus bookstore and Gray’s Bookstore don’t have these textbooks, you must still get them. I've included the
ISBN numbers above, so you can purchase these books online if you haven’t already. Don’t wait if you intend to remain in the
course. | may (not “will”) grant an extension if you can show me proof of purchase and that the textbooks are on their way to
you.

Academic Integrity

All UNC Charlotte students have the responsibility to be familiar with and to observe the requirements of The UNC Charlotte
Code of Student Academic Integrity. This Code forbids cheating, fabrication, or falsification of information, multiple
submission of academic work, plagiarism, abuse of academic materials (such as Library books on reserve), and complicity in
academic dishonesty (helping others to violate the Code). Any further specific requirements or permission regarding
academic integrity in this course will be stated by the instructor, and are also binding on the students in this course. Students
who violate the Code can be punished to the extent of being permanently expelled from UNC Charlotte and having this fact
recorded on their official transcripts. The normal penalty is zero credit on the work involving dishonesty and further
substantial reduction of the course grade. In almost all cases, the course grade is reduced to "F." If you do not have a copy of
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the Code, you can view it on UNC Charlotte’s Academic Integrity Web site at http://integrity.uncc.edu/. Standards of
academic integrity will be enforced in this course. Students are expected to report cases of academic dishonesty they become
aware of to the course instructor who is responsible for dealing with them.

If you try to pass off any work in full or part as your own without proper credit being given to the original source—you will
receive an ‘F’ in this course. If you use non-sanctioned resources (e.g., other classmates) to complete tests, exams, and
other assignments, you will receive an ‘F in this course.

In addition to the above identification of Academic Dishonesty, students should be aware of technology-mediated concerns
related to Academic Integrity. The Oxford English Dictionary defines "integrity" as "The condition of having no part or
element taken away or wanting; undivided or unbroken state; material wholeness, completeness, entirety." A second
definition states that integrity means "The condition of not being marred or violated; unimpaired or uncorrupted condition;
original perfect state; soundness." Therefore, anything that draws students' attention away from course activities and goals is
a violation of academic integrity because it corrupts the soundness and condition of learning. For instance, engaging in critical
thinking/awareness is a sound, perfect state activity for this course; on the other hand, devoting attention to facebook,
texting/messaging, non-class-related Web surfing or e-mailing, etc. violates or corrupts the learning goals of this course.
Although we may point to the Internet in general and social media sites specifically in our discussions of 21st-Century
communication, engrossing oneself in them during class to "catch up with friends" divides your attention and may be
distracting to members of this class. This violation is as serious as plagiarism and will result in an 'F' in participation the first
time and an 'F' in this course for a subsequent violation. This syllabus section is your warning. Yes, it is obvious when you are
using computers and handheld devices to take notes or when you use them to corrupt the learning environment.

You will also receive an ‘F’ in the course for other academic integrity violations specified on the UNC Charlotte Integrity Web
site. Do not expect another warning—this is it. Please see me if you need further clarification regarding cheating, fabrication
or falsification of information, multiple submission of academic work, plagiarism, or complicity in academic dishonesty. Again,
so there’s no confusion, you will most likely fail the course if you violate any part of the academic integrity code.

A Note to Students from UNC Charlotte's English Department, Statement on Diversity (April 2009)

The English Department strives to create an academic climate that respects people of varied cultural backgrounds and life
experiences. As a community of scholars and teachers who study language, literature, and writing, we are committed to
nurturing intellectual and aesthetic diversity. In all our activities, we invite participation by diverse groups, including, but not
limited to, those who define themselves in the following terms: race and ethnicity; gender; political orientation; sexual
orientation; special health needs; age; religion; country of origin; and socio-economic status. Finally, by fostering multiple
perspectives in our coursework, we can help our students prepare to participate in our increasingly diverse society, as well as
in the global community.

The Department of English is committed to the centrality of writing in our curriculum.
Statement of Academic Freedom

| strongly encourage students to use class as a place for free inquiry and intellectual growth. Although we as a class will not
always agree or be comfortable with the views of others, every student has the right to his or her own tastes and convictions.
| promise to be fair and always support your right to look at the world from your own position, but | encourage all students to
branch out and consider multiple perspectives. If you think texts have single, objectively reasoned meanings...well, you're
about to get a radical new perspective in this course. Our biases filter our interpretations of the world around us. Family,
culture, media, law, religion, etc. influence how we perceive the world. Your perspectives might be similar to those close to
you, but your worldview isn’t universally held. | will not tolerate any harassment or abuse (emotional or physical) or any
instance where others adversely affect students’ learning. Remember, harassment isn’t just verbal—making harassing or
abusive posts won’t be tolerated.

Instructional Modifications

Students who have a condition that may impair their ability to complete assignments or otherwise satisfy course criteria are
encouraged to meet with the Disabilities Resource Center (http://ds.uncc.edu/) to identify, discuss, and document any
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feasible instructional modifications or accommodations. Please inform me about circumstances requiring any instructional
modifications you may need in order to complete the course requirements successfully.

Inclement Weather/Building Issues

Some buildings can have HVAC problems. Occasionally, the powers that be close buildings and classes are canceled because it
is too brutally hot to remain inside. If a building related “issue” cancels class, continue to keep up with the class web page,
readings, and Moodle2 posts. The library has lots of space and many computers. We'll pick up where we left off on the
syllabus when we return to class. This also goes for inclement weather that closes school—we’ll pick up where we left off
when we return, so keep up with the syllabus.

Right to Make Changes

| reserve the right to make changes to the syllabus when necessary to meet learning objectives, to compensate for missed
classes, or to make our lives easier.

Important Dates and Administrative Information
The syllabus schedule on the last two pages has important dates marked. Students are responsible for not only knowing

course deadlines but also knowing UNCC deadlines (drop/add, billing, vacation, etc.). Please visit the following link for the
registrar’s calendar: http://registrar.uncc.edu/calendar.

Schedule for Readings and Assignments
(Have readings and assignments done before class.)
August 27 Introduction to the course. Get online. Make a web page. Say hello.
September 3* Document Design Ch. 1 & 2

*September Z"d—Big day for the semester:
. Last day to add, drop with no grade * 11:59 PM
If you’re not registered, you will not be allowed to continue in the course
. Last day to submit a grade replacement request * 11:59 PM
. Deadline for graduate students to apply for December 2015 graduation

September 10 The Non-Designer's Design Book Ch. 1, 2, & 8 (pp. 109-130 at least, but try for the whole
enchilada...umm, | like enchiladas, but I like burritos more)

September 17* | Document #1 DUE: Business Card and Letterhead

**DUE** Document Design Ch. 3

The Non-Designer's Design Book Ch. 3

September 24* | Document Design Ch. 4

The Non-Designer's Design Book Ch. 4

*September 28"— Deadline for undergraduate students to apply for December 2015 graduation

October 1 Midterm Exam
**Exam** Workshop on future assignments or do other work
October 8 Document Design Ch. 5

The Non-Designer’s Design Book Ch. 5

October 12" & 13™: No Class—Fall Break

October 15 Document #2 DUE: Flyer or Advertisement
**Due** Document Design Ch. 6
October 22* The Non-Designer's Design Book Ch. 9, 10, 11

*October 27™ Last day to withdraw from courses with a "W" grade
Please review the new Withdrawal Policy before considering withdrawing from any course: http://provost.uncc.edu/policies/withdrawals
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October 29 Document #3 WORKSHOP—must have something for a classmate to review
Document Design Ch. 7

November 5 Document #3: Tutorial or Brochure DUE

**Due** Document Design Ch. 8

November 12 Rhetorical Analysis DUE

**Due** The Non-Designer's Design Book Ch. 7

November 19
**5182 Due**

Document Design Ch. 9

ENGL 5182 Projects or Bibliographic Essays DUE
5182 Project Presentations

Final Presentation Workshop

November 25" — 29 Thanksgiving Break

December 3
**Due**

Last Day of Class

Portfolios DUE

Final Presentations (4182 & 5182)
Web site finished

December 17
6:30-9:15pm

FINAL EXAM
Let me know ASAP of any conflicts you may have with our Final Exam time.

http://registrar.uncc.edu/sites/registrar.uncc.edu/files/media/Fall%202015%20FE%20Table.pdf

Commencement December 19" (congratulations)
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ENGL 4182/5182: Information Design & Digital Publishing » Major Assignments for ENGL 4182/5182 (Fall 2015)

Major Assignments for ENGL 4182/5182 (Fall 2015)

Assignment Table of Contents
('m trying to get these anchor links to work)

= Weekly Moodle2 Posts
= Portfolio Introduction
» Document #1
= Document #2
= Document #3 (either a Tutorial or Brochure)
= Rhetorical Analysis (Ethos, Pathos, Logos)

= Website

= Actual Website
= Classwork linked to Website

= 5182 Projects
= Leading Class Discussion
» Bibliographic Essay
» Rhetoric Project
» Final Portfolio Requirements
» Presentations

Weekly Moodle2 Posts

Starting Thursday, September 3rd, you’ll have prompts to respond to on Moodle2. Click on the forum to
see the prompt. You have until 5:00 pm on the Friday of the week of the forum post to respond in 250
words. Therefore, for September 3rd’s post, you have until Friday, September 4th by 5:00 pm to post
your response.

Starting Thursday, September 10th, in order to encourage you to read your fellow classmates’ posts, |
want you to respond to a classmate’s post from the week before in at least 100 words. Therefore, starting
9/10, you’ll have two posts a week to finish by 5:00 pm on that Friday.
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Of course, as soon as your classmates post, you can respond to one of their posts—you don’t have to
wait until the next week. Just make sure you do a 250-word post for the weekly forum and a 100-word
response to a classmate. Late posts might not be counted, but any late post won’t get full credit. Likewise,
posts that aren’t the appropriate length may not be counted, but, if counted, they won’t get full credit.

Your last post (and comment to a classmate’s post) is the November 19th one on Moodle.

All Portfolio Documents

All your documents must be accompanied by a project assessment memo. This memo provides me
with the context for the design of the document as well as a rationale for and evaluation of the use of
each application employed. By the way, | don’t care if it's in memo format—just cover the pieces I've asked
you to cover. It's “done” when you've discussed the design choices critically. This is where you will identify
how your design choices match your intended audience and purpose. You will also, if applicable, analyze
the rhetorical strategies and cultural elements of your document. More details for these memos are

provided with the directions for the major Documents (below).

Without the project assessment memo, the assignment is incomplete and will not be accepted or
reviewed. Make sure this gets to me when the document is due. Please do not turn in a document and
then get the memo to me days later...that defeats the purpose of this assignment.

Your final portfolio will have an overall reflection that will include your revision strategies (as a whole) for
your documents and your Web sites.

Document #1: Business Card and Letterhead (Due 9/17)

Design a business card and letterhead for an organization. The business card and letterhead should be
for the same organization—anyone you choose or create using your over-active imaginations. Be creative
and use the products available in the lab.

Project Assessment Memo Requirements

= Describe the organization for which you're creating the business card and letterhead.
= Describe the (assumed) audience and purpose for the assignment.
= Describe the software you used when and to what extent for creating the assignment.
= You need graphics for this assignment, if you're not ready to create them using Photoshop or
lllustrator, acquire them online, but YOU MUST TELL ME EXACTLY WHERE YOU GOT YOUR
IMAGES. What do | mean by “EXACTLY“? Well, “google images search” isn’t enough. Use a style
guide of your choice to cite images.
= Explain the changes you made to the graphic and the document: did you change colors, opacity,
fonts, etc.
= By “explain” | mean what you did and, more importantly, why you did what you did.
= What is the dominant element of your documents? Explain why that element is a good choice for
your document (see Williams p. 118).
= Explain what suggestions (if any) you made based on peer-review—have a draft ready next week for
this informal workshop.
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This memo should be about 1 1/2 pages single spaced (double spaced between paragraphs). Since
you’re sketching today (9/03), you’ll be including your efforts tonight in your memo. This memo is due with
your assignment-9/17.

Document #2: Flyer or Advertisement (Due 10/15)

Create a flyer or advertisement. Just around the corner from class is a huge board with many flyers. I'm
sure there’s one or two of you who like to argue about whether there’s a difference between a flyer or an
advertisement. That’s like arguing the difference between “reading” and “interpretation.” We don’t need
to go there. Flyer’s should be no more than 8.5" x 11" in size. Advertisements should be placed into a
magazine or newspaper, so please have a source in mind and replicate that source for the final portfolio.
For instance, actually paste your ad into the newspaper or magazine where the ad belongs.

Your content is not as important (I didn’t say NOT important, btw) as the overall design. Choose whatever
you'd like as a subject, and be creative. | encourage you to consider using the Adobe Suite of products
for this assignment.

Chapter 8 of The Non-Design’s Design Book has information on flyers (p. 119-122) and newspaper ads
(p. 135-138). Read those sections for advice.

You should have the following documents:

= A sketch of the ad or flyer (yes, | want an actual hand-drawn rendering of this)
= A written comment from one student about your document (at least 100 words)
» The actual document (flyer or ad)

= A project assessment memo

Your project assessment memos should included the following:
TR
Audience

My audience is...

Placement of...(Advertisement or Flyer)

This (ad or flyer) will most likely be placed...

Estimated Cost

| expect the (ad or flyer) to cost $XXX XX That includes the following breakdown...{calculate how much
the project would cost for a specific number of copies.}

Style

= The content is...(what does the ad or flyer include)
= Font type
= Font size(s)
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= Fontcolor(s) (C=__,M=_,Y=__,K=_) or HEXADECIMAL

Design Choices

***Remember, this is where you discuss the visual perception, rhetoric, and culture elements of your
design. The “Style” section above is simply a listing of surface features. The “Context” section farther up
is for discussing where the user might come across the document or where the document would be
used.”*

The (ad or flyer) communicates its message by/through/with...[think perception, rhetoric, culture and
show why—don't just tell].

Software Used

My creation came to life through the following computer tools.... [Make sure you tell me what area or
section or component was created by which computer tool, assuming you used more than one]

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkhhkkkkkkkkhkkkkkkrkkhkkkkkkkkkkhhkkkkkkkkhhkkkkkkkhhhkkkkkrkkkkkk

Include all the information above in the project assessment memo. Questions???

Document #3: Tutorial or Brochure (workshop 10/29; Due 11/05)

Tutorial
Remember, you do either the Brochure or the Tutorial.

Create a tutorial for a lay audience, an audience with no technical expertise in the subject. Using our
wonderful Adobe Creative Suite, make a tutorial that shows a user how to do something. Ideally, you
ought to have an actual user test for Oct. 29th’s workshop, but that isn’t required. However, | would like
for you to have two (2) classmates comment on your tutorial (100 words). While your tutorial may be of
any size, please consider something doable for the time you have (two weeks). The Vonage Tutorial |
showed the class is a great example but probably a bit too involved. Consider a tutorial on any computer
program, gadgets, appliance, or similarly simple device. Please avoid the following subjects:

= recipes (unless you’re describing the science behind cooking/preparing food)
» changing the oil in your car
* how to put up webpages

Alternatively, as the dozen or so of you know, you may do a description of a technology or science
instead of a tutorial. The goal, of course, is to deliver highly technical information to a non-technical
audience—aim for a freshman reader. For instance, you might consider describing the water cycle, how
volcanoes erupt, etc. Just limit your descriptions to scientific or technical arenas.

You should have the following documents:

» A sketch or computer-rendered template of the tutorial or description layout

» Two written comments from two different students about your document (at least 100 words)
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= The actual document (tutorial or description)
= A project assessment memo

Brochure
Remember, you do either the Brochure or the Tutorial.

Inform an audience about a topic in a folded brochure—double sided. Take a look at the brochure from
our midterm. Think of a company, organization, event, activity, disease, procedure, etc. that you're
interested in. This assignment asks you to create a brochure that informs a lay (non-technical) audience
of anything you deem important. | would like for you to have two (2) classmates comment on your
brochure (100 words) during the November 4th workshop. While your brochure may be of any size,
please consider something doable for the time you have (two weeks).

You should have the following documents:

» A sketch or computer-rendered template of the brochure’s layout

» Two written comments from two different students about your document (at least 100 words)
» The actual document

= A project assessment memo

Your project assessment memos should included the following:
*kkkkkkkkkkkkkkkkikkikkkkkkkkkikkkkhkkkkkhkkkkkkkkkkhkkkkkkkkkkkkkkikkikkkkkkkkkikkkkkkkkkkkkkk
Audience

My audience is...

Context for...(Tutorial or Brochure)

This (tutorial or description) will most likely be found with[a product]...[in a textbook for freshman]...[on
the back of a truck]...

—or—
This (brochure) will most likely be [displayed, distributed, disseminated...]

Estimated Cost

| expect the (tutorial or brochure) to cost $XXX XX That includes the following breakdown...
Style

= The content is...(what does the ad or flyer include)

= Font type

= Font size(s)

= Fontcolor(s) (C=__,M=__,Y=_,K=_) or HEXADECIMAL
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Design Choices

***Remember, this is where you discuss the visual perception, rhetoric, and culture elements of your
design. The “Style” section above is simply a listing of surface features. The “Context” section farther up
is for discussing where the user might come across the document or where the document would be
used.™*

The brochure communicates [its message] by/through/with...[think perception, rhetoric, culture and show
why—don’t just tell].

Software Used
My creation came to life through the following computer tools.... [Make sure you tell me what area or

section or component was created by which computer tool, assuming you used more than one]

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkhhkkkkkrkkkhkkkkkrkkkhkkkkkkkkkkkkkkkkkkkkhhkkkkkkkkkkkkkkkkkkkkkk

Include all the information above in the project assessment memo. Questions???

Rhetorical Analysis...Ethos, Pathos, Logos (Due 11/12)

Please note the requirements for doing a rhetorical analysis on your on work. See Below.

*kk

After nearly three months of discussion of ethos, pathos, and logos as they pertain to visual rhetoric
(with)in information design, you’re more than ready to pick a single document and analyze it rhetorically.
Remember, this isn’t a discussion of your tastes and convictions. You must consider how an audience (a
specific one or a broader one) might generally conclude or come away with meaning as a culturally
constructed group. For instance, children might interpret images of children differently from adults. Also,
we know there’s a difference between an ethos of childhood and a childish ethos.

Expectations for the essay:

Your essay should incorporate quotations from our main course textbook (Document Design), which
provides the theoretical framework or support for your argument. Your analysis should properly use
course-specific vocabulary to convey the “rhetoric of” the text you've selected. You are not required to do
outside research, but your Works Cited page will include a proper citation (MLA, APA, Chicago, your style
guide choice) for Document Design and the document you’re analyzing. You don’t need to provide the
document if it's online—the Works Cited will give me information on how to find it. If your document isn’t
online, you'll need to turn it in with your analysis. Your analysis should be 2 pages (typed, double-spaced,
12 pt font, 1-inch margins).

At a minimum, you ought to address the following in this rhetorical analysis essay:

= Ethos, Pathos, and Logos (as we’ll show, logos is not as prominent)
= Discussion of the culture(s) from which the document comes (only if you discuss ethos, pathos, and
logos in less than 2 pages)

Remember, texts are cultural products and, therefore, offer insight about the cultures from which they
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come. This analysis is not about the “nuts and bolts” of the document—how it's assembled; instead, you're
demonstrating how it communicates its message. This essay should show that you’ve been paying
attention to the need to separate discussion on ethos, pathos, and logos—don’t lump them together.
***Some of you ignored ethos (and rhetoric altogether) on your Document #2 assessment memos even
though you had plenty to talk about. Therefore, if you want to do a rhetorical analysis on your Document
#2, you may do so. However, there are requirements. If you choose to do an analysis on your Document
#2, it must be at least 4 pages (typed, double-spaced, 12 pt font, 1-inch margins). If you can’t get 4
pages of analysis, find a different document. Yes, you may use the rhetorical analysis you did for your
Document #2 memo, but you can’t pad the paper with the non-rhetorical (or cultural) analysis. You must
add more. A general rule of thumb is if you don’t use ethos, pathos, and logos, you probably can’t get to
4 pages effectively.

Website (ongoing)
There are two parts to your “website” grade of 200 points: 1) your actual website and 2) the classwork
you display on your website.

Your Actual Website

Obviously, we haven’t been keeping up with this as much as | thought we would this semester. I'll adjust
the requirements accordingly. Your Web site is an ongoing project and is supposed to get you to create a
series of Web pages that show your understanding of digital information design. While the end result is
up to you, | have guidelines for this assignment:

= Using text, graphics, sound, etc.,* to show your understanding of what we’re covering.

» Showcasing your web-development skills.

» Incorporating the theories and goals of this course—effective information design.

» Reflecting on the site design so as to be conscious of the tools you're using and the ways in which
you present information to a certain audience.

= Being creative—this should be fun.

The above are for the rest of the semester; don’t think you have to incorporate them all within the first
week. Although | don’t grade you on your Web page weekly, you should try to update your webpage
weekly.

*You need not use all, but | want you to maintain an engaged online presence.

The classwork you display on your website

Throughout the semester ['ll ask you to create small documents with the various Adobe software
packages. These will be in-class activities that I'll demonstrate to a point and then let you finish. When
you complete them, you'll put them online and link them to your homepage. The following assignments will
be part of this requirement:

e E : \ hai
= Fancy logo (Sept. 10th)

= UNCC Logo
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= 5 x5 Picture Frame
= Doctoring or Digital Graffiti-All Your Base..., church signs, other signs, etc.
= InDesign Table (from Nov. 19th)
L Vo b I , E I e

The above assignments will be explained on the appropriate daily activity pages when we get to them. If
you have to e-mail and ask, it means you weren’t paying attention in class. 'm sure you can find the
information on the Web site somewhere.

Leading Class Discussion (After 9/24)
**This assignment is for ENGL 5182 students only***

***This assignment is for ENGL 5182 students only*™*
***This assignment is for ENGL 5182 students only***

I would like you to open up discussion on a Chapter in Document Design. In order to get you acclimated
to the course, this assignment won’t be due until after Fall Break. Those of you in ENGL 5182 should
choose a chapter to begin a discussion:

October 22nd: Yekaterina
October 29th: Alex
November 5th: Jess
November 12th: Joye

I don’t expect an exhaustive pontification in your discussion. Instead, I'd like you to lead the class for at
least 30 minutes on a topic related to the reading. You don'’t need to have a formal activity for the class,
but showing visuals, asking questions, and (possibly) having a web page devoted to your discussion
(your notes) would be good. Consider the following goals as you prepare: Think about what you are
familiar with and explain how that experience or lens gets you to think about the topic—career, education,
major/discipline, etc. Make connections to other examples outside of the textbook, and explain the
significance in the connections you make. Of course, you should focus much of your attention on cultural
and rhetorical aspects of design as they relate to the specific chapter. Mentioning ethos, pathos, or logos
would be prudent.

Remember, you're leading the discussion; you don’t have to finish it. It's more effective to go into greater
detail about a few aspects of a reading than to skim the entire reading in 20 min.

5182 Projects (assignment and presentation due 11/25)
**This assignment is for ENGL 5182 students only***

**This assignment is for ENGL 5182 students only***
**This assignment is for ENGL 5182 students only***

I'm offering two types of assignments to fulfill the 5182 extra “essay” requirement:
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The Bibliographic Essay

This essay will be an exploration of a scholarly topic in the field of technical communication. You will
summarize and discuss at least seven (7) articles concerning your topic, situating them in relation to each
other and also offering your own opinions/analysis (14 pages, double spaced). If you go over, don’t
worry, but ask yourself the following:

Am | doing too much summary?

Can I tighten up my prose—make it more concise?

Can I reorganize and combine ideas?

Examples of topics we’ll cover this semester include the following:

= Rhetoric/rhetorical analysis

» Technology and technical/professional writing contexts
» Histories of technical/professional writing

» Information Design

» Visual Rhetoric

= Typography

= Layout and Design

= Technology and Information Design

This assignment is similar to a literature review. There are some differences, but the assignment asks you
to review a body of related literature and discuss connections among the different texts.

In addition, you must do a 5-6 min presentation. You get up and speak for 5-6 minutes about the essay—
you choose what’s important to say. Don’t go over 6 min and don’t go under 5 min. See below for scoring
criteria.

—OR-(you choose the one above or below...not both)

Because I'm asking you to do a 2-page rhetorical analysis assignment, | think it's best to just do the
Bibliographic essay. If anyone has suggestions, though, 'm willing to listen.

The Rhetoric Project

This is a much longer and involved analysis than the Rhetorical Analysis the class does. This requires
outside research and would be most effective if it analyzed multiple documents to make an argument
about (assumed) audience(s) and purpose(s) based on the documents’ visual rhetoric.

This essay is a bit shorter than the Bibliographic Essay choice, but it comes with a 7-8 minute
presentation. The goal is to analyze the visual rhetoric of a document or series of documents similar to
the ones we’re creating in this course—flyers, business cards, brochures, websites, etc. You will do a 7-
page essay that provides some research on visual rhetoric and an analysis of the rhetoric of a document
or series of documents.

Expectations for the essay:
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Your essay should incorporate at least 4 sources in addition to our main course textbook (Document
Design), which provide the theoretical framework or support for your argument—consider it a mini-lit
review. Your analysis should properly use course-specific vocabulary to convey the “rhetoric of” the text
or texts you've selected. At a minimum, you ought to address the following in this rhetorical analysis
essay:

= Ethos, Pathos, and Logos (as we’ll show, logos is not as prominent)
= Discussion of the culture(s) from which the document comes

= Big picture—national, Western, global, etc.

= Local picture—occupation, region, age group, etc.

» E/Affect on/of an audience (this is, of course, debatable)

Remember, texts are cultural products and, therefore, offer insight about the cultures from which they
come. This analysis is not about the “nuts and bolts” of the document—how it's assembled; instead, you're
demonstrating how it communicates its message.

Portfolio Requirements (Due 12/03)

| could go into great detail about the value of portfolios, but 'm going to concentrate on the reflection
that’s important in portfolios. Let me get the basics down right now. Include the following items in your
portfolio (these are all hard copies except the revisions may be online or printed out and turned in):

= Original copies of your documents 1-3 or 4 (the ones with my comments)

» Original memos for documents 1-3 or 4 (the one with my comments on them)
= If possible, include your classmates’ reviews

= Don’t worry about including the sketches, but you may

= Reflection (aka. the reflective cover letter)

= The revision of documents 1-3 or 4 (printed or online)

Yes, you must turn in a hard copy of your reflective—don’t just put that online. Print it out and
put it in your portfolio folder—not a binder, rubber band, plastic sheath contraption, etc.—a
folder with pockets on both sides works best.

The goal of the reflection is for you to show me that you’re aware of not only your revision process, but
also the perceptual, cultural, and (most importantly) rhetorical design choices you made. In order to
increase your critical reflection and, therefore, thinking, | have some guidelines for you. I've decided to
ask you to concentrate on specific topics for the different documents instead of having you reflect on
every document the same way. The comments | made on your project assessment memos were
for you to reflect more broadly about the rhetorical and cultural aspects of your documents.
You aren’t answering those comments, but they should be helpful in guiding you to analyze
your documents more thoroughly.

For each document, | want you to reflect on how your design choices carry out your message. Do not feel
the need to give me play-by-play steps; instead, you should focus on what your design choices mean.
Again, do not narrate your design process.
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Below are questions to guide your reflections:
Introduction

= Overall, what do your changes show about your growth as a student of information design? Be
specific...show don'’t tell.

= This is your chance to think broadly, so don’t go into too many specific examples. This intro is your
sense of yourself as a technical writer who just spent a semester in an information design class.

= Yes, even without the job title “Technical Writer” each of you will engage in many forms of
technical communication on and off the job.

Document #1

» Because this assignment was early in the semester, you probably think differently about information
design. Point to the choices you made in the original draft and discuss what theories you learned
since the beginning of the semester that led to changes.

» How do these documents show your information design skills? In other words, how are these
representative of your information design abilities?

Document #2

» Analyze your document and explain it’s visual rhetoric: ethos, pathos, and (possibly) logos.

= How s your document appropriate for your audience? Here you should be thinking about visual
culture and the elements of your document that make it a product suitable for your document’s
audience. That means you should explain how the document is effective for your intended audience
based on cultural characteristics you're aware of.

= How have you paid attention to the perceptual elements of your document design? In other words,
how does the design work for human vision?

Document #3—Tutorial or Brochure

= Analyze your document and explain it’s visual rhetoric: ethos, pathos, and (possibly) logos.

= How s your document appropriate for your audience? Here you should be thinking about visual
culture and the elements of your document that make it a product suitable for your document’s
audience.

= What makes this document a good representation of the capabilities of InDesign, lllustrator, and/or
Photoshop as opposed to a simple MS Word creation? If you didn’t use the Adobe software, explain
why.

= How have you paid attention to the perceptual elements of your document design? In other words,
how does the design work for human vision?
{Some of you might be able to cut and paste this from your document #3 memo, but please don'’t cut
and paste without thinking hard about what you're telling me...l definitely don’t want you to go over
ever detail and every tool you used to create your document. Do not narrate your process.}

Conclusion—Rhetorical Analysis
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You won'’t have your Rhetorical Analysis assignment back before turning in your portfolio—it's a
separate grade. However, you should still be able to answer the following:

= How does your rhetorical analysis reflect your understanding of the design choices you've made
throughout the semester?

= Feel free to discuss your proclivities and limitations regarding software, background/experience,
attitude, diligence, etc. How did reflecting on Documents #1-3 in your Project Assessment Memos help
you think CRITICALLY about the document you analyzed for the Rhetorical Analysis assignment?

» How have you contributed to the course—assignments, participation, etc.?

= Anything else?

As you can see, this reflection is very important. Be concise and efficient, but make sure you’re able to
discuss rhetorical and cultural elements of your documents. Think of this as 3 summaries with a “head’s
up” intro and a final summary of your understanding of visual rhetoric as a designer in the conclusion. |
would be surprised if this went over 6 pages double spaced. | would also be surprised if you NEVER used
the terms “ethos” and “pathos.” Please double space the reflection.

Examples

Click here to read some examples for how to discuss you design choices.

Presentations (Due 12/03)

In 4-5 min, highlight the theories that guided your creation and re-vision of your portfolio documents.
Here’s where you should stress the rhetorical, cultural, and visual elements of your designs. This isn’t a
speech where you go over every change; in fact, you can do a good job just explaining how your final
documents convey the message you think is conveyed. Think ethos, pathos, logos...lt is your job to
select the appropriate examples and not go over (or under) time.

In case there was some confusion, the 5182 students are doing a 5-6 minute presentation on 11/19
before the portfolio workshop, and on 12/03 everyone will be doing 4-5 minute presentations. | will score
your presentation on a scale of 1 to 5 based of the following criteria:

= Appearance of preparation

= Eye contact

= Voice Projection

= Relevance

= Time—don’t go over five minutes and don’t go under four minutes (practice so you get it just right)

Although it may seem like too much extra work, you should practice your oral presentations in order to
gauge how long your part will take. You can’t possibly convey all the choices you made as an information
designer in the time you have. Therefore, you must choose your points wisely. Whether you're finished
talking or not, I'll cut you off if you go longer than your time limit (4-5 min). | will stop you mid sentence
if need be. Again, preparation is crucial. | can’t stress enough how important it is to be prepared for all
oral presentations.
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English 4275-001
Rhetoric and [of] Technology

Spring 2014
Dr. Aaron A. Toscano (atoscano) Classroom: Fretwell 219 200
Office: Fretwell 280F Time: Tues./Thurs. 2:00 — 3:15 pm
Office hours: T/Th 1:00 — 2:00 pm & 3:30 — 5:00 pm http://clas-pages.uncc.edu/aaron-toscano/rhet-tech2014/

Course Description and Purpose

This course will introduce students to research and theories of the rhetorical construction of technology in history and
culture. This course analyzes technologies to understand how they reflect the ideologies of the cultures from which they
come. Students will engage with rhetorical analyses of technology and focus on the discourse surrounding technologies. We
will also discuss how the field of technical writing/communication should recognize historical, cultural, and rhetorical
analyses of technologies not as tangential to the study of technical writing/communication but as essential to the field. This
course meets in a computer lab, and we will use computer-based technologies for assignments and discussions.

Texts and Materials

Required: Noble, David F. The Religion of Technology: The Divinity of Man and the Spirit of Invention. New York:
Penguin, 1999. (ISBNs: print-9780140279160 and digital-9780307828538)
Stephenson, Neal. Snow Crash. New York: Bantam Spectra, 1992. (ISBN: 9780553380958)
Course readings on Moodle2
Willingness To Learn

Expectations

| expect students to be prepared to participate in class discussions; therefore, students should finish all reading before the
class meets. There is quite a bit of reading in this course. Again, there is quite a bit of reading in this course. This is a Writing
Intensive (W) course, so students should expect writing to be thoroughly integrated into the course goals. Writing, reflection,
and revision will all be essential activities that will advance our understanding of the course subject. Students should be ready
to write and reflect on their own thought processes apparent in their writing.

In addition to the graded work below, students must maintain a web page throughout the semester that is updated weekly to
reflect the students’ understanding of the course material. Unless otherwise stated hand in all essays (Major Assignments
below) to me. Please do not e-mail me any attachments—I will not accept attachments; in fact, | often delete attachments to
avoid malicious viruses. Please do not beg for an exception. You are solely responsible for backing up your work and getting
hardcopies to me. The potential for computers crashing and Internet connections failing calls for backing up your work and
avoiding procrastination. If last minute “issues” come up, you may upload your assignment to a webpage—this does not
mean e-mailing an attachment—but you must also bring a hardcopy to me on the next class meeting. Do not expect me to
provide printing resources. There is a printer in the computer lab, but please use it before class to print out homework (it
often has glitches). Alternative assignments and extensions are given at my discretion. If you are unwilling to fulfill these
expectations, please reconsider your enrollment in this course.

This goes without saying, but | expect you to think and show me that you're thinking deeply about the course material.
Work Requirements

Students in this course are expected to be able to complete unified, coherent documents nearly free of mechanical, logical, or
structural errors. The ability to read advanced college-level texts critically is also a requirement. Students will write essays, do
a presentation, maintain a webpage, take a midterm and final exam, and participate (online and in class). All of these
assignments must be completed to receive a passing grade in the course. Just because the assighments have percentage
values below does not mean you will pass the course if your missing assignments do not drop you below 60%. This is a
writing Intensive (W) course, so 50% of you work is writing.
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Assignments/Grade Distribution

Major Assignments pts. | Reflections pts. | Additional Assessments pts.

(50%) (25%) (25%)

Technology and yourself, a 50 Webpage (ongoing) 50 Midterm 100

reflective essay (revision)

Social Construction of Technology 100 | In-Class Participation 100 | Final 100

Essay (revision)

Technology Project 100 | Additional Class 100 | Technology Presentation 50
Participation

Total 250 | Total 100 | Total 250

Grading Policy

Your final grade is supposed to reflect your entire work for the semester and will be based on the percentages below:

Grading Scale for Graded Assignments and Final Grade:
A=90-100 |B=80-89 |C=70-79 | D=60-69 | F=Below 60

Definition of A, B, C, D, and F Grades

Remember, your final grade is a combination of the three areas above in the assignment percentage table. An ‘A’ means your
work was excellent—not mediocre, average, or just good. A ‘B’ means your work was good—not quite excellent but definitely
above average and thoughtful. A ‘C’ means your work was barely adequate enough to satisfy the assighment—showing a lack
of effort or thought for the assignment guidelines. A ‘D’ or ‘F’ usually means assignments were late, missing, or incomplete—
often this work does not demonstrate appropriate college-level work for a 4000-level course.

Late Work

An assignment is due at the beginning of the class for which it was assigned—printing out work at the end of the class in
which it was due means the assignment is late. All late work will reduce the assignment by 10% for each class period it is
late. If you will not or cannot be in class on the day an assignment is due, you should make arrangements to get the paper to
me via another student, putting it in my mailbox, or uploading the paper online and e-mailing the link to me. Of course, you
must still bring in a hardcopy of the assignment on the next class meeting. Again, you must still bring in a hardcopy of the
assignment on the next class meeting. Remember, | will not accept assignments attached to e-mails. Please discuss any
problems you may have regarding attendance or late work before class if at all possible. Remember, you are responsible for
making up all work missed. Something I've learned from past semesters is that if you don’t turn things in on time early in the
semester, you end up not turning other things in on time (or at all). Do your best to get all your work in to me on time. If you
are absent, get the information from another student. Do not expect me to e-mail the class notes to you. Of course, never e-
mail me and ask, “so...like, Dr. Toscano, man...did we...like...you know...do anything the other day in class?”

Attendance

| will take attendance every day. It is very important that you attend every class in order to keep up with the work and
reading. Your grade will be lowered after missing 3 classes. Your final grade will be lowered by a full letter grade for each day
missed beyond 3 absences. After 6 absences you will receive a failing grade for the course. Please make an effort to come to
every class on time. Don’t just skip class because you feel you have three “free” days. Save your absences for emergencies.
There are no such things as excused absences. Only students participating in UNCC sponsored activities (with the proper
documentation) will not be penalized for missing class. | will ask you to request a meeting with the Dean of Students office if
you have situations that you feel should allow you an exception to missing more than 3 classes: http://unccdso.orgsync.com/.
Cars break down, parking is limited, students get sick, and traffic is brutal, but class still happens. Your participation may also
be lowered for excessive tardiness.
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Participation

This is not a drill-and-skill type of course. | expect everyone to be involved in class discussions, which are extremely important
for critical thinking. You must contribute to class discussions. Twenty percent (20%) of your grade is based on participation.

In-class participation means you are ready to be called on at any time to respond to a question, prompt, and/ or suggestion
about the course material. Yes, | will call on you in class periodically, so be prepared to demonstrate that you're reflecting
thoughtfully on the readings. Thoughtful reflection doesn’t mean you give THE answer; instead, it means you show
awareness for the complexity of our subject by describing your interpretation or asking questions that demonstrate critical
thinking (as opposed to certainty). We embrace ambiguity in this course.

Additional-class participation means you respond to questions, prompts, and/or suggestions about the course material
without being called on or through the Supplemental Participation section on Moodle2.

Merely showing up will not get you participation credit—you must engage the course materials. If you're not in class, you
can't receive credit, so your participation grade will be affected. | will note your participation (or lack thereof) daily.
Thoughtful participation means that you engage critically in our discussions or ask engaging questions about the subject.
Simply making jokes or telling the class an irrelevant story about some garbage reality program does not warrant thoughtful
participation. Doing work for another class or distracting other students will lower your participation grade—even to the
point of falling below 20% (meaning, you can have a negative participation grade).

Please see me ASAP if you're concerned about your participation grade because you're shy or if you don't understand these
requirements. Telling me at the end of April that you didn't participate because you're the quiet type or because you didn't
understand what "thoughtful" meant will be too late. Even worse, e-mailing me after the semester is over to complain that
participation isn't a "valid" class assighment is too late. The purpose of participation is for students to have control over their
own learning and to reinforce critical thinking generally and "critical technological awareness" specifically. | am willing to
provide a quasi-alternative to supplement a student's participation grade, but please note that discussion, which allows
speakers to exchange ideas, is an extremely important component of critical thinking. One alternative is to do class
reflections you post online. Please discuss this alternative with me early in the semester...like today!

Academic Integrity

All UNC Charlotte students have the responsibility to be familiar with and to observe the requirements of The UNC Charlotte
Code of Student Academic Integrity. This Code forbids cheating, fabrication, or falsification of information, multiple
submission of academic work, plagiarism, abuse of academic materials (such as Library books on reserve), and complicity in
academic dishonesty (helping others to violate the Code). Any further specific requirements or permission regarding
academic integrity in this course will be stated by the instructor, and are also binding on the students in this course. Students
who violate the Code can be punished to the extent of being permanently expelled from UNC Charlotte and having this fact
recorded on their official transcripts. The normal penalty is zero credit on the work involving dishonesty and further
substantial reduction of the course grade. In almost all cases, the course grade is reduced to "F." If you do not have a copy of
the Code, you can view it on UNC Charlotte’s Academic Integrity Web site at http://integrity.uncc.edu/. Standards of
academic integrity will be enforced in this course. Students are expected to report cases of academic dishonesty they become
aware of to the course instructor who is responsible for dealing with them.

If you try to pass off any work in full or part as your own without proper credit being given to the original source—you will
receive an ‘F’ in this course. If you use non-sanctioned resources (e.g., other classmates) to complete tests, exams, and
other assignments, you will receive an ‘F in this course.

In addition to the above identification of Academic Dishonesty, students should be aware of technology-mediated concerns
related to Academic Integrity. The Oxford English Dictionary defines "integrity" as "The condition of having no part or
element taken away or wanting; undivided or unbroken state; material wholeness, completeness, entirety." A second
definition states that integrity means "The condition of not being marred or violated; unimpaired or uncorrupted condition;
original perfect state; soundness." Therefore, anything that draws students' attention away from course activities and goals is
a violation of academic integrity because it corrupts the soundness and condition of learning. For instance, engaging in critical
thinking/awareness is a sound, perfect state activity for this course; on the other hand, devoting attention to facebook,
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texting/messaging, non-class-related Web surfing or e-mailing, etc. violates or corrupts the learning goals of this course.
Although we may point to the Internet in general and social media sites specifically in our discussions of 21st-Century
communication, engrossing oneself in them during class to "catch up with friends" divides your attention and may be
distracting to members of this class. This violation is as serious as plagiarism and will result in an 'F' in participation the first
time and an 'F' in this course for a subsequent violation. This syllabus section is your warning. Yes, it is obvious when you are
using computers and handheld devices to take notes or when you use them to corrupt the learning environment.

You will also receive an ‘F’" in the course for other academic integrity violations. Do not expect another warning—this is it.
Please see me if you need further clarification regarding cheating, fabrication or falsification of information, multiple
submission of academic work, plagiarism, or complicity in academic dishonesty. Again, so there’s no confusion, you will most
likely fail the course if you violate any part of the academic integrity code.

A Note to Students from UNC Charlotte's English Department, Statement on Diversity (April 2009)

The English Department strives to create an academic climate that respects people of varied cultural backgrounds and life
experiences. As a community of scholars and teachers who study language, literature, and writing, we are committed to
nurturing intellectual and aesthetic diversity. In all our activities, we invite participation by diverse groups, including, but not
limited to, those who define themselves in the following terms: race and ethnicity; gender; political orientation; sexual
orientation; special health needs; age; religion; country of origin; and socio-economic status. Finally, by fostering multiple
perspectives in our coursework, we can help our students prepare to participate in our increasingly diverse society, as well as
in the global community.

The Department of English is committed to the centrality of writing in our curriculum.

Instructional Modifications

Students who have a condition that may impair their ability to complete assignments or otherwise satisfy course criteria are
encouraged to meet with the Disabilities Resource Center (http://ds.uncc.edu/) to identify, discuss, and document any

feasible instructional modifications or accommodations. Please inform me about circumstances requiring any instructional
modifications you may need in order to complete the course requirements successfully.

Statement of Academic Freedom

| strongly encourage students to use class as a place for free inquiry and intellectual growth. Although we as a class will not
always agree or be comfortable with the views of others, every student has the right to his or her own tastes and convictions.
| promise to be fair and always support your right to look at the world from your own position, but | encourage all students to
branch out and consider multiple perspectives. If you think texts have single, objectively reasoned meanings ...well, you’re
about to get a radical new perspective in this course. Our biases filter our interpretations of the world around us. Family,
culture, media, law, religion, etc. influence how we perceive the world. Your perspectives might be similar to those close to
you, but your worldview isn’t universally held. | will not tolerate any harassment or abuse (emotional or physical) or any
instance where others adversely affect students’ learning. Remember, harassment isn’t just verbal—making harassing or
abusive posts won’t be tolerated.

Inclement Weather/Building Issues

Some buildings can have HVAC problems. Occasionally, the powers that be close buildings and classes are canceled because it
is too brutally hot to remain inside. If a building related “issue” cancels class, continue to keep up with the class web page,
readings, and Moodle2 posts. The library has lots of space and many computers. We'll pick up where we left off on the
syllabus when we return to class. This also goes for inclement weather that closes school—we’ll pick up where we left off
when we return, but keep up with the syllabus.

Right to Make Changes

| reserve the right to make changes to the syllabus when necessary to meet learning objectives, to compensate for missed
classes, or to make our lives easier.
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Important Dates and Administrative Information

The syllabus schedule on the last two pages has important dates marked. Students are responsible for not only knowing
course deadlines but also knowing UNCC deadlines (drop/add, billing, vacation, etc.). Please visit the following link for the

registrar’s calendar: http://registrar.uncc.edu/calendar.

Schedule for Readings and Assignments
(Have readings and assignments done before class.)

January 9

Introduction to the Course

January 14

Bazerman, Charles. “The Production of Technology and the Production of Human Meaning.”
Journal of Business and Technical Communication 12 (1998): 381-387.

Kuhn, Thomas S. “The Route to Normal Science.” The Structure of Scientific Revolutions. Chicago:
U of Chicago P, 1962: 10-22.

January 16*

Winner, Langdon. "Technologies as Forms of Life." The Whale and the Reactor: A Search for
Limits in an Age of High Technology. Chicago: U of Chicago P, 1986: 3-18.
Whale and the Reactor Summary online

*January 17“'—Big day for the semester:
. Last day to add, drop with no grade * 11:59 PM
If you’re not registered, you will not be allowed to continue in the course
. Last day to submit a grade replacement request * 11:59 PM

January 21 Winner, Langdon. "Do Artifacts have Politics?" The Whale and the Reactor: A Search for Limits in
an Age of High Technology. Chicago: U of Chicago P, 1986: 19-39.

January 23 Writing and Reflecting: Discussion on writing as thinking

January 28 Writing Workshop—Technology and yourself, a reflective essay

January 30* Technology and yourself, a reflective essay DUE

DUE Oudshoorn, Nelly. “The Decline of the One-Size-Fits-All Paradigm, or, How Reproductive
Scientists try to Cope with Postmodernity.” The Social Shaping of Technology. 2nd ed. Eds.
Donald MacKenzie and Judy Wajcman. Philadelphia: Open UP, 1999: 325-340.

*January 31%— Deadline to apply for Spring 2014 graduation * 11:59 PM
February 4 Noble, David F. The Religion of Technology. Preface-Ch. 6 (pp. 1-87)
February 6 Noble, David F. The Religion of Technology. Ch. 7-Conclusion (pp. 88-171)

February 11

Noble, David F. The Religion of Technology. (pp. 172-228)

February 13

Pre-Valentine’s Day reflection: Is love a technology? Why or why not?
This is a major participation day, so skipping will seriously affect your In-class participation grade

February 18
DUE—

Technology and yourself, a reflective essay Revisions DUE
Weber, Rachel N. “Manufacturing Gender in Military Cockpit Design.” The Social Shaping of

Revision Technology. 2nd ed. Ed. Donald MacKenzie and Judy Wajcman. Philadelphia: Open UP,
1999: 372-381.

February 20 Fallows, James. “The American Army and the M-16 Rifle.” The Social Shaping of Technology. 2nd
ed. Ed. Donald MacKenzie and Judy Wajcman. Philadelphia: Open UP, 1999: 382-394.

February 25 Writing Workshop—Social Construction of Technology Essay

February 27 MIDTERM: Covers Readings up to this point

DUE Social Construction of Technology Essay Due
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March 3-7: No Class—Spring Break

March 11+ Stephenson, Neal. Snow Crash. Ch. 1-19 (pp. 1-159)

March 13 Stephenson, Neal. Snow Crash. Ch. 20-41 (pp. 159-315)

March 18 Stephenson, Neal. Snow Crash. Ch. 42-71 (pp. 315-470)

March 20 No Class—Catch up on reading and do research for your Technology Projects

March 25* Cowan, Ruth Scwartz. “The Industrial Revolution in the Home: Household Technology and Social

Change in the 20th Century.” Eds. Terry S. Reynolds and Stephen H. Cutcliffe. Technology
and the West: A Historical Anthology from Technology and Culture. Chicago: U of Chicago
P, 1997. 291-313.

March 27 Adams, Hunter Havelin Ill. “African Observers of the Universe.” Blacks in Science: Ancient and
Modern. Ed. Ivan Van Sertima. New Brunswick: Transaction Books, 1983: 27-50.

*March 26" Last day to withdraw from a course with a "W" grade (and retain other courses)
Please review the new Withdrawal Policy before considering withdrawing from any course: http://provost.uncc.edu/policies/withdrawals

April 1 Writing and Reflecting: Research and Synthesizing your analysis and the ideas of others

April 3 No Class—Catch up on reading and do research for your Technology Projects

April 8 Social Construction of Technology Essay Revisions Due

DUE— Maines, Rachel P. “Female Sexuality as Hysterical Pathology.” The Technology of Orgasm:

Revision “Hysteria,” the Vibrator, and Women’s Sexual Satisfaction. Baltimore: Johns Hopkins
Press, 1999: 21-47.

April 10 Writing Workshop—Technology Project

April 15* Articles on Video games—history and violence

April 17 Articles on The Titanic sinking

*April 15™; Deadline to withdraw from all courses with a ‘W' grade * 11:59 PM

April 22 Presentation Discussion

April 24 Technology Project Due

DUE Presentations—13 of you must present
April 29 Last Day of Class

Presentations—12 of you must present

Tues, May 6 FINAL EXAM
2:00-4:30pm | Let me know ASAP of any conflicts you may have with our Final Exam time.
http://registrar.uncc.edu/sites/registrar.uncc.edu/files/media/Spring%202014%20Exam%20Schedule.pdf

Commencement May 10" (congratulations)
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Assignments for ENGL 4275

Participation (Every Class Meeting)

This is not a drill-and-skill type of course. | expect everyone to be involved in class discussions, which are
extremely important for critical thinking. You must contribute to class discussions. Twenty percent (20%)
of your grade is based on participation.

In-class participation means you are ready to be called on at any time to respond to a question, prompt,
and/ or suggestion about the course material. Yes, | will call on you in class periodically, so be prepared
to demonstrate that you're reflecting thoughtfully on the readings. Thoughtful reflection doesn’t mean you
give THE answer; instead, it means you show awareness for the complexity of our subject by describing
your interpretation or asking questions that demonstrate critical thinking (as opposed to certainty). We
embrace ambiguity in this course.

Additional-class participation means you respond to questions, prompts, and/or suggestions about the
course material without being called on or through the Supplemental Participation section on MoodleZ2.

Merely showing up will not get you participation credit—you must engage the course materials. If you're
not in class, you can’t receive credit, so your participation grade will be affected. | will note your
participation (or lack thereof) daily. Thoughtful participation means that you engage critically in our
discussions or ask engaging questions about the subject. Simply making jokes or telling the class an
irrelevant story about some garbage reality program does not warrant thoughtful participation. Doing
work for another class or distracting other students will lower your participation grade—even
to the point of falling below 20% (meaning, you can have a negative participation grade).

Please see me ASAP if you're concerned about your participation grade because you’re shy or if you
don’t understand these requirements. Telling me at the end of April that you didn’t participate because
you're the quiet type or because you didn’t understand what “thoughtful” meant will be too late. The
purpose of participation is for students to have control over their own learning and to reinforce critical
thinking generally and “critical technological awareness” specifically. | am willing to provide a quasi-
alternative to supplement a student’s participation grade, but please note that discussion, which allows
speakers to exchange ideas, is an extremely important component of critical thinking. One alt‘%rgqyé/e is to
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do class reflections you post online. Please discuss this alternative with me early in the semester.. like
today!

Webpages

This is not a Web development class. You are not expected to be super savvy online, but you are
expected to be able to reflect upon technology. The webpage (or website) you'll create is to showcase
your understanding of our course material. In lieu of reading quizzes, 'm asking you to maintain a website
that helps you reflect on what we’ve covered in class. After 7 years, I've finally abandoned my previous
webpage design and system for this format. There are lots of things that are easier than the way | used
to update my website, but there are things that annoy me greatly. In both cases, though, I'm conforming
to the technology’s rules as opposed to the technology fitting my preferences.

More on my issues later...You are to maintain a website all semester. You can use any format you’d like,
but I'll take time to show you how to use UNCC'’s system. DON'T PANIC! If you can “Save As...” and drag
and drop with a mouse, you can maintain a website. Besides weekly reflection on the readings and other
course materials or discussions, | want you to have the following items on your homepage:

= Your name or alias

» Link to ENGL 4275’s Homepage

= Link to your Major’s Department Webpage

= Link to a classmate’s Homepage

= Visuals and links representing or demonstrating or explaining concepts you’ve encountered

I will most likely add some more items, so stay tuned. One suggestion is to have a homepage and have
separate pages you link to. For instance, this page is one of several different pages within my entire
Website. Each class period has its own date page.

Technology and yourself, a reflective essay (due 1/30 rev. due 2/18)

This is a personal essay, but it has to show you're thinking beyond the function of the technologies you
use. | want you to discuss your feelings, beliefs, and goals surrounding technology. It’s best to focus on a
single (or a few) technologies than to try to cover many different ones. This essay is reflective and should
show you’re critically thinking about the technologies you use. Don’t make surface observations or
discuss how it works.

The overall goal is to identify to what extent you're critically aware of how technology permeates your life.
Remember, this essay isn’t about the function (i.e., use) of technologies; instead, | want you to reflect
upon your feelings, associations, and projections (assumptions of the future) about technology. What
does technology mean to you?

Below are the format logistics (I don’t take off for formatting, but | am always asked about formatting
S0...):

= Typed, double spaced (except heading), 12 pt font

= 1-inch margins all around
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= Page numbers (anywhere)
= Atitle other than “Technology and Yourself [Essay]”
= Atleast seven (7) pages
= In-text citations: you must use quotations from the course reading and, if you choose, outside reading
» Works Cited/References page (if you use ANY sources)

Although this is a personal reflection, it's not an unorganized “freewriting”; it's supposed to be a polished
work. You'll have a chance to workshop these essays and revise. It is due on 1/30/2014, and your
revision is due on 2/18/2014.

Social Construction of Technology Essay (due 2/27 rev. due 4/3)

As you read and participate in class discussions, consider the technologies that you’ve come across.
You'll need to choose a technology and describe how it represents the society from which it comes—be
that American, Western, Industrial, etc. In order to do that, you’ll need to identify a few cultural values that
your technology conforms to. Also, you shouldn'’t just list or state the values. You must describe (make an
argument for) why you feel those values are part of a culture.

I do not expect you to go into a tremendous amount of technical or historical detail in your essays;
instead, try to pick a technology that might fit our discussions regarding American values in general (of
course, you may use a technology from any culture, so refer to those values). Although we might all
agree that a particular value (e.g., individualism) is an American value, you must offer support for such a
claim—you can't just state it.

After you identify and describe the values, you must describe how those values are embodied in the
technology. You may use “I’ and even bring in personal examples, but you have to defend your reasons
for arguing the way you do. You are required to use outside sources—sources from the class reading and
sources outside of our readings. A nice split would be to cite at least 4 sources from our class readings
and 4 sources from outside our class readings. Below are the format logistics (I don’t take off for
formatting, but | am always asked about formatting so...):

» Typed, double spaced (except heading), 12 pt font

» 1-inch margins all around

» Page numbers (anywhere)

= Atitle other than “Social Construction of Technology [Essay]”

= At least twelve (12) pages

= In-text citations: you must use quotations from the course reading and, if you choose, outside reading

= Works Cited/References page (I don’t care which style—MLA, APA, Chicago, etc.—you use for your
paper, but please choose one)

Over the course of the semester, the above ideas should make more sense. You'll have a chance to
workshop these essays and revise. Please start thinking about a contemporary technology you can
identify as embodying values of a culture. You'll turn it in on 2/27/2014 and have a revision back to me on
4/3/2014.
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Please don’t e-mail me a draft and say “look at this.” Office hours are TTh 1pm-2pm and 3:30-5:00pm
and by appt. If you’re wondering if one particular technology over another would be better suited, please
ask, and I'll offer some advice.

Technology Project (due 4/24)

This assignment is supposed to be your chance to be creative. | hesitate to give specific guidelines
because | want you to be bold and not do a traditional type of assignment. Although | don’t have specific
guidelines, you should produce something worthy of a final project for a 4000-level class. It is worth 20%
of your grade, so it's a pretty big deal. | originally wanted to have you do a visual-audio type of
assignment, but that would require us to get away from the highly theoretical things we discuss. Instead, |
have some options, but they all have to do with showing your understanding of the various subjects we
cover within the rhetoric of technology.

Regardless of which one you choose, you must cite all text, visuals, etc. that you use. Therefore, you
must do research outside of the class readings.

Option #1

A historical-rhetorical analysis of a technology. This was going to be the only choice, but I'm all for
options. We’ve discussed the discourse surrounding technologies all semester, so you have models from
which to work. Pick a technology and find historical information about its reception. 'm sure I've told you
one or two stories about Marconi’s wireless and the popular press, so that can be a model for you,

but we've also talked about other technologies in society.

Your main goal is to analyze the rhetoric of the discourse surrounding a technology. Consider how the
texts communicate and adhere to the values of the time period (progress, military superiority, instant
gratification, etc.). Advertising, charities, special interests, politics, sales, and media are several good
places to look. Make sure you use vocabulary from our readings and cite enough sources. Page length is
8-10 pages, and this is considered the boldest option, so taking risks and being exploratory will be
graded favorably.

If you aren’t finding and discussing what others say about the technologies (their reception and promise),
you aren’t fulfilling this assignment’s goals. This discourse you analyze may come from interviews,
newspaper/magazine articles, etc., but it should come from a historical context—before the years 2001.

Option #2

Create a webpage (or webpages) that define and describe several of our concepts this semester. It can
be all text, but visuals are appreciated. Comparable to a 6-page paper, but it needs to show some
creativity. Don't just put up 6-pages worth of text online and think that’s enough: use hypertext, embed
videos, place images, create interactive menus, etc. Unlike the Web page | assigned all of you, this
requires some Web development skills.

Option #3

Do another social construction of technology essay. (This is different from Option #1 because you’ll be
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using more of your analysis on the technology instead of analyzing the rhetoric of others). Pick a different
topic/technology and describe it as a socially constructed artifact. Remember, you have to define the
values it embodies first, and then describe how the technology embodies those values. This choice
assumes you will do a better job than on your Social Construction of Technology essay (in other words, Tl
grade a bit harder).

Option #4

The visual “essay.” If you're savvy with various software, you may choose to create a project that
showcases those skills and demonstrates technology from the points of view we’ve taken this semester:
rhetoric and culture. You may use audio, video, images, and text to convey your message, but you must
cite EVERYTHING you borrow. Consider writing a script for this option.

Option #5

An essay on rhetoric in society. Advertising, charities, special interests, politics, sales, and media are
several good places to look. Make sure you use vocabulary from our readings and cite enough sources.
Page length the same as option #2.

Unlike option #1 where | ask you to consider a historical context, this should be an analysis of discourse
after 2001. Focus on contemporary rhetoric.

Technology Project Presentations (due 4/24 and 4/29)

Basically, you get up and present on your Technology Projects. | will score your presentation on a scale
of 1 to 5 based of the following criteria:

= Appearance of preparation

= Eye contact

= Voice Projection

= Relevance

= Time—don’t go over five minutes and don’t go under four minutes (practice so you get it just right)

Although it may seem like too much extra work, you should practice your oral presentations
in order to gauge how long your part will take. You can’t possibly convey all the choices you
made as an information designer in the time you have. Therefore, you must choose your
points wisely. Whether you're finished talking or not, I'll cut you off if you go longer than
your time limit (4-5 min. I will stop you mid sentence if need be. Again, preparation is
crucial. I can’t stress enough how important it is to be prepared for all oral presentations.
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English 6008-090
New Media

Spring 2009

Dr. Aaron A. Toscano
Office: Fretwell 280F
Office hours: Mon&Wed 4 pm - 6 pm (and by

appt)

Classroom: Fretwell 219 (Computer Lab)
Time: Wednesday 6:30 - 9:15 pm
http://www.english.uncc.edu/atoscano/

Course Description and Purpose

The term “new media” is an interesting subject for the twenty-first-century student and a study that has an evolving
definition. Currently, new media refers to the digital technologies that have inundated contemporary society—video
games, webpages, digital photography, and numerous multimedia formats. This course has two major goals: 1) to explore
the ways in which new media reflect larger cultural myths, values, and attitudes and 2) to use new media technologies to
create material that reshapes our notions of textuality. Recent scholarship on new media reveals complex narratives that
complicate traditional notions of textuality. Many video game sequences, webpages, commercials, TV shows, film clips,
and printed media will be shown in class to aid our study of not just the technologies behind new media, but also the
cultures from which they come. Students will create print-based and electronic assignments. Although the course is mainly
a professional/technical communication course, the material covered is pertinent to any twenty-first-century student.

Text and Materials

Required: Manovich, Lev. The Language of New Media. MIT Press, 2001. (0-262-63255-1)
Asimov, Isaac. I, Robot.

Access to a UNCC Internet account (e-mail, web space, etc.)

Willingness To Learn

Recommended: [[Ozer, Jan. Microsoft Windows Movie Maker 2. Peachpit Press. (978-0321-19954-6)
Buechler, John. Microsoft Windows Movie Maker 2. Microsoft Press. (978-0-7356-2014-8)
Some means of portable storage (i.e. flash drive, ‘h’ drive, etc.)

I expect students to be prepared to participate in class discussions; therefore, students should finish all reading before the
class meets. In addition to the graded work below, students must maintain a webpage throughout the semester that is
updated weekly to reflect the students’ understanding of the weekly readings/discussions. What's newer media than
webpages?

Unless otherwise stated hand in all written work to me. Please do not e-mail me any attachments—I will not accept
attachments; in fact, | often delete attachments to avoid malicious viruses. Please do not beg for an exception. You are
solely responsible for backing up your work and getting hardcopies to me. The potential for computers crashing and
Internet connections failing calls for backing up your work and avoiding procrastination. If last minute “issues” come up,
you may upload your assignment to a webpage—this does not mean e-mailing an attachment—but you must also bring
a hardcopy to me on the next class meeting. Do not expect me to provide printing resources. Alternative assignments
and extensions are given at my discretion. If you are unwilling to fulfill these expectations, please reconsider your
enrollment in this course.

Work Requirements

Students in this course are expected to be able to write/compose complete unified, coherent documents nearly free of
mechanical, logical, or structural errors. Students are also expected to put forth effort to create new media "texts" that this
class will pursue. The ability to read advanced college-level texts critically is a requirement. Students will write essays, do
presentations, maintain a webpage, create new media assignments, and lead class discussions. By "leading class
discussions," I mean you must choose a night to lead disscussion on a Manovich reading (or the Frasca article). This is
your reading presentation noted below. | expect you to have an activity for the class (lecture, open discussion, viewing,
combination of these, or other educational-related events) and lead the class for approximately 20 minutes. On all your
presentations, you will be graded excellent, satisfactory, or unsatisfactory. | will provide additional requirements closer to

53 of 143

file:/A\\192.168.1.1\usb storage\BBB CharlotteBackup\Webpages\spring2009\english600... 11/12/2015



English 6008: New Media Syllabus (Spring 2009) Page 2 of 4

when the presentations and other assignments are due.

All of these assignments must be completed to receive a passing grade in the course. Just because the assignments
have percentage values associated with them does not mean you will pass the course if your missing assignments do
not drop you below 60%.

Assignments/Grade Distribution

New Media Written Presentations Participation
Assignments (40%0) |[Assignments (10%0) (10%0)
(40%0)

Visual "Essay" Propaganda Essay Reading Pres. Talk every single class...talk
Video/Audio "Essay" ||l, Robot Essay Visual Essay Pres. |levery single class...talk every
Webpage Video/Audio Essay ||single class...talk every

Pres. single class...talk every

single class...

Grading Policy

Your final grade is supposed to reflect your entire work for the semester and will be based on the percentages below:

Grading Scale for Graded Assignments and Final Grade:
A=90-100 | B=80-89 | C=70-79 | D=60-69 | F=Below 60

Definition of A, B, C, D, and F Grades

Remember, your final grade is a combination of the four areas above in the assignment percentage table. An ‘A’ means
your work was excellent—not mediocre, average, or just good. A ‘B’ means your work was good—not quite excellent but
definitely above average and thoughtful. A ‘C” means your work was barely adequate enough to satisfy the assignment—
showing a lack of effort or thought for the assignment guidelines. A ‘D’ or ‘F’ usually means assignments were late,
missing, or incomplete—often this work does not demonstrate appropriate college-level work for a 6000-level course.

Late Work

An assignment is due at the beginning of the class for which it was assigned. Honestly, there is no excuse for assignments
being late in a graduate-level class, but | have a policy anyway: All late work will reduce the assignment by 10% for each
class period it is late. If you will not or cannot be in class on the day an assignment is due, you should make arrangements
to get the paper to me via another student, putting it in my mailbox, or uploading the paper online and e-mailing the link to
me. Of course, you must still bring in a hardcopy (or other medium) of the assignment on the next class meeting. Again,
you must still bring in a hardcopy (or other medium) of the assignment on the next class meeting. Remember, I will not
accept assignments attached to e-mails. Please discuss any problems you may have regarding attendance or late work
before class if at all possible. Remember, you are responsible for making up all work missed. Something I’ve learned from
past semesters is that if you don’t turn things in on time early in the semester, you end up not turning other things in on
time (or at all). Do your best to get all your work in to me on time. If you are absent, get the information from another
student. Do not expect me to e-mail the class notes to you. Of course, never e-mail me and ask, “so...like, Dr. Toscano,
man...did we...like...you know...do anything the other day in class?”

Participation

This is not a drill-and-skill type of course. | expect everyone to be involved in class discussions, which are extremely
important for critical thinking. You must contribute to class discussions. Ten percent (10%) of your grade is based on
participation.

Attendance

I will take attendance every day. It is very important that you attend every class in order to keep up with the work and

reading. Your grade will be lowered after missing 2 classes. Your final grade will be lowered by a full letter grade for each
day missed beyond 2 absences. After 4 absences you will receive a failing grade for the course. Please make an effort to
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come to every class on time. Don’t just skip class because you feel you have two “free” days. Save your absences for
emergencies. There are no such things as excused absences. Only students participating in UNCC sponsored activities
(with the proper documentation) will not be penalized for missing class. | will ask you to request a meeting with the Dean
of Students if you have situations that you feel should allow you an exception to missing more than 2 classes. Cars break
down, parking is limited, students get sick, and traffic is brutal, but class still happens. Your participation may also be
lowered for excessive tardiness.

Important Dates and Administrative Information

The syllabus schedule below has important dates marked. Students are responsible for not only knowing course deadlines
but also knowing UNCC deadlines (drop/add, billing, vacation, etc.). Please visit the following link for the registrar’s
calendar: http://www.registrar.uncc.edu/calendars/calendar.asp.

Academic Integrity

All UNC Charlotte students have the responsibility to be familiar with and to observe the requirements of The UNC
Charlotte Code of Student Academic Integrity. This Code forbids cheating, fabrication, or falsification of information,
multiple submission of academic work, plagiarism, abuse of academic materials (such as Library books on reserve), and
complicity in academic dishonesty (helping others to violate the Code). Any further specific requirements or permission
regarding academic integrity in this course will be stated by the instructor, and are also binding on the students in this
course. Students who violate the Code can be punished to the extent of being permanently expelled from UNC Charlotte
and having this fact recorded on their official transcripts. The normal penalty is zero credit on the work involving
dishonesty and further substantial reduction of the course grade. In almost all cases, the course grade is reduced to "F." If
you do not have a copy of the Code, you can view it on UNC Charlotte’s Academic Integrity Web site at
http://integrity.uncc.edu/. Standards of academic integrity will be enforced in this course. Students are expected to report
cases of academic dishonesty they become aware of to the course instructor who is responsible for dealing with them.

If you try to pass off any work in full or part as your own without proper credit being given to the original source—
you will receive an ‘F’ in this course.

You will also receive an ‘F’ in the course for other academic integrity violations. Do not expect another warning—this is
it. Please see me if you need further clarification regarding cheating, fabrication or falsification of information, multiple
submission of academic work, plagiarism, or complicity in academic dishonesty. Again, so there’s no confusion, you will
most likely fail the course if you violate any part of the academic integrity code.

Disabilities Modification Statement

Students who have a condition that may impair their ability to complete assignments or otherwise satisfy course criteria are
encouraged to meet with me to identify, discuss, and document any feasible instructional modifications or
accommodations. Please inform me about circumstances no later than the second week of the semester or as soon as
possible after a disability or condition is diagnosed, whichever occurs earliest. For information and assistance, contact the
Disabilities Resource Center.

Statement of Academic Freedom

I strongly encourage students to use class as a place for free inquiry and intellectual growth. Although we as a class will
not always agree or be comfortable with the views of others, every student has the right to his or her own tastes and
convictions. | promise to be fair and always support your right to look at the world from your own position, but |
encourage all students to branch out and consider multiple perspectives. I will not tolerate any harassment or abuse
(emotional or physical) or any instance where others adversely affect students’ learning.

Building "Issues' and Inclement Weather

Fretwell has an A/C problem. Occasionally this building gets closed and classes are canceled because it is too brutally hot
to remain inside. If the A/C “issue” (or other climate related control system) cancels class, continue to keep up with the
class webpage, readings, and assignments. The library has lots of space and many computers. Also, Barnard 105 is a 24/7
computer lab you may use. We’ll pick up where we left off on the syllabus when we return to class. This also goes for
inclement weather. It's possible the one "snow day" of the year could fall on a day when we have class, so just continue
with the readings and we'll catch up when we return to class.
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Right to Make Changes

I reserve the right to make changes to the syllabus when necessary to meet learning objectives, to compensate for missed
classes, or to make our lives easier.

Schedule for Readings and Assignments
(have readings and assignments done before class)

January 14 |Introduction to the course

Freire, Paulo. "Chapter 2: The Banking Concept of Education." Pedagogy of the Oppressed. New
'York: Continuum, 1990. 57-74.

Murray, Donald. "Teach Writing as Process not Product." The Leaflet 71.4 (Nov 1972): 11-14.
January 21 |McLuhan, Marshall. "The Medium is the Message." Understanding Media: The Extensions of Man.
New York: Signet, 1964. 7-21.

Habermas, Jurgen. "The Public Sphere: An Encyclopedia Article.” Media and Cultural Studies:
Keyworks. Eds. Meenakshi Gigi Durham and Douglas M. Keller. Trans. Sara Lennox and Frank
Lennox. Malden, MA: Blackwell, 2001. 102-107.

Manovich, Lev. "Prologue™ pp. Xiv-XXxvi.

Manovich, Lev. "Introduction" pp. 3-17.

January 28 |Manovich, Lev. Chapter 1: "What is New Media" pp. 19-61.

February 4 Propaganda Movie Night: Obsession...

Heuston, Sean. "Weapons of Mass Instruction: Terrorism, Propaganda Film, Politics, and Us: New
Meanings, New Media." Studies in Popular Culture 27.3 (April 2005): 59-73.

Conniff, Richard. “In the Name of the Law: How to Win Arguments without Really Trying.”
Smithsonian 38.7 (Oct. 2007): 128.

Frasca, Gonzalo. “Videogames of the Oppressed: Critical Thinking, Education, and Other Trivial
Issues.” First Person: New Media as Story, Performance, and Game. Eds. Noah Wardrip-Fruin and
Pat Harrigan. Cambridge, MA: The MIT Press, 2004. 85-94.

Review this website before coming to class:
http://www.cs.dartmouth.edu/farid/research/digitaltampering/

February 11 [Manovich, Lev. Chapter 2: "The Interface” pp. 63-93.

February 18 [Propaganda Essay Due
**Due** Manovich, Lev. Chapter 2: "The Interface" pp. 94-115.
Getting up to speed with the technology we're using; webpages check 1 of 2

February 25 [Manovich, Lev. Chapter 3: "The Operations" pp. 117-160.

March 4 ideo Essay Due and Presentations
**Due** Manovich, Lev. Chapter 3: "The Operations” pp. 161-175.

March 8-14 Spring Break

[March 18 |1, Robot Discussion
March 25 I, Robot Essay Due
**Due** Manovich, Lev. Chapter 4: "The Illusions"” pp. 177-211.
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Major Assignments

Web Site

I want you to create a BRAND NEW webpage for this course. Let's try to get one
up today. Some of you have had me before, and you still have a webpage. Please
have this class's web pages contained in a file folder named "6008." Therefore, in
you public_html file folder, you should have a file folder named "6008."

Let's get right into Dreamweaver and make a simple page. If you want to start
from scratch, that's fine, but | have a handy-dandy template you may use and
update. After clicking on the above link, go to File --> Save As... and select the
appropriate file folder to save the page. Not sure what that folder is? Read
further and then come back to this step. Some of you may say, "but this
template is for a different class?" Sure is...fix it.

In order to save changes to your webpage, you must save your homepage as
"index.html,"” and those of you with new pages must save them in your "6008"
file folder, which should be in your "public_html" file folder, which you access by
going to the 'H:" drive.

To access your Web site, type in your address:

http://webpages.uncc.edu/~userID/
or
http://webpages.uncc.edu/~userID/6008/[indexpage].html

For this evening, please have the following up:

Your name or alias

A link to our class home page

A link to a classmate's webpage

A link to UNC-Charlotte's homepage
A link to you department's homepage
Other links?

Aren't sure how to do links? I'll show you.

Leading Class Discussion
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Starting with Ch. 2 in the Language of New Media, | want a class member to
open up discussion on a chapter. | expect you to have an activity for the class
(lecture, open discussion, viewing, combination of these, or other educational-
related events) and lead the class for approximately 20 minutes.

Consider the following goals as you prepare:

e Think about things that you are familiar with--don't try to be exhaustive.

e Find natural section breaks and briefly summarize--give of the gist of the
sections and don't re-read the chapter.

e Make connections to other readings--don't just mention other readings,
explain the significance in the connections you make.

o It would help to have a web page devoted to text and visuals for enhancing
our understanding of the chapter.

Remember, you're leading the discussion; you don't have to finish it. It's more
effective to go into greater detail about a few aspects of the chapter than to skim
the entire reading in 20 min.

On all your presentations, you will be graded excellent, satisfactory, or
unsatisfactory.l want you to create a BRAND NEW webpage for this course.
Let's try to get one

Propaganda Essay (bue 02/18)

In 7 well-written pages, analyze a propaganda text. A new media text would be
ideal, but do not feel limited to new media texts--films and manifestoes are fine.
Using the Heuston article as an example, explain how the (open) text is
propaganda and, most importantly, how it might soothe, condition, and/or
"construct” reality for the audience.

Consider the following goals as you prepare:

o Define the text as propaganda--defend your definition

Forced or planned associations made by the "author" (Manovich, p. 61)

Be aware of juxtapositioning

e Do little summary; focus on describing how the text "works" as propaganda
Explore, if possible, different possible interpretations

Be keenly aware of audience--to whom is this propaganda addressed

In case you were wondering, that would be at least 7 pages, typed, double-
spaced, 1-inch margins, 12 pt font.

Video Essay (Workshop 3704, Due 3/18)

For this "essay," I'd like you to create a short video using Movie Maker. Using
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text, images, videos, and F/X, make an argument. I've shown you a few
examples (I hope), but you might want to adapt your propaganda essay (or a
part of that essay), to this assignment. Try to use images that you discussed in
that essay to explain what you're trying to get across. For instance, what does
my Zombie "essay" say about the culture?

I, Robot Essay (bue 3/25)

For this "essay," I'd like you to, i n 7 well-written pages, analyze an aspect of I,
Robot that deals with interface. Come up with a thesis that argues that Asimov's
robots are symbolic of contemporary society's dealings with computers.

If the above doesn't work for you, | have fall backs from a previous course (yes,
I bring I, Robot up quite a bit in my courses). The main topics are related to
possible essays that students write. I've pasted some of those below. These
topics are more appropriate for this class than some of the other topics I've
used. These topics have been modfied to be more appropriate for this class.

In case you were wondering, that would be at least 7 pages, typed, double-
spaced, 1-inch margins, 12 pt font.

Visual or Audio or Visual/Audio "Essay"" (Workshop 4/08 and 3/15, Due
4/22)

I want you to have many options for this assignment. One possibility for this
"essay" is to create a text that deals with database, navigable space, or psuedo-
cacophony. Of course, you have lots of freedom to work with visuals or audio in
anyway you'd like--argument, art, reflection. Also, you may do another Video
"Essay" if you'd like.

If | were to say there's a requirement, it would be that | want your "essay" to
reflect our main text, Manovich's The Language of New Media. That doesn't mean
summary. Instead, create a project that reflects or is inspired by something in
Manovich's text.

Instead of rigid guidelines, | want to give you plenty of rope to...experiment. |
originally envisioned traditional brochure-like texts that often come from tech
comm classes, but now I'm just looking to see how the course material inspired
you to communicate in a form other than a traditional academic essay.

.-.T:.F.

© 2015 UNC Charlotte Copyright | Privacy Statement Page Maintained By: Aaron A. Toscano

Page Last Updated: 04/09/2009 18:14:56
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English 6166
Rhetorical Theory

Spring 2013
Dr. Aaron A. Toscano Classroom: Fretwell 223
Office: Fretwell 280F Time: Thursday 6:30 - 9:15 pm
Office hours: T&Th Tues 4:00 pm - 6:00 pm (and by appt) http://webpages.uncc.edu/~atoscano/

Course Description and Purpose

The course surveys a variety of Western perspectives on language and discourse from ancient Greece to postmodernity. Texts of European rhetoric theorize
the West's beliefs about the nature and importance of speech and writing, the production and substance of knowledge, the arts of communication, and the
social practices as well as institutions (schools, family, religion, government, etc.) that language “articulates.” To help us explore and situate how foundational
and later major thinkers of Western civilization formulated and presented their ways of understanding concepts, such as good, evil, love, courage, and even
varieties of European "common sense," through discourse, we will read Plato's Phaedrus, Aristotle's On Rhetoric, St. Augustine's On Christian Doctrine,
Descartes" Discourse on Method, Nietszche's Use and Abuse of History, Barthes' Mythologies and Elements of Semiology, Derrida's Positions, Lyotard's
Postmodern Condition, and shorter readings from Umberto Eco, Jean Baudrillard, Nietszche, and Jameson. This theory intensive course aims to privilege
readings of "primary" texts in an attempt to read with the above major figures. Critiquing the above all-male, Eurocentric canon is greatly encouraged and an
assumed goal for the course.

Text and Materials

Descartes, Rene. Discourse on Method. (Any edition)

Barthes, Roland. (1972). Mythologies.

Barthes, Roland. (1964). Elements of Semiology.

Nietzsche, Friedrich. Use and Abuse of History.

Derrida, Jacques. (1981). Positions. Trans. Alan Bass. Univ. of Chicago Press.
Lyotard, Jean Francois. (1984). The Postmodern Condition. Univ. of Chicago Press.
Selected Readings on Moodle

Recommended HPlato. Phaedrus. (Any edition; also available online)

Required Richards, Jennifer. (2008). Rhetoric. Routledge.

Aristotle. On Rhetoric: A Theory of Civic Discourse. 2nd ed.* Trans. George A. Kennedy. (2007)
*first edition of Kennedy's translation is fine; another translation is available online
St. Augustine, On Christian Doctrine. (Any edition; also available online)

Expectations

| expect students to be prepared to participate in class. At a minimum that means having completed the reading for the class meeting prior to coming to class
and posting a reflection on Moodle (weekly). This is a graduate-level seminar that demands active, critical engagement with the texts. Although one's tastes
and convictions, often mistaken as "opinions," are appropriate for personal ways of knowing, we will emphasize identifying (as accurately as possible) the
author's meaning before rushing to evaluative comments on a work. Our personal experiences will help guide us in this endeavor by offering examples from
school, work, media, life—our unique experiences—which we may use to enhance our understanding of a figure's work. In other words, our experiences
should help us (re)think about a figure's work in ways that enhance our understanding. Although we shouldn't be to eager to uncritically consume or "buy into"
a figure's ideas, we also shouldn't allow our experiences (in other words, biases) to shut us off from exploring a figure's work with an open (critically aware)
mind.

Work Requirements

Students in this course are expected to be able to compose unified, coherent documents nearly free of mechanical, logical, or structural errors. The ability to
read advanced college-level texts critically is also a requirement. | will provide additional requirements on the class website. The final exam period will be
used as a presentation day for students' to present their rhetoric/al projects. Time (limits) will be based on enrollment. Our final exam day is Thursday, May
9, 2013 from 6:30-9:15 pm. Please let me know ASAP if there are any other exam conflicts with your schedules.

Assignments/Grade Distribution

Midterm Mini-Rhetorical Analysis (10%)—Also known as the ethos, pathos, logos assignment
Rhetoric/al Project (20%)
Presentations (20%)
o Leading/Supplementing Class Discussions
o Rhetoric/al Project Presentations
Moodle Responses (500 words, weekly) (25%)
Participation (25%)
Talk every single class...talk every single class...talk every single class...talk every single class...talk every single class......talk every single class......talk
every single class......talk every single class......talk every single class......talk every single class......talk every single class...

All of these assignments must be completed to receive a passing grade in the course. Just because the assignments have percentage values associated
with them does not mean you will pass the course if your missing assignments do not drop you below 70%. Remember, a final grade of ‘D' at the MA
level is failing.

Grading Policy
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Your final grade is supposed to reflect your entire work for the semester and will be based on the percentages below:

Grading Scale for Graded Assignments and Final Grade:
A=90-100 | B=80-89 | C=70-79 | D=60-69 | F=Below 60

Definition of A, B, C, D, and F Grades

Remember, your final grade is a combination of the five assignment areas above. An 'A' means your work was excellent—not mediocre, average, or just good.
A 'B' means your work was good—not quite excellent but definitely above average and thoughtful. A 'C' means your work was barely adequate enough to
satisfy the assignment—showing a lack of effort or thought for the assignment guidelines. A 'D' or 'F' usually means assignments were late, missing, or
incomplete—often this work does not demonstrate appropriate college-level work for a 6000-level course.

Late Work

An assignment is due at the beginning of the class for which it was assigned. Honestly, there is no excuse for assignments being late in a 6000-level class, but
I have a policy anyway: All late work will reduce the assignment by 10% (an entire letter grade) for each class period it is late. Late moodle posts will
incur a 4% penalty, taking off from 25%. If you will not or cannot be in class on the day a paper assignment is due, you should make arrangements to get the
paper to me via another student, turn it in early, or put it in my mailbox. I will not accept assignments attached to e-mails. Please discuss any problems you
may have regarding attendance or late work before class if at all possible. Remember, you are responsible for making up all work missed. Something I've
learned from past semesters is that if you don't turn things in on time early in the semester, you end up not turning other things in on time (or at all). Do your
best to get all your work in to me on time. If you are absent, get the information from another student. Do not expect me to e-mail the class notes to you. Of
course, never e-mail me and ask, "so...like, Dr. Toscano, man...did we...like...you know...do anything the other day in class?"

Participation

This is not a drill-and-skill type of course. | expect everyone to be involved in class discussions, which are extremely important for critical thinking. You must
contribute to class discussions. Twenty-five percent (25%) of your grade is based on participation.

Please see me ASAP if you're concerned about your participation grade because you’re shy or if you don't understand these requirements. Telling me at the
end of April that you didn't participate because you’re the quiet type or because you didn't understand what “thoughtful” meant will be too late. Even worse, e-
mailing me after the semester is over to complain that participation isn't a "valid" class assignment is too late. The purpose of discussions is for students to
have control over their own learning and to reinforce critical thinking generally and dialogic exchange of ideas specifically. | am willing to provide a quasi-
alternative to supplement a student’s participation grade, but please note that discussion, which allows speakers to exchange ideas, is an extremely important
component of critical thinking. One alternative is to do class reflections you post online. Please discuss this alternative with me early in the semester...like
today!

Attendance

I will take attendance every day. It is very important that you attend every class in order to keep up with the work and reading. Your grade will be lowered
after missing 2 classes. Your final grade will be lowered by a full letter grade for each day missed beyond 2 absences. After 4 absences you will receive a
failing grade for the course. Please make an effort to come to every class on time. Don't just skip class because you feel you have two "free" days. Save your
absences for emergencies. There are no such things as excused absences. Only students participating in UNCC sponsored activities (with the proper
documentation) will not be penalized for missing class. | will ask you to request a meeting with the Dean of Students if you have situations that you feel
should allow you an exception to missing more than 2 classes. Cars break down, parking is limited, students get sick, and traffic is brutal, but class still
happens. Your participation may also be lowered for excessive tardiness.

Important Dates and Administrative Information

The syllabus schedule below has important dates marked. Students are responsible for not only knowing course deadlines but also knowing UNCC deadlines
(drop/add, billing, vacation, etc.). Please visit the following link for the registrar's calendar: http://registrar.uncc.edu/calendar.

Academic Integrity

All UNC Charlotte students have the responsibility to be familiar with and to observe the requirements of The UNC Charlotte Code of Student Academic
Integrity. This Code forbids cheating, fabrication, or falsification of information, multiple submission of academic work, plagiarism, abuse of academic
materials (such as Library books on reserve), and complicity in academic dishonesty (helping others to violate the Code). Any further specific requirements or
permission regarding academic integrity in this course will be stated by the instructor, and are also binding on the students in this course. Students who violate
the Code can be punished to the extent of being permanently expelled from UNC Charlotte and having this fact recorded on their official transcripts. The
normal penalty is zero credit on the work involving dishonesty and further substantial reduction of the course grade. In almost all cases, the course grade is
reduced to "F." If you do not have a copy of the Code, you can view it on UNC Charlotte's Academic Integrity Web site at http://integrity.uncc.edu/.
Standards of academic integrity will be enforced in this course. Students are expected to report cases of academic dishonesty they become aware of to the
course instructor who is responsible for dealing with them.

If you try to pass off any work in full or part as your own without proper credit being given to the original source, you will receive an 'F" in this
course.

You may also receive an 'F' in the course for other academic integrity violations specified on the UNCC Integrity Web site. Do not expect another warning--
this is it. Please see me if you need further clarification regarding cheating, fabrication or falsification of information, multiple submission of academic work,
plagiarism, complicity in academic dishonesty, or other violations of academic integrity. Again, so there's no confusion, you will most likely fail the course if
you violate any part of the academic integrity code.

A Note to Students from UNC Charlotte's English Department, Statement on Diversity (April 2009)

The English Department strives to create an academic climate that respects people of varied cultural backgrounds and life experiences. As a community of
scholars and teachers who study language, literature, and writing, we are committed to nurturing intellectual and aesthetic diversity. In all our activities, we
invite participation by diverse groups, including, but not limited to, those who define themselves in the following terms: race and ethnicity; gender; political
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orientation; sexual orientation; special health needs; age; religion; country of origin; and socio-economic status. Finally, by fostering multiple perspectives in

our coursework, we can help our students prepare to participate in our increasingly diverse society, as well as in the global community.

The Department of English is committed to the centrality of writing in our curriculum.

Disabilities Modification Statement

Students who have a condition that may impair their ability to complete assignments or otherwise satisfy course criteria are encouraged to meet with me to

identify, discuss, and document any feasible instructional modifications or accommodations. Please inform me about circumstances no later than the second
week of the semester or as soon as possible after a disability or condition is diagnosed, whichever occurs earliest. For information and assistance, contact the
Disabilities Resource Center.

Statement of Academic Freedom

I strongly encourage students to use class as a place for free inquiry and intellectual growth. Although we as a class will not always agree or be comfortable
with the views of others, every student has the right to his or her own tastes and convictions. | promise to be fair and always support your right to look at the
world from your own position, but | encourage all students to branch out and consider multiple perspectives. | will not tolerate any harassment or abuse

(emotional or physical) or any instance where others adversely affect students' learning.

Building "Issues" and Inclement Weather

Fretwell has an A/C problem. Occasionally this building gets closed and classes are canceled because it is too brutally hot to remain inside. If the A/C

'issue' (or other climate related control system) cancels class, continue to keep up with readings and assignments. We'll pick up where we left off on the
syllabus when we return to class. This also goes for inclement weather. It's possible the one "snow day" of the year could fall on a day when we have class, so
just continue with the readings and we'll catch up when we return to class.

Right to Make Changes

I reserve the right to make changes to the syllabus when necessary to meet learning objectives, to compensate for missed classes, or to make our lives easier.

Schedule for Readings and Assignments
(have readings and assignments done before class)

All weekly Moodle posts are due on Wednesdays by 11:59pm.
That means 18 and a half hours before class meets that evening.

January 10 Introduction to the course. Say hello. Go over the syllabus.

January 17 Plato. Phaedrus.
http://classics.mit.edu/Plato/phaedrus.html

January 24 IAristotle. On Rhetoric. Book 1
http://rhetoric.eserver.org/aristotle/oneindex.html

January 31 IAristotle. On Rhetoric. Book 2
http://rhetoric.eserver.org/aristotle/twoindex.html

February 7 IAristotle. On Rhetoric. Book3

http://rhetoric.eserver.org/aristotle/threeindex.html
Richards, Rhetoric, pp. 1-63
Gorgias, "Encomium of Helen" (also in Kennedy's Translation of On Rhetoric)

February 14

St. Augustine, On Christian Rhetoric
http://www9.georgetown.edu/faculty/jod/augustine/ddc.html

February 21

Descartes, Rene. Discourse on Method.

Hugo, Victor. [selection from Les Miserables]

\Vol. 2, Bk. 1, CH. XVII: http://www.gutenberg.ora/files/135/135-h/135-h.htm#link2HCH0087
\Vol. 2, Bk. 1, CH. XVIII: http://www.gutenberg.org/files/135/135-h/135-h.htm#link2ZHCH0088
-and-

Vol 5., Bk. 1, CH. V: http://www.gutenberg.org/files/135/135-h/135-h.htm#link2ZHCH0303
Vol 5., Bk. 1, CH. XX: http://www.qutenberg.org/files/135/135-h/135-h.htm#link2HCH0318
Richards, Rhetoric, pp. 64-113

February 28

Midterm Mini-Rhetorical Analysis
Barthes, Mythologies

March 4-9 Spring Break

Midterm Grades Submitted by 3/1/2012

March 14 Barthes, Elements of Semiology.
Barthes, "Death of an Author" (on Moodle)
March 21 Nietzsche, Use and Abuse of History.
Nietzsche, [Select pages from Writings from the Late Notebooks, pp. 1-28] (on Moodle)
March 28 Derrida, Positions.
Kandell, Jonathan. (2004). "Jacques Derrida, Abstruse Theorist, Dies at 74." New York Times. (online)
IApril 4 Lyotard, The Postmodern Condition.
April 11 Eco, Umberto. "Travels in Hyperreality" (on Moodle)

Baudrillard, Jean. "Simulacra and Simulation" (on Moodle)

http://webpages.uncc.edu/atoscano/spring2013/engl6166/engl6166spring2013syl.html
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IApril 18 Jameson, "The Postmodern Condition” (on Moodle)
April 25 Rhetoric/al Projects Due
Richards, Rhetoric, pp. 114-179
May 9 Final Exam Day
(Thurs 6:30-9:15) |Rhetoric/al Project Presentations
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Major Assignments

1) Midterm Mini-Rhetorical Analysis
2) Rhetoric/al Project

3) Presentations

4) Moodle Responses

5) Participation

Midterm Mini-Rhetorical Analysis oue 2/29)

This is a rhetorical analysis of discourse. It's short--5 pages--but it should be
well-thought. You are analyzing discourse in order to explain how (not just what)
a speaker/author's conveys a message. Of course, there's always text and
subtext in any message, so you have lots to work with. Consider media
segments, speeches, printed arguments, YouTube diatribes, etc. Just explain how
the text, segment, discourse carries meaning. You'll be looking for obvious
rhetoric--persuasive phrases and images--but you should also look for a priori
meaning--the values, attitudes, myths, and ideas--built into or associated with
the segment’s topic.

Ideally, I'd like you to focus on a shorter message and explain the many
rhetorical "layers™ you find as opposed to analyzing a longer piece and covering
just one or two layers.

Below are the format logistics:

Typed, double spaced (except heading), 12 pt font

1-inch margins all around

Page numbers (anywhere)

¢ A title other than "Rhetorical Analysis"

In-text citations: you must use quotations from the course reading and, if
you choose, outside reading

Works Cited/References page (I don't care which style--MLA, APA, Chicago,
etc.--you use for your paper, but please choose one)

This is in lieu of an in-class midterm, so we won't workshop these essays.
However, please start thinking about rhetoric as you read or consume media.
Please don’t e-mail me a draft and say “look at this.” Please come to my office,
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so | may ask better questions.

Because of the wealth of material on these following speeches, please do not
choose one of them:

e John F. Kennedy's Inaugural Address
e Martin Luther King's "I Have a Dream™ speech
e Martin Luther King's "Letter from a Birmingham Jail"
There are 1,000s of other civil rights text/speech acts from which to choose
e Abraham Lincoln's Gettysburg Address

If you're wondering whether or not one particular text would be better over
another, please ask, and I'll offer some advice.

Rhetoric/al Project oue as25)

This is a big project that could serve as the beginning of a larger future project
(i.e., a thesis, MA project, journal article). Pick any genre, but, in order to make
it more fun, you ought to select a genre that reflects your professional interests
and goals. The project may be as theoretical, practical, or personal as you like--
an analytical essay on Lyotard; a "blog" (printed, of course) of your philosophical
riffs on one or more of our texts; a fictional dialogue between Socrates and
Nietzsche; a website featuring your own Key points and examples for
understanding one of our figures; an investigation of the practical rhetoric of
some workplace (a school, for instance, or a company); an application of
rhetorical theory to the classroom (for instance, the teaching of reading, writing,
or literature; or a discussion of Great Books ideology in curriculum design). It
may be limited to a single course reading, or may link several, or may focus on a
particular problem ( ethos on the internet; the rhetoric of science textbooks;
the nature of metaphor).

Regardless of your choice of project, you MUST focus on a work or (even better)
works from this semester and include some outside resources. Cite scholars,
philosophers, authors, etc. who help support what you're doing. You can't do any
of these projects without incorporating outside research of some kind.

Below are the format logistics:

e Typed, double spaced (except heading), 12 pt font

e 1-inch margins all around

e Page numbers (anywhere)

e Approximately 15 pages

¢ A title other than "Rhetoric/al Project”

¢ INn-text citations: you must use quotations from the course reading
and several sources outside class readings

o« Works Cited/References page (I don't care which style--MLA, APA, Chicago,
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etc.--you use for your paper, but please choose one)

This assignment might evolve over the semester, but I'll let you know more
about it later.

Moodle Responses weekiy)

500-word posts every week.

Presentations arious times)
Leading Class Discussion

I would like you to open up discussion on a reading. | don't expect an exhaustive
pontification in your discussion. Instead, I'd like you to lead the class for at least
30 minutes on a topic related to the reading. You don't need to have a formal
activity for the class, but showing visuals, asking questions, and (possibly)
having a web page devoted to your discussion (your notes) would be good.

One way to approach this assignment is to focus on a passage from one of our
readings. You would explain what you feel is going on in the passage, possibly
referring to what other's (e.g., Richards) have to say about the figure and the
specific text. Then, you could relate it to an example out in the world. Because
this is a presidential election year, I'm sure you'll have many "rhetorical”
examples to choose from.

Consider the following goals as you prepare: Think about what you are familiar
with and explain how that experience or lens gets you to think about the figure's
topic--argument, discussion, way(s) to truth. Make connections to other
examples outside of the text, and explain the significance in the connections you
make.

Remember, you're leading the discussion; you don't have to finish it. It's more
effective to go into greater detail about a few aspects of a reading than to skim
the entire reading in 30 min.

IDate |Reading [Leader(s) |
[2/14 ||st. Augustine, On Christian Doctrine |Nicholas |
|3/14 ||Barthes, Elements of Semiology ||Brian |
13/21 |[Nietzsche, Use and Abuse of History |[Jennifer |
13/28 ||Derrida, Positions |/Andrea |
la/4  |[Lyotard, The Postmodern Condition |[Drew |
14/11 |[Eco or Baudrillard |Andrae |
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Rhetoric/al Project Presentation (final exam day)

Here's your chance to get up and present on your rhetoric/al Project. In 10-15
min, please give us the highlights and connect your presentation back to a key
figure or two (or more) we've read this semester. Besides making sure you're
making smart arguments, consider the following grading criteria:

e Relevance (how sound are your points; how do you connect back to our
authors and theories)

Eye contact (look at us, not the screen)

Appearance of preparation

Voice projection

Time (don't go under 10 min and don't go over 15)

PartiCi pation (Throughout the semester)

This is not a drill-and-skill type of course. | expect everyone to be involved in
class discussions, which are extremely important for critical thinking. You must
contribute to class discussions. Twenty-five percent (25%) of your grade is based
on participation.

Please see me ASAP if you're concerned about your participation grade because
you re shy or if you don't understand these requirements. Telling me at the end
of April that you didn't participate because you're the quiet type or because you
didn't understand what "thoughtful” meant will be too late. Even worse, e-
mailing me after the semester is over to complain that participation isn't a "valid"
class assignment is too late. The purpose of discussions is for students to have
control over their own learning and to reinforce critical thinking generally and
dialogic exchange of ideas specifically. I am willing to provide a quasi-alternative
to supplement a student's participation grade, but please note that discussion,
which allows speakers to exchange ideas, is an extremely important component
of critical thinking. One alternative is to do class reflections you post online.
Please discuss this alternative with me early in the semester.

i T':"P'

2015 UNC Charlotte Copyright | Privacy Statement Page Maintained By: Aaron A. Toscano

Page Last Updated: 11/11/2015 23:23:39
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Second Summer 2015 Summary Report

AARON TOSCANO

Course Sections

¥ ENGL 2116 (20): Intro of Technical Comm

B} ENGL 2116 (21): Intro of Technical Comm

Overall

Overall, | learned a lot in this course.

Strongly
agree Agree Neutral Disagree
“ 44 44% 33.33% 11.11% 11.11%
(4) (3) (1) (1)
B 100% 0% 0% 0%

(4) ©) ©) (0)

Overall, this instructor was effective.

Strongly
agree Agree Neutral Disagree
“ 66.67% 11.11% 11.11% 11.11%
(6) (1) (1) (1)
E 75% 25% 0% 0%

3) (1 (0) (0)

These next questions are about the instruction that you received in this course.

Strongly
Agree Agree Neutral Disagree

My instructor was prepared for class.

“ 66.67% 22.22% 11.11% 0%
(6) () (1) (0)
E 75% 25% 0% 0%
(3) (1) (0) (0)

Strongly
disagree

0%
©)
0%
©)

Strongly
disagree

0%
)

0%
©)

Strongly

Disagree

0%
0)
0%
0)

Second Summer 2015 Summary Report

Enrolled
Students

22

10

32

My instructor's teaching strategies helped me to understand course content.

“ 55.56% 22.22% 11.11% 11.11%
(5) (2) (1) (1)

© 2015 Campus Labs. All rights reserved.

0%
()

Mean

4.11

Mean

4.33

4.75

Mean

4.56

4.75

4.22

Responded
Students

9

4

13

Standard
Deviation

0.99

Standard
Deviation

1.05

0.43

Standard
Deviation

0.68

0.43

1.03

- Aaron Toscano - 8/5/2015

Response
Rate
40.91%
40%
40.63%
Did
Not Total
Answer Responses
0 9
0 4
Did
Not Total
Answer Responses
0 9
0 4
Did
Not Total
Answer Responses
0 9
0 4
0 9
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These next questions are about the instruction that you received in this course.

Strongly
Agree

B 50%

(2)

My instructor effectively challenged my thinking about the subject matter.

77.78%
“ (7) O
E 100%

(4)

Agree

50%
)

11.11%
1)
0%
©)

Neutral

0%
(0)

11.11%

(1

0%
()

Disagree

0%
(0)

0%
)
0%
()

Strongly
Disagree

0%
)

0%
)
0%
)

Mean

4.5

4.67

The following questions are about the grading methods and the feedback that you received in the course:

Strongly
Agree

My instructor provided timely feedback on class performance and course assignments.

“ 33.33%
3)

E 25%
(1)

My instructor provided useful feedback on class performance and course assignments.

“ 44.44%

(4)

E 100%

(4)

Agree

33.33%
®)
25%
Q)

22.22%
)
0%
©)

Neutral

11.11%

(1)

25%

(1

22.22%

(2)

0%
©)

Disagree

22.22%

)

25%

(1

11.11%

(1

0%
©)

My instructor used grading methods that were fair.

“ 66.67%

(6)

E 50%

(2)

0%
)
50%
)

22.22%

)

0%
)

11.11%

(1

0%
()

Strongly
Disagree

0%
©)
0%
©)

0%
)
0%
)

0%
)
0%
)

The next questions concern your instructor's level of professionalism:

Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagree

My instructor treated all of the students in the class with respect.

“ 100%

)

E 75%

©)

© 2015 Campus Labs. All rights reserved.

0%
©)
25%
Q)

0%
(0)
0%
(0)

0%
(0)
0%
(0)

0%
©)
0%
©)

Mean

3.78

3.5

4.22

4.5

Mean

4.75

Standard
Deviation

0.5

0.67

Standard
Deviation

0.5

Standard
Deviation

0.43

Did
Not
Answer

Did
Not
Answer

Did
Not
Answer
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Second Summer 2015 Summary Report - Aaron Toscano - 8/5/2015

The next questions concern your instructor's level of professionalism:

Strongly Strongly Standard
Agree Agree Neutral Disagree Disagree Mean Deviation

My instructor was readily available for consultation (e.g. during office hours, by email, or otherwise).

“ 66.67% 22.22% 11.11% 0% 0% 456 0.68
(6) () (1 (0) (0)

B 75% 25% 0% 0% 0% 475 043
(3) (1) (0) (0) 0)

The final questions ask for your overall evaluation of the course and the instructor:

Standard
Excellent Good Fair Poor Very Poor Mean Deviation
Overall, | would rate this course:
“ 44 44% 22.22% 33.33% 0% 0% 411 087
(4) (2) 3) (0) (0)
E 100% 0% 0% 0% 0% 5 0
(4) (0) (0) (0) (0)
Overall, | would rate this instructor as:
“ 55.56% 11.11% 22.22% 11.11% 0% 4.1 1.1
(5) (1 (2) (1) (0)
B 100% 0% 0% 0% 0% 5 0

(4) (0) (0) (0) )

What is your class level?

Freshman Sophomore  Junior Senior Graduate
“ 0% 11.11% 33.33% 55.56% 0%

0) (1) (3) (5) 0)
E 0% 50% 0% 50% 0%

() @) (0) (2) )

Was this course in your major?

Yes No

“ 55.56% 44.44%
() 4)

E 100% 0%

(4) ©)

© 2015 Campus Labs. All rights reserved.

Did
Not
Answer

Did
Not
Answer

Did
Not
Answer

0

Did
Not
Answer

0
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What is your expected grade in this course?

A B
“ 33.33% 55.56%
(3) (5)
E 66.67% 0%
() (0)

© 2015 Campus Labs. All rights reserved.

Cc

11.11%
(1)

33.33%
1)

0%
(0)
0%
(0)

0%
©)
0%
©)

Second Summer 2015 Summary Report - Aaron Toscano - 8/5/2015

Did
Not Total
Answer Responses
0 9
1 3
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Second Summer 2015 Comment Report
AARON TOSCANO

Course Sections
N  ENGL 2116 (20): Intro of Technical Comm

B} ENGL 2116 (21): Intro of Technical Comm

Please provide any additional comments or suggestions you have regarding the instruction you
received in this course:

“ e | am extremely satisfied with this course.

e The workload for the class was excessive and does not allow for adequate learning. The focus is primarily placed on getting th
work compete with disregard to the quality.

E e U rock

Please provide any additional comments or suggestions you have regarding the grading and
feedback in this course:

“ e Have no clue what my grade could be
e I'm extremely satisfied with the grading and feedback methods in this course.

e | barely understood what was going on in the course. The

Please provide any additional comments or suggestions you have regarding your instructor's level of professionalism:

“ e | am extremely satisfied with Dr. Toscano's professionalism.

Please provide any additional comments or suggestions you have about your experience in this course:

“ e | am extremely satisfied with this course.
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Fall 2014 Summary Report
AARON TOSCANO

Course Sections

“ ENGL 4182 (90): Info Design & Digital Publish / ENGL 5182 (90):
Information Design and Digital Publishing

-- ENGL 6890 (11): Directed Reading

Overall

Overall, | learned a lot in this course.

Strongly Strongly
agree Agree Neutral Disagree disagree
“ 45.45% 45.45% 0% 9.09% 0%

(%) ®) ©) (1) ©)

Overall, this instructor was effective.

Strongly Strongly
agree Agree Neutral Disagree disagree
“ 45.45% 27.27% 27.27% 0% 0%

() @) ©) (0) )

These next questions are about the instruction that you received in this course.
Strongly Strongly
Agree Agree Neutral Disagree Disagree

My instructor was prepared for class.

“ 63.64% 36.36% 0% 0% 0%
(7) (4) (0) (0) (0)

My instructor's teaching strategies helped me to understand course content.

“ 36.36% 45.45% 9.09% 9.09% 0%
(4) (5) (1) (1) (0)

My instructor effectively challenged my thinking about the subject matter.

“ 54.55% 36.36% 0% 9.09% 0%
(6) 4) (0) (1) (0)

© 2014 Campus Labs. All rights reserved.

Fall 2014 Summary Report - Aaron Toscano - 12/5/2014

Enrolled
Students

23

24

Mean

4.27

Mean

4.18

Mean

4.64

4.09

4.36

Responded
Students

1"

11

Standard
Deviation

0.86

Standard
Deviation

0.83

Standard
Deviation

0.48

0.9

0.88

Response
Rate
47.83%
0%
45.83%
Did
Not Total
Answer Responses
0 11
Did
Not Total
Answer Responses
0 11
Did
Not Total
Answer Responses
0 11
0 11
0 11
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The following questions are about the grading methods and the feedback that you received in the course:
Strongly Strongly
Agree Agree Neutral Disagree Disagree Mean

My instructor provided timely feedback on class performance and course assignments.

“ 63.64% 18.18% 9.09% 9.09% 0% 4.36
(7) (2) (1) (1) (0)

My instructor provided useful feedback on class performance and course assignments.

“ 63.64% 36.36% 0% 0% 0% 4.64
(7) 4) (0) (0) (0)

My instructor used grading methods that were fair.

“ 63.64% 18.18% 9.09% 9.09% 0% 4.36
(7) ) (1) (1) (0)

The next questions concern your instructor's level of professionalism:
Strongly Strongly
Agree Agree Neutral Disagree Disagree Mean

My instructor treated all of the students in the class with respect.

“ 54.55% 36.36% 0% 9.09% 0% 4.36
(6) (4) (0) (1) (0)

My instructor was readily available for consultation (e.g. during office hours, by email, or otherwise).

“ 54.55% 27.27% 18.18% 0% 0% 4.36
(6) (3) ) (0) (0)

The final questions ask for your overall evaluation of the course and the instructor:

Excellent Good Fair Poor Very Poor Mean

Overall, | would rate this course:

“ 63.64% 18.18% 9.09% 9.09% 0% 4.36
(7) ) (1 (1 )

Overall, | would rate this instructor as:

“ 54.55% 36.36% 9.09% 0% 0% 4.45
(6) (4) (1) (0) (0)

© 2014 Campus Labs. All rights reserved.

Standard
Deviation

0.98

0.48

0.98

Standard
Deviation

0.88

0.77

Standard
Deviation

0.98

0.66

Did
Not
Answer

Did
Not
Answer

Did
Not
Answer
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What is your class level?

Freshman Sophomore  Junior
“ 0% 0% 0%
(0) (0) (0)

Was this course in your major?

Yes No
“ 72.73% 27.27%
(8) (3)

What is your expected grade in this course?

A B C
“ 36.36% 36.36% 27.27%
(4) 4) (3)

© 2014 Campus Labs. All rights reserved.

Senior

63.64%
(7)

0%
(0)

Graduate

36.36%
(4)

0%
)

Fall 2014 Summary Report - Aaron Toscano - 12/5/2014

Did
Not
Answer

Did
Not
Answer

0

Did
Not
Answer

0
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UNC HARLOTTE Run Date:

University of North Carolina, Charlotte 1/21/2011
College of Arts & Sciences

Department of ENGL - Question Set 1

Course Prefix: ENGL Year: 2010 Number Enrolled: 0
Course Number: 4182 Term: Fall Course Respondents: 14
Section Number: 091 Instructor: TOSCANO Dept. Respondents: 2424
Course Mean/Standard Deviation
SD  # Omit Level Level Level

Course Dept. College 1000-2000 _ 3000-4000 __5000-Above
443 048 451 072 452 0.71 453 069 449 075 456 067

393 096 424 086 424 0.86 421 0.85 426 0.86 434 0.90
450 050 470 056 470 0.56 467 0.58 4.70 0.55 4.86 045
414 074 441 081 442 0.8t 446 0.76 436 0.88 444 0.80
386 091 425 090 412 097 4.14 0095 4.07 1.00 422 097
414 064 434 087 434 087 432 08 -~ 430 091 459 071
421 094 445 080 431 091 . 425 094 440 086 - 442 085
4.00 1.07 443 074 444 074 442 072 443 0.79 461 0.60
400 053 447 071 444 076 440 0.78 450 0.72 459 0.64
436 061 432 0.8 426 089 4.18 0.91 436 0.84 435 0.84
393 088 444 082 444 083 447 078 438 0.89 455 078
407 070 431 083 425 090 421 0.91 4.32 090 436 0.84
443 049 445 072 445 072 446 071 435 0.78 466 0.56
371 080 423 094 423 09 424 0.91 413 1.00 439 088
393 110 434 084 435 083 436 0.79 428 0.90 451 077
386 119 425 095 431 0.88 429 0.88 4.32 0.90 439 0.85
379 077 431 085 425 087 420 0.87 429 0.89 442 079
421 086 444 075 445 074 442 074 445 074 462 0.67
4.07 088 437 078 430 085 428 0.85 437 0.84 435 0.86
436 061 442 076 4.27 0.90 422 093 438 0.83 436 0.84
400 1.00 450 073 451 074 452 0.72 448 078 461 067
443 062 442 072 436 078 431 0.81 438 077 464 0.53
379 126 438 081 437 083 440 075 425 093 459 0.71
414 083 415 093 417 092 405 095 428 0.86 449 0.74
407 080 446 079 430 095 425 098 438 0.90 443 081
408 062 436 0.87 421 098 415 1.01 432 0.92 439 0.84

[ Question
The goals of this course were clearly stated and explained.
My past educational experiences prepared me for the work in this course.
My instructor displayed knowledge and understanding of the subject.
My instructor used effective and appropriate methods of instruction.
My instructor suggests specific ways | can improve.
This course contributed to my educational growth.
My instructor stimulates interest in the course.
Exams and other assignments were appropriate to the purposes of this course.
My instructor emphasizes relationships between and among topics.
The assigned readings significantly contribute to this course.
My instructor was excellent.
The climate of this class is conducive to learning.
Writing assigns in this course were appropriate to the purposes of this course.
This was an excellent course. -
My instructor reflected awareness of individual interests, abilities & backgrounds of students.
The grading system was clearly explained.
My instructor motivated me to do my best work.
This course introduced different points of view.
The stated goals of this course are consistently pursued.
My instructor makes good use of examples and illustrations.
My instructor respects divergent viewpoints.
Class projects are related to course goals and objectives.
This course provides an opportunity to iearn from other students.
This course was challenging.
Overall, this instructor was effective
Overall, | learned a lot in this course.
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UNC HARLOTTE Run Date:

University of North Carolina, Charlotte 1/21/2011
College of Arts & Sciences

Department of ENGL - Question Set 1

Course Prefix: ENGL Year: 2010 Number Enrolled: 0
Course Number: 5182 Term: Fall Course Respondents: 10
Section Number: 091 Instructor: TOSCANO Dept. Respondents: 2424
Course Mean/Standard Deviation
SD  # Omit Level Level Level

Course Dept. College 1000-2000 3000-4000 5000-Above
450 092 451 072 452 071 453 0.69 449 Q.75 456 0.67
3.30 142 424 086 424 0.86 421 0.85 426 0.86 4.34 0.90
480 040 470 056 470 0.56 467 0.58 470 0.55 486 045
400 063 441 0831 442 0.81 446 (.76 436 0.88 444 080
400 110 425 090 412 097 414 0.95 4.07 1.00 422 097
460 049 434 087 434 087 - 432 0.86 430 091 459 071
420 060 445 080 431 091 425 094 440 0.85 442 085
400 118 443 074 444 0.74 442 0.72 443 079 461 060
430 078 447 07N 444 0.76 4.40 0.78 450 0.72 459 064
430 090 432 086 426 089 418 0.91 436 0.84 435 0.84
390 1.04 444 0382 444 083 447 0.78 438 0.89 455 0.78
410 054 431 083 425 0.90 421 091 432 0.90 436 084
450 050 445 0.72 445 0.72 446 0.71 435 0.78 466 056
400 1.00 423 094 423 094 424 091 413 1.00 439 0.88
370 1.00 434 084 435 083 436 0.79 428 0.90 451 077
400 077 425 095 431 0.88 429 0.88 432 090 439 0.85
380 0.87 431 0385 425 0.87 420 0.87 429 0.89 442 0.79
470 046 444 075 445 0.74 442 0.74 445 0.74 462 067
430 064 437 078 430 085 428 0.85 437 0.84 435 0.86
450 050 442 076 427 090 422 0.93 438 0.83 436 084
450 067 450 0.73 451 074 452 0.72 448 0.78 461 067
450 050 442 072 436 0.78 431 0.81 4.38 0.77 464 053
420 098 438 0.81 437 0.83 440 0.75 425 0.93 459 0.71
430 100 415 093 417 092 4.05 095 428 0.86 449 0.74
430 1.00 446 0.79 430 095 425 098 438 0.90 443 0.81
440 066 436 087 421 098 415 1.01 432 092 439 084

Question
The goals of this course were clearly stated and explained.
My past educational experiences prepared me for the work in this course.
My instructor displayed knowledge and understanding of the subject.
My instructor used effective and appropriate methods of instruction.
My instructor suggests specific ways | can improve.
This course contributed to my educational growth.
My instructor stimulates interest in the course.
Exams and other assignments were appropriate to the purposes of this course.
My instructor emphasizes relationships between and among topics.
The assigned readings significantly contribute to this course.
My instructor was excellent.
The climate of this class is conducive to learning.
Writing assigns in this course were appropriate to the purposes of this course.
This was an excellent course.
My instructor reflected awareness of individual interests, abilities & backgrounds of students.
The grading system was clearly explained.
My instructor motivated me to do my best work.
This course introduced different points of view.
The stated goals of this course are consistently pursued.
My instructor makes good use of examples and itlustrations.
My instructor respects divergent viewpoints.
Class projects are related to course goals and objectives.
This course provides an opportunity to learn from other students.
This course was challenging.
Overall, this instructor was effective
Overall, 1 learned a lot in this course.
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OPEN-ENDED QUESTIONS

COURSE: ENGL_HI1E2 section_ 09 / Semester i'_;lj]

1. What personal qualities or teaching practices of the instructor contributed to the success of the
course or hindered the success of the course?

% uS\Y\% Numerews bf LXCind 3 R \&w\'\"\é W %ﬁdi
\\Q,\P W rosk

2. What is your cpinion of the texts used in the course?

I h@.ua were  tverad | Ve hel FQLJ ol fudl o
%DCI .‘ ‘}\;,6\' vt ’*L s X9 QJ"..)D\& ' C; W v JL &Q 54 d{-jrél}

3. What is your opinion of the course content?

C,DUJS{ COMQL-d TOLLAN r\,D)t \;')QULJ" CC;' a_“ ]
NotFoo wuct cmel Nov- +oo ety

4. Wasthis course a worthwhile learning experience for you? Why or why not?
%(6} ’j.: hove ecvnm e s cou 53_{3,)‘
g 14 y D v AN
ped b bon helle prepered a0 ciSguny

SoCurmamdt S
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OPEN-ENDED QUESTIONS

COURSE: ENGL L" '?% Section G“ Semester f/b-kll

1. What personal qualities or teaching practices of the instructor contributed to the success of the
course or hindered the success of the course?

Tosnc’s o g 5y who by o shilady exceptinally coell

2. Whatis your cpinion of the texts used in the course?

Ac:\'wxh»’ jmﬁ' rexH boales. PO—U ‘ L’L] o Keek for ~ clasy,

3. what is your opinion of the course content?

Ceﬂ\‘h&vﬁ" wa § ‘\\m\mﬂ-v\f)“'] Camdwaine o Ieﬂmﬁj

4. Was this course a worthwhile learning experience for you? Why or why not?

Veng much so. Wl uhilize o focls o o,
et pecsinn) nd baosimass ,l,,j-ﬁ-c-laﬁ HYS
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OPEN-ENDED QUESTIONS

Ve ’ ~ ;
of] <& r o )
COURSE: ENGL / !/r\ v Section q( Semester_ - .

1. What personal qualities or teaching practices of the instructor contributed to the success of the
course or hindered the success of the course?

- T :
[ . ’ ) i : ’
Df .o REy Ay L"’&" H Al A - Lot LTI ; ! /

iy e B ;!(\i u—&.f-'! fQ/

.«' s R h o A AT “ e /"‘5 i l{? '\‘/e

2. Whatis your opinion of the texts used in the course?

Ve r/ refoyn ‘s’\ll

3. Whatisyour opnmon ofthe course mwl:em7

i ) H '-’ L ’ ' l
ﬂm;ﬁ _-.d._‘v & A I Fal S / "_) A IR o P Qé-(‘jﬁ
A

4. Was this course a worthwh:le learning expenence for you? Why or why not?

oAl . - R
y) (? L}L& f(pg [N 3"" N i ‘) r‘!’ ", ‘—.i’f"\! ‘A vt ,J.r Y e }~ I s
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OPEN-ENDED QUESTIONS

e
course: gL 1T Section Semester_&\\__\ G

1. What personal qualities or teaching practices of the instructor contributed to the success of the

course or hindered the success of the course? ) )
! ¢ L R s e d Pty z‘( P
[oed o e Foromg St 0TS *"
(.. ,.('f
I - -
,L’i_!,},i‘,z‘}g:}rgﬂ .

2. Whatis your cpinion of the texts used in the course?

l—LdpffJ( bot ~  [fe borias

S

3. Whatis your opinion of the course content?

i - n L 3 - '

UJ( ‘{’V { Pt e m&.lwmf‘"\ Toem T : o
g . {2 ‘e
};}C “3\* h”ii ?‘“! e SLoN X v, M {w».s-.- Nt ; R &

4, Was this course a worthwhile learning experience for you? Why or why not?
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OPEN-ENDED QUESTIONS
counse: encL_ 13 L section OF! semester !l 20t¢

1. What personal qualities or teaching practices of the instructor contributed to the success of the
course or hindered the success of the course?

Ff‘ﬂ-f‘\‘l(? }'&—‘é[\-&( . Mc..n’e (_/s..sj e”-\)"")"'é('L

2. Whatis your cpinion of the texts used in the course?

]/O,r\/ {'L\«)mﬂ(’« f;.u.{’ SR—MAJ/)« éc.,sc,a} MOMI f(‘t_\atfdr\c;z, 5
op ‘{'L‘ contloo ~ ot Flares .

3. What is your opinion of the course content?

C—OM.I\(_\/ ﬂfs_fg_/-'l‘“c s
- e Ltha  Can dcp =55 et 4‘5 Lle( b-
(?occl- S an

o F E—‘ﬂwi/ TZA’L,;/ cond LOjC‘S—.¢

4. Was this course a weorthwhile learning experience for you? Why or why not?

\/U. I’V‘fmw' vy ‘”‘»’f,”‘-; to  (reate Aoouw-vu\f{"‘ -
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OPEN-ENDED QUESTIONS

COURSE: ENGL H 1B~ Section Dl) Semester, EéLL ,

1. What personal qualities or teaching practices of the instructor contributed to the success of the
tourse or hindered the success of the course?

Tt ucler voas r:@(am.oimﬁ,u‘,

2. Whatis your cpinion of the texts used in the course?

Taxte aft 3»03.

3. Whatis your opinion of the course content?

Gecld

4. Wasthis course a worthwhile learning experience for you? Why or why not?

Ye <.
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OPEN-ENDED QUESTIONS

COURSE: ENGL 4122‘ Section O\‘“ Semester K‘\ !‘o

What personal qualities or teaching practices of the instructor contributed to the success of the
course or hindered the success of the course?
—”\Q‘, Veegdrne ‘5‘*@( y‘ 5 ang iJ\Q k'f?"\/\"'i:j g on

fopie 5 hal  felabed <o He course

C-Mldh.f'cgl

What is your opinion of the texts used in the course?

T}\L 4‘6;&3 &€ us,c./}\\ %wl- Bhamu mwé 6@

r f»cmfuk

3. Whatis your opinion of the course content?

Tre.  condeat s

i N
inpereld "

Was this course a worthwhile learning experience for you? Why or why not?
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OPEN-ENDED QUESTIONS
-
COURSE: ENGL "‘f / 2 Section 5“ Semester___ [ <1 / ,/ ? Cro

1. What personal qualities or teaching practices of the instructor contributed to the success of the
course or hindered the success of the course?

(pod speniker.

2. Whatis your cpinion of the texis used in the course?

&ood !ﬂaokfg,_

3. Whatis your opinion of the course content?

fo 1 The " Doenmaent Degiyn’” boulc had so M“l«7
Yot . J 'L“ R
= );-5—4 Lc: ¢ € e “‘"ﬁr

Vﬂf{aﬂ""ﬁ 0( ‘}“Er“w‘n_‘nofOJLj ..} A
as To which terws 2 Sz’uwid leen v,

4, Was this course a worthwhile learning experience for you? Why or why not?

%.; T wa ﬁ"-ic@rv'f f& lecrv lqoLJ /a LfS e

¢
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OPEN-ENDED QUESTIONS
course: enet__ AVB L section__ 0% semester_Falt 221V

1. What personal qualities or teaching practices of the instructor contributed to the success of the
course or hindered the success of the course?

ONavized | kaow what to cxpeet eacl clag, Trier 4o
make leetvres Tvderesding, However 4he layout of +he
A1y s T ) .

L!a; i V'ODW\- i ¥ 'ﬁ\l}'i— ‘-i“mﬁ‘t."ttﬁ?vt{ "Eﬁa dlafjf AiSﬁMJﬂ'MJ*

2. What is your cpinion of the texts used in the course?

Both were e{;(%ﬂwg, but- Mon- TeSigners v exaellent.

3. What is your cpinion of the course content?

T+ s informative and mere Gugrobe instesd of preves?
.w,gwy ¢l et

4. Was this course a worthwhile learning experience for you? Why or why not?

yel, My gnowiedge mcinberiﬁm andd Photothop has inereated
Stgnid ;‘E:Wl“:fy ,
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OPEN-ENDED QUESTIONS

COURSE: ENGL /'NSD“ Section 06” Semester :Ea I,A

1. What personal qualities or teaching practices of the instructor contributed to the success of the
course or hindered the success of the course?

he was vevy open 1D o i€ cuss

2. Whatis your cpinion of the texts used in the course? ff th{ph'fﬂs
for axa

_},
lect § mpve apprinté
' o wé
o(mvwew/ Resig | -
and e noh - O/PH'QM”V“? "(Q.Si@in {ap()i’¢ waS_ Ml e 3

follow seeiny dorcck exanple and limiled o

3. Whatis your opinion of the course content?

i+ ua’zd oy W«'lé heegd ts ke laken {ndo accoviut

w  dhe iels

4, Was this course a worthwhile learning experience for you? Why or why not?
jerh | T lopsii g vy ot adwices 4 lod  moye
E
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' o

Hoan L cue¥

88 of 143



OPEN-ENDED QUESTIONS
COURSE: ENGL /“/IZ;J Section C(J Semester____-

1. What personal qualities or 1eaching practices of the instructor contributed to the success of the
course or hindered the success of the course?

g ‘-;‘\'"\-ai e,

2. Whatis your opinion of the texts used in the course?

\ux’(}\( :J-C{ \)C"\{,,

3. What is your opinion of the course content?

& N L “;
i rabived

4, Wasthis course a worthwhile learning experience for you? Why or why not?
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OPEN-ENDED QUESTIONS

COURSE: ENGL Lj((gr;z Section O ( Semester Ei\l

—

1. What personal qualities or teaching practices of the instructor contributed to the success of the
course or hindered the success of the course?

2. What is your cpinion of the texts used inthe course?

r

-——?— b i 3 n "
..a.ﬂ" s ey \f AP e

3. Whatis your opinion of the course content?

4. Wasthis course a warthwhile learning experience for you? Why or why not?
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OPEN-ENDED QUESTIONS

COURSE:  ENGL L‘;, QZ- Section O[?/ Semester FA’Z/L'—

1. What personal qualities or teaching practices of the instructor contributed to the success of the
course or hindered the success of the course?

A1 ¢ d@&:.\i o{*rmoatp V€S
4 %’7 heD vy

2. Whatis your opinion of the texts used in the course?

ijﬁ Tods - T Larned most v}g.’td?;éﬁ?

3. What is yocur opinion of the course content?

4. Was this course a worthwhile learning experience for you? Why or why not?
Tk cou\d haxe. \oen V.—Bc‘HQf" .
Shrs mrtQ dp kohne 1S 2D MMQ/\..,
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OPEN-ENDED QUESTIONS

{
COURSE ENGL 7/ 3% Section 07'/ Semester F‘?LI’ fo

1. What personal qualities or 1eaching practices of the instructor contributed to the success of the
course ot hindered the success of the course?

Fro ek CClomda T 28~ L T
S, et AMTTIEU

2. Whatis yourcpinion of the texts used in the course?

Aopa oe aqa e , INUES TG VSF YL
4

© 3. What is your opinion of the course content?

W qitne  whe  Hone  Sord wiife  (ASRUCT oA

4. Wasthis course a werthwhile learning experience for you? Why or why not?

e €
| e 9Se WAT g eI

I MY AL
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OPEN-ENDED QUESTIONS

COURSE: ENGL E: 1(6'(71 Section D"‘E | Semester_t i H

1. What personal qualities or teaching practices of the instructor contributed to the success of the
course or hindered the success of the course?

e Fus e D tas s ot cgeastirany wod eodol ense
L L - . _ ) LW * .
VNG U j 10 D O T . SRV R “si’ '( SN bLQ

—_— Ty

2. Whatis your opinion of the texts used in the course?

1 loved pobny seid Tre Ko a0 and Hoow ke ns
booke veatiy 15 essenhodt a‘iczl o ol >n3 15 Aass
({ oAt i G Joooees SAHROUN G W’VL COVSe
g seson b LoDK by (wuw FEHOYES WO tcmdim
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3. Whatis your opinion of the course content? ul\j j ’.f\_ \ \/\\_j)\.)b ];) XP\.J C&_,
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4. Wasthis course 3 worthwhile learning experience for you? Why or why not?
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OPEN-ENDED QUESTIONS

COURSE: ENGL i g;l‘ section < { ( Semester__j- .

1. What personal qualities or teaching practices of the instructor contributed to the success of the
course or hindered the success of the course?

’, g = ti‘u) ,lo A e 5’«&;}1’}3}':} Lo eeri u,;',’f“f’f_‘.-( ma:%-m:u :t\ LA i’idﬂi}’*fnno(nﬁﬁ
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2. Whatis your opinion of the texts used in the course?

. i, s e
The ‘(’Qf\/'fi'g we e € foc,?evt&' cwne  Co ntameed He coitvarnT
Ve ptioe do YR CouRst '

3. what is your opinion of the course content?

L Coul st Co JEVNT ries i8TETRSD *"-j d mads e el
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ke o8 o Ohetole davmiedes H\)/ ever yc{' i / i 4e

ANy i'i C’k ECisions.

4. Was this course a worthwhile learning experience for you? Why or why not?
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OPEN-ENDED QUESTIONS

COURSE: ENGL D fﬁg Section O4q !; Semester, Fen :‘l{

1. What personal qualities or teaching practices of the instructor contributed to the success of the
course or hindered the suc;g;s of the course?

: » -,
. L] : i e * 4 r 0"@ V’\.‘_(__‘ *
Fothus'esdic, Be i neg b ven

2. Whatis your opinion of the texts used in the course?

. e gl - { ) .
,_L\P-tu\ Y S e g C

3. what is your apinion of the course content?

C’I\ v Ub‘ ﬂ

4, Wasthis course a worthwhile learning experience for you? Why or why not?

Vs
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OPEN-ENDED QUESTIONS

COURSE: ENGL__ R 7. Séction Oy Semester EQS” L ?Ia

1. What personal qualities or teaching practices of the instructor contributed to the success of the
course or hindered the success of the course?

FS ¥ [ o
The emphiauin on e rhopatien wes gaog 'fZ»*“'cIrnj Yo
avid ot always Q_,_J“? J

: O{J{;“}&r}-{,{n Hf{f fy i nni W g‘pir,‘;g_;}w“.aﬂy
L . . *

2. What is your cpinion of the texts used in the course?

) ilkl d “‘L{W % )bﬁ "“‘J ;]‘@/W} O} i”‘hﬁ Ci‘lfl)‘)}f" 3ot r'.".'&-’f.'ii’

Phowe alillle vt gue vy,

3. What is your opinion of the course content?

Hikto Hu condenct cotrail, g b inad niget
gppectunities b use She Programs ‘nelass
i
Ak questians,

4, Was this course @ worthwhile learning experience for you? Why or why not?

1}’&‘3. Mn.sﬁ%ﬂéfmmawm ldeus
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OPEN-ENOED QUESTIONS

COURSE: ENGL <_{g Section Semester

1. What personal qualities or teaching practices of the instructor contributed to the sutcess of the
course or hindered the success of the course?

e wmad¢ Ao (lags

‘ef\i'ﬁr %afh-‘!ﬂ‘j{)/\/\‘f'f‘ Wp;J /(odfm"?,
A Aroltc, o] Jasie /

2. Whatis your cpinion of the texis used in the course?
7

/,"} _” K R FVP"
?M) AN KV SN TN

3. What is your opinicn of the course content?

IF i reltved Ly Hop

4. Was this course a worthwhile learning experience for you? Why or why not?

7((\ “E’L(W& <T {af 'es: 4"}1';/ h\‘/
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OPEN-ENDED QUESTIONS

~
COURSE: ENGL_ SN/ ko— section__ O Semester [’UE/

1. What personal qualities or teaching practices of the instructor contributed to the success of the
course or hindered the success of the course?

< lnstraecbe tas eMchre - Kne-bedfea bL(’ mﬂ’/(ﬂ/ ﬁm‘f-ﬁ'ﬁ"ﬂmb”‘
JXAIV@OVS'; encouvegtd Jscusrin pof reldeLa,

— /ngkw{,.#zr lgr”p‘vi‘a{ﬂj Va"fﬂ,’p Crn gt rae hye :é;l'f-fe:r)sm an pr"j"rcbu

2. What is your cpinion of the texts used in the course?

— Men—edrogie g ﬁ'nd:v. Koot ~ pcck llend, ot bl 14ls

T Dopunt Broven - e o

3. What is your opinion of the course content?

= Couqrge whd vy o Hectipe n M [pring Loy 1 cndtepteyyed
metnmp of th’blop Llenenis anel o(ﬂj’léry‘.j‘ wWent Lu,md
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4. Was this course a worthwhile learning experience for you? Why or why not?
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OPEN-ENDED QUESTIONS

) 1 oy T L 1
COURSE: ENGL 6 J}O‘\ Section O" { Semester lﬂ ek

>

C{\
¢

1. What personal qualities or teaching practices of the instructoer contributed to the success of the

course or hindered the success of the course?
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2. Whatis your cpinion of the texts used in the course?
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3. Whatis your opinion of the course content?
4, Wasthis course a worthwhile learning experience for you? Why or why not?
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OPEN-ENDED QUESTIONS

COURSE: ENGL %’ ?5‘5? Section @“?! Semester Ic‘t ,’f

1. What personal qualities or leaching practices of the instructor contributed to the success of the
tourse or hindered the success of the course?

The instietor e Vot -,gg-,g.w"{?—-._"'hon ¢ hut
@(A,Jad harsh(\./ CTThs  sreadked oo r“e‘UM\ ve aSsoc ioham

Lor vl “Ah e canri€iterb Las did e extrone
ge-hom veq e rvarit |

(e
2. What is your cpinion of the texts used in the course?

@ (Q&*J'*'

. 3. Whatis your opinion of the course content?
Helgfht ot At Lo deld faytiorheeny
\

v e el e r’i o foaeie g dd ot
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4. Was this course a worthwhile learning experiente for you? Why or why not?
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OPEN-ENDED QUESTIONS

-y b e
COURSE:  ENGL "N ia section_ O ___semester_Eall 2010

1. What personal qualities or teaching practices of the instructor contributed to the success of the

caurse or hindered the success of the course?
Humor  wos Welgdoh 90 celode =0 o g
&¢ S\ xang

e,

P(O‘\'@V\"""IQ\!\\ v{

2. Whatis your opinion of the texts used in the course?

A U\)‘\“\i‘ EO\MS‘
The %03 yedl < icoX 6&%0_\, ol A hob
oo h.

3. What is your opinion of the course content?
Yoty woeve -wgaﬁ, Voeawotedy FeS ¥ a0 lrs at g
0@@&00&6 Sk we e nov o edi e ko +D 'U‘\m"ﬁ

i
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\

4. Was this course a worthwhile learning experience for you? Why or why not?
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Spring 2014 Summary Report
AARON TOSCANO

Course Sections

¥ ENGL 4275 (1): Rhetoric and Technology

Overall

Overall, | learned a lot in this course.

Strongly

agree Agree Neutral Disagree
“ 61.54% 23.08% 15.38% 0.00%

(8) (3) 2) (0)
Overall, this instructor was effective.

Strongly

agree Agree Neutral Disagree
“ 76.92% 7.69% 7.69% 7.69%

(10) (1) (1) (1)

These next questions are about the instruction that you received in this course.

Strongly

agree Agree Neutral Disagree
My instructor was prepared for class.
“ 100% 0.00% 0.00% 0.00%

(13) (0) (0) (0)

My instructor's teaching strategies helped me to understand course content.

15.38% 7.69% 7.69%

“ 69.23%
9) 2) (1) (1)

My instructor effectively challenged my thinking about the subject matter.

“ 84.62% 15.38% 0.00% 0.00%
(11) () (0) (0)

© 2014 Campus Labs. All rights reserved.

Strongly
Disagree

0.00%
©)

Strongly
Disagree

0.00%
©)

Strongly

Disagree

0.00%
()

0.00%
©)

0.00%
©)

Spring 2014 Summary Report

Enrolled
Students

17

17

Mean

4.46

Mean

4.54

Mean

4.46

4.85

Responded
Students

13

13

Standard
Deviation

0.75

Standard
Deviation

0.93

Standard
Deviation

0.93

0.36

- Aaron Toscano - 5/2/2014

Response
Rate
76.47%
76.47%
Did
Not Total
Answer Responses
0 13
Did
Not Total
Answer Responses
0 13
Did
Not Total
Answer Responses
0 13
0 13
0 13
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Spring 2014 Summary Report - Aaron Toscano - 5/2/2014

The following questions are about the grading methods and the feedback that you received in the course:
Strongly Strongly Standard
agree Agree Neutral Disagree Disagree Mean Deviation

My instructor provided timely feedback on class performance and course assignments.

“ 46.15% 38.46% 7.69% 7.69% 0.00% 423  0.89
(6) (5) (1) (1) (0)

My instructor provided useful feedback on class performance and course assignments.

“ 84.62% 7.69% 7.69% 0.00% 0.00% 477 0.58
(11) (1) (1) (0) (0)

My instructor used grading methods that were fair.

“ 76.92% 15.38% 7.69% 0.00% 0.00% 469  0.61
(10) ) (1) (0) (0)

The next questions concern your instructor's level of professionalism:
Strongly Strongly Standard
agree Agree Neutral Disagree Disagree Mean Deviation

My instructor treated all of the students in the class with respect.

“ 69.23% 7.69% 15.38% 7.69% 0.00% 438 1
©) (1) @) (1) ©)

My instructor was readily available for consultation (e.g. during office hours, by email, or otherwise).

“ 92.31% 0.00% 0.00% 7.69% 0.00% 477 0.8
(12) (0) (0) (1) (0)

The final questions ask for your overall evaluation of the course and the instructor:

Standard
Excellent Good Fair Poor Very poor Mean Deviation
Overall, | would rate this course:
“ 61.54% 15.38% 23.08% 0.00% 0.00% 4.38 0.84
(8) (2) 3) (0) (0)
Overall, | would rate this instructor as:
“ 84.62% 0.00% 7.69% 7.69% 0.00% 462 0.92

(11) ) (1 (1) )

© 2014 Campus Labs. All rights reserved.

Did
Not
Answer

Did
Not
Answer

Did
Not
Answer
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Total
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What is your class level?

Freshman Sophomore
“ 7.69% 23.08%
(1) (3)

Was this course in your major?

Yes No
“ 61.54% 38.46%
(8) (%)

What is your expected grade in this course?

A B
“ 53.85% 30.77%
(7) 4)

© 2014 Campus Labs. All rights reserved.

Junior

15.38%
)

C

15.38%
)

Senior

53.85%
@)

0.00%
(0)

Graduate

0.00%
)

0.00%
)

Spring 2014 Summary Report - Aaron Toscano - 5/2/2014

Did
Not
Answer

Did
Not
Answer

0

Did
Not
Answer

0
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OPEN-ENDED QUESTIONS

» C < [
COURSE: ENGL__ </ J 'Z .U Section_()() ] semester_ 2 /)" : ?)”//

1. What personal qualities or teaching practices of the instructor contributed to the
success of the course or hindered the success of the course?

He 5 o pen ondl  honest Nr\"l[é@.l
}1‘\5' d}si,“ij y "1'\{', }/‘; Wp ro f&u*f“}ﬁ

ij «/ i ﬁf - sf‘ﬁ‘- @]; ;g )Lo . 6:\&?’“ (7[:’ : 7[!" K &j/' @(‘(7 o P ﬁ/g) /; z."‘; Z‘ wﬂ{

2. What s your opinion of the texts used in the course? »

f 54 Loo M -.zs»'(a,@_/{ .

n ‘5{ : L ,,, 
D\. ‘ : .-?{;}'ﬁi @ A’%w Awn, Q}/ " l,ﬁ..j [ y _ \5 %fxfr ' }/g’
ﬁ.ﬁ “f .\’e’,’,, ;1':‘ 3 .2/1 “n‘g o {f w0 s J‘ t

3. What is your opinion of the course content?

Enter Lotw “"'V;?’/”

4. Was this course a worthwhile learning experience for you? Why or why not?

N oo j! e

\
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" OPEN-ENDED QUESTIONS _ 4
COURSE: ENGL U775 Section_co!  Semester SPrngd

1. What personal qualntles or teaching practlces of the instructor contributed to the
success of the course or hindered the success of the course?

A JenSe.. (}Q y\m\m@r- &2 Cv"bs}wﬁ hice \,JM th Love {9;}(“0;.‘{-&'} @FDJP&Hy/
D"‘Mﬂ%wzmy W el fo/«?h ar) dau o f!f’ he.- rm/ (otres Gf(é)

ou\& LPirse- m’iJ @,mﬂej g_;’u,g;qq

‘2. Whatis your opinion of the texts used in the course?
. gy A ' | o
ﬁﬁ"lﬁ;@;,_ of lech, (s e on !; it T hod Fovb

J &{' . J!,ﬂ‘s e Ui .
P e B bk Looveed al 1y, ga

3. What is your opinion of the course content?.
I«ME,&' oo Eread (’)@a! of osedll ,h{‘c’f%w Hen Yithin b Whtent  of
o
V”‘(,— C@Ufs(/" L ffw{l/ ﬂg{//’]""b‘{ £ ]’(/WL .

4. Was this course a worthwhile learning expenehce for you? Why or why not?

"D@f‘»\\),e/!y Theres pel .o mi}a,}e tets T ;,Jcm!J d"“’yx oo eéw&%m\'r Ho«)fd(
{’ .
Jute. [:’“‘( /)}"caba(b} bUJHUSr I5 Abe i:/g&ff Comes to o {!U'w

.. ;7:1»\ Q’ﬂ/{ «’2 ‘H‘\Wj‘ L ﬂ @M’"“@j e ﬂgy[ !v‘w)/}g "/}YN\ . JC "'L)’Z‘) %’fh .
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OPEN-ENDED QUESTIONS

CO_URSE: ENGL 4’0275 . Section__ N1 OO‘ Semester SP 02 / 4

1. What personal quahtnes or teachmg practlces of the instructor contributed to the
~ success of the course or hindered the success of the course?

Pl Toscano WS one of my faorire Tgm{'@«mg |
s Semester ot OVM was he .extremely enthusiastic
but he g 0@50 oo caning professo’ al well.
H% ade e eloss fuin am fore enteriiining

2. What Is your opinion of the texts used in the course?

The  texts  Loae Wéﬁ(ﬂ The

apeneel my
f‘w T few opics and views

HMadaS
L GS

U .

3. Whét is your opinion of the éourse content?v_ - ' ‘
The (ouise content  (oas | ”?‘MW e
e tedky inkeresting and WM lecurmed
more fuan | MH«WM | -

4, Was this course a worthwhnle leammg expenence for you? Why or why not?

| pelieve HusS A g ok le
/ lss H /szw me reatare ot

fecnologu i Move g & compker
ov 0\ “ﬁ g\ Hﬂf\wg : | , 107 of 143



OPEN-ENDED QUESTIONS

coursE: ENGL__ /21D section OO | Semester

1. What personal qualities or teachmg practnces of the instructor contributed to the
success of the course or hindered the success of the course?

| TRoUgRE ok Y oo Se

ANONECA  ~E o e i i»«“w@*’“‘\
PR ROA eV NG s eop et | eleors
O et € oy @ty

2. What is your opinion of the texts used in the course?
LY NUUAWE  SENAE oL enn were
\/%V\/\ le\f\ﬁf) \,\)\\,«-\Q,«\'@Q)\ O\V\O/\ S e~

ﬁeehﬂeo{ e V@W“@QN’Q{ e@f(ﬁc:?@
ghqfwc_‘.rc:ﬁh w&s:_ e g ?4’&./"‘\«

3. Whét is ydur_opinion of the sourse content? - -
L Yhevgiae e wes o ver
Ralidd @5\*”\\"““% Coinycit rl/m.s_« |
em)cu(e& \IsyeRing o,
NN, b eSS Qe 0D e FVV‘

o k| e Ao by wwc}\c:’}(%/{ v;;.(w,\ﬂ
AR~

4. Was this course a worthwhile learning expenence for you? Why or why not?

AES v \ov pocke~eo) phoy
\ J(\/\CM/)W Okba\-)f" CJ‘Q !’»}-@\(m CHN M‘(Q /’)§
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OPEN-ENDED QUESTIONS

COURSE: ENGI.L[ 275 » ___Section 7 00 | Semester ﬁ{?/\(&q loy

1. What personal qualities or teaching prachces of the instructor contributed to the
success of the course or hindered the success of the course?

/)

/Lléi ‘ﬁfif}/‘ﬂw(/!;g)y \Cv"LC@VW’ﬁL iﬁf{} f(l{ 5 D}fgféqﬁfiif)/\ é}e,ﬁf
(‘)C(mmmﬁi/ MN’)&Q@ 4eS alaoudt Fe o f et Hx@ f(ex >4

\»:)LM"\ b5 Cg" foi"[i@j

2. What is your opinion of the texts used in the course?

Z/Lﬂl i{ Jelorent o s Ji SCaglon.

3 What is your opinion of the course content?

- ored C@WLMH Qvu,@vvg\@go' e ékfé) Lo %LMV% ;gbﬂm#
Q//(ﬁpuh(@ e l\cq [g/ ond /\/‘ozi/t A /\l\@l&/\}[«,{ /Dé/ /@C:/[)/@

4. Was this course a worthwhile learning experlence for you? Why or why not?

y@t';, 7% 5 towre | Ja$ \/t“z'f"j’ ”Uz{ﬁ“’ﬁi‘ﬂj L/\Jl\ %‘/L@
N kum») 5 Challened e ea@ﬁf{s’ff@é/_
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OPEN-ENDED QUESTIONS

CO_URSE: ENGL, L}NZ ?5 : | Se(:tion-

001 some_Spitig, 2004

1. What personal qualities or teaching practices of the instructor contributed to the
~ success of the course or hindered the success of the course?

A ) et o IS o Sy, s 3 Jot
o expnence payng video gams amdwe
Ak At sk qu 3 W Swiles @ fof paka
o0 ot L 5

2. What is your opinion of the texts used in the course?
Ay e gwmﬂ%:@odﬂ\ | | | "
- et nfuing Wikidey 4} Fimee %mmgh. |

'3? Whét js your opinion bf the éourse content? |
T Wi e s onnedkd wre ) we
ALy i same way . AMIIgh T filced Hpe
fplcs - |

4. Was this course a worthwhile learning experience for you? Why or why not?

W T e waing 9 e R Wﬁ%
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OPEN-ENDED QUESTIONS

COURSE: ENGL___Y2a7¢ Section__00 ) Semester_Spe 1all: 261y

1. What 'persbnal_ gualities or'te.ach,ing_ practices of the instructor contributed to the
success of the course or hindered the success of the course?

His estinsive raodiliy onal priiin fin Tashrent Wity

-~

W & b b Rhtsec, MWWM

2. What is your opinion of the texts used in the course? |

3. What is your opinion of the course content?

Oversd ot cpntid ros ey s m;éad’%-w'

A hottn MM Auds . W R

4. Was this course a worthwhile learning experience for you? Why or why not?

b s & lianid milhicg oo s d A Potprd
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OPEN-ENDED QUESTHONS /

COURSE: ENGL at L section _0BY  semester ‘&}&% \L\’

1. What personal qualities or teachmg practlces of the instructor contributed to the

success of the course or hindered the success of the course?
\?(\JUW\M/I Vv&jav\kk'm’{k&jb

2. What is your opinion of the texts used in the course?

\Q'W bid k;— t e &«d( >( \LWMLJ(J&
\mtw\ 0 7( Lonad— 15
F L\Lj \,ur)(L pbbha—

> WE;t is your opinion of th;a -g:ourse c;‘m'teﬁt.? /{ o

I e i

4. Was this course a worthwhile learning expenehce for you? Why or why not?

Vet— \ul«y,&/ e )(b I )/0

X,L % e o \\LML/U\»W\QJ by -
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OPEN-ENDED QUESTIONS

COURSE: ENGL (’/9(7(53' ___Section Semester,ﬁj_mb% M

1. What personal qualities or teaching practlces of the instructor contributed to the
success of the course or hindered the success of the course?

(el ae\? Ve éﬁi@% QC%

1o VO ww@g\mg

2. What is your opinion of the texts used in the couirse? |
P EQQ\MJ{Q@ ”“\ Qwovi |
mw/yé

| /%@/ oy o LMoo W\Q@an}ai
k?s\_\
4 @@@4 U.s ond, 00D X%

&(\/\ gv\a r@w) &A(J MC’(A\/ 7%@/7 ,/,,f(gé) @,

3 What is your opmuon of the course content?

Chel QMQ/MQCMQ @&zb}é&\d& N R
%&ﬂ 5 aﬁ%ﬁwwé W&%é ;

.(v

4. Was this course a worthwhile learning experience for you? Why g why not?

kecase_Am_cen 72’» @3@
L Bnou) i
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OPEN-ENDED QUESTIONS

CO_URSE: ENGL (’{,27 S | Section OO l Semester SQG"@ o

1. What personal qualities or teachmg prachces of the mstructor contributed to the
success of the course or hindered the success of the course?

Chac iSmatic, Greatr Senge 0F Humo, and Q\/@Cﬁ‘x” Ok Toscene
(.OOLS. VELY "Z\ﬂome(\go\ble.ﬂ |

2. What is your opinion of the texts used in the course?

h% tete ()\pp(’(jp[“g'? e foc Yhe '%’thc‘% 55 ‘QCU‘?‘%&

3. What is your opinion of the course content?

T cholot + appreciate Cedain’ X-Rated potons, b
O\/em I the content wWas quod.

4. Was this course a worthwhile learning experience for you? Why or why not?

Yes T oo enged Py of my foundational values of %m\«@
Ond Ccagm‘@ | | | »
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OPEN-ENDED QUESTIONS

COURSE: enat JOU0S 42715 Section__;_;__..SemesterS@i

1. What personal qualities or teaching practices of the instructor contributed to the
success of the course or hindered the success of the course?

- 1 iked the open disURNong

2. Whatis ydur opinion of the texts used in the course?

oM W ooy Qv\ﬂ -

3 What is your opinion of the cofurse content?

P50 wae, 1S m\eﬁmw m%euﬂm@ 0y
SRUbC Qo

4. Was this course a worthwhile learning experience for you? Why or whv not?

s Fowojd e, o 0 e U%\V\%n
‘S\WV\ C/La SN |
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OPEN-ENDED QUESTIONS -
counse: eneL_FANS Section semester_Sring Y

1. What personal qualities or’te.aching_ pralctices of the instructor contributed to the
success of the course or hindered the success of the course? .

_ SOJ'L‘ASW\',‘?‘\-‘" Wowas well whlized and  Conbribuked

o SWeewss \6V¢ bf Toscans

‘2. What is your opinion of the texts used in the course?

\{owa_ velevant :

3. What is your opinion of the é;ofurse content? -

NBY wheak T epected, bk abscbebely ovths wan K one .
T Meoonghlyg enjoyed dey elasy

4. Was this course a worthwhile learning experience for you? Why or why not?
¢S . Dr. Toscano pugut lis i ) exela'mé Wv%s "r(wrowsh(\-s_
pak- Lkt a_lot °§\ oM Lor cur own antical -\Mw\fwwb
X CﬁVWZs“S ‘u“"’“‘&‘- M"\Q fawvvdbe clacs o Un  comshr,
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OPEN-ENDED QUESTIONS

COURSE: ENGL, L\?:\ % | Section Semester 2

1. What personal qualities or teaching practices of the instructor contributed to the
success of the course or hindered the sucé:ess of the course?

TNty - auy
Posdnase  a\oouy TQcN\O\Dq\}

Mode cdass mﬂ _

2. What is your opinion of the texts used in the course?

Hated tha voligion of \@c\M\G(oQ\/ \ooo\<
%mm Crash wos ool

3. Whati is your. opinion of the course content?

lexy nkeresning, Madees e o0k at The wov\d

N a e Wod
‘ \eawv&m a_lot

4. Woas this course a worthwhile learning experience for you? Why or why not?

RS |
x eeod ¥ 3
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OPEN-ENDED QUESTIONS -

CO_URSE: ENGL q g\vhl 6 | Section A { QO \ Semesterﬁ_@[i[gﬁ 9\0 \ S

1. What personal qualities or teachmg practlces of the instructor contrlbuted to the
success of the course or hindered the success of the course?

e rod oo serge of oo +\na%
LS Same%\mes ONvensie .

2. Whatis ydur opinion of the texts used in the course?

1 (&\(& not We Ahe rovelS
\Ou@v \%me O\\ﬁhdcs u@fe mlvéfe‘}rm@

3 What is your opinion of the course content?

&o NoY Wie IS Ow\& T
Of\\ﬂ Foon Yre Qouwsc beccuse

O&‘\, On st w\ W C@Ar %nemjv o
T waldd noy yave falen Jr}»a class -

4, Was this couéeau)o_rthwhile leamiﬁg exéperiéhce for you? Why or why not?
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Ugrgsgy o) N%!t&lalrollijng,)

Run Date:

5/29/2009
College of Arts & Sciences
Department of ENGL - Question Set 1

Course Prefix: ENGL Year: 2009 Number Enrolled: 0

Course Number: 6008 Term: Spring Course Respondents: 7

Section Number: 090 Instructor: TOSCANO Dept. Respondents: 1884

Course Mean/Standard Deviation
SA A N D SD  # Omit Level Level Level
Question 5 4 3 2 1 Course Dept. College  1000-2000  3000-4000  5000-Above |

The goals of this course were clearly stated and explained. 4 2 0 1 0 0 429 1.03 442 0.78 443 0.74 437 0.85 462 0.65
My past educational experiences prepared me for the work in this course. 3 1 2 1 0 0 3.86 1.12 416 0.91 414 0.88 413 094 437 095
My instructor displayed knowledge and understanding of the subject. 5 2 0 0 0 0 471 045 464 0.62 459 0.64 464 062 488 0.34
My instructor used effective and appropriate methods of instruction. 2 4 1 0 0 0 414 064 435 0.87 4.37 0.81 427 096 460 0.70
My instructor suggests specific ways | can improve. 1 4 1 0 1 0 357 1.18 409 097 408 094 406 1.02 434 0.85
This course contributed to my educational growth. 3 4 0 0 0 0 443 0.49 426 0.89 425 0.86 420 0.95 463 0.68
My instructor stimulates interest in the course. 4 3 0 0 0 0 457 049 423 0.95 414 098 433 0.90 460 0.71
Exams and other assignments were appropriate to the purposes of this course. 3 3 1 0 0 0 429 0.70 437 0.81 435 0.81 436 0.84 461 0.64
My instructor emphasizes relationships between and among topics. 3 3 0 1 0 0 414 0.99 445 0.73 441 0.74 449 0.73 469 0.57
The assigned readings significantly contribute to this course. 1 5 1 0 0 0 400 0.53 4.23 0.89 413 0.91 433 0.85 4.43 0.81
My instructor was excellent. 3 3 0 1 0 0 414 099 432 0.92 434 0.86 422 1.02 465 0.70
The climate of this class is conducive to learning. 3 3 1 0 0 0 429 070 425 0.89 417 0.92 435 0.85 450 0.76
Writing assigns in this course were appropriate to the purposes of this course. 4 3 0 0 0 0 457 0.49 438 0.78 439 0.76 428 0.87 460 0.62
This was an excellent course. 2 3 1 1 0 0 3.86 0.99 412 1.01 410 0.97 400 1.12 453 0.78
My instructor reflected awareness of individual interests, abilities & backgrounds of students. 2 3 1 1 0 0 3.86 0.99 428 0.88 430 0.81 421 095 454 0.81
The grading system was clearly explained. 1 3 2 0 1 0 343 118 421 095 432 0.87 431 0.85 430 092 448 0.78
My instructor motivated me to do my best work. 1 4 1 0 1 0 357 118 421 095 422 087 419 0.84 420 0.93 448 0.81
This course introduced different points of view. 6 1 0 0 0 0 486 035 421 095 435 0.80 433 0.78 4.33 0.83 461 0.71
The stated goals of this course are consistently pursued. 3 3 0 1 0 0 414 099 421 095 429 084 423 0.85 438 0.84 463 0.61
My instructor makes good use of examples and illustrations. 6 1 0 0 0 0 486 035 425 0.88 427 091 421 0.94 434 0.85 449 0.81
My instructor respects divergent viewpoints. 5 1 1 0 0 0 457 073 425 088 443 078 440 0.79 442 079 468 0.61
Class projects are related to course goals and objectives. 2 5 0 0 0 0 429 045 425 088 433 0.81 431 0.80 431 0.84 465 0.56
This course provides an opportunity to learn from other students. 4 3 0 0 0 0 457 049 425 0.88 427 086 430 0.79 418 0.96 464 064
This course was challenging. 4 3 0 0 0 0 457 049 425 0.88 417 092 406 0.93 426 0.91 463 0.66
Overall, this instructor was effective 4 2 0 1 0 0 429 103 419 1.00 431 094 426 0.96 439 0.89 453 0.80
3 3 1 0 0 0 429 070 407 097 422 097 416 1.00 433 091 448 0.81

Overall, | learned a lot in this course.
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OPEN-ENDED QUESTIONS

N 7
COURSE: ENGL ENQL L5 Section Semester

1. What personal qualities or teaching practices of the instructor contributed to the
success of the course or biodered the success of the course?
o

« V\j /{L }\C L. ff (:2\ v (@ ) bé') (_,{/.‘\,\_A ;k ALY (L (*LZQ
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2. Wbt is your opinion of the texts used in the course?
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3 Mhatis vourcpinion of the course contzgt? | ) . o
]7.‘\6;{?!{\ E/‘ [[\‘.hj (“E-/ :,’:{ /C:“! :‘;"r.}.,"'!,.f. J{Q” f— “)fr:}_ (“’O)’I! di Bpree o é_,)

v ? A L«ﬁzb IR R ‘W Q—»*HDU?Q'
_\ . 7.“ ) , . A I 'f i".::’ i L

o T lee e A bf b . h:,\‘(f o,
’ A _”(‘ Ln\juf, L‘L/Qi" 1 :f

}
_L‘,"J/fat ;

<. Was this course 2 worthwbhile learning experiens: for vou? Vwhy or why pot’ !
Ny, A o b o e o g e v haowd e
i D{i _ Lo et [ ) . (‘_‘ \ s ~
R : G e
L ¢ _ < {-‘\‘ PR £ — ‘) U'-’}L (_.\ 4 [’L C P, El 5£ b BN
L _ ) i

120 of 143



OPEN-ENDED QUESTIJONS

COURSE: ENGL b 0O0& . Section

f".":‘
Semester S}ij N

1. What personal qualities or teaching practices of the instructor contributed to the

- success of the course or bindered the success ofrhg course?
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3 Whatis vourcpinion of the course content?
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OPEN-ENDED QUESTIONS

COURSE: ENGL_QOO¥ - Section_()90 Semester §,gr,nj 09

1. What personal qualities or teaching practices of the instructor contributed to the
- success of the course or hindered the success of the colirse?
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2. Whatis your opioioc of the texts used io the course?
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OPEN-ENDED QUESTIONS

COURSE: ENGL Gov¥ - Section 90O Semester < rm_s'géf

1. What persoual qualities or teacking practices of the ipstructor contributed tothe
- success of the course or bindered the success of the course? J
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2. Whatis your opinion of the texts used io the course?
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OPEN-ENDED QUESTIONS

COURSE: ENGL 600% - Section Semester 5&&«3 Lovrg

1. Wbhat personal qualities or teaching practices of the jnstructor contributed to the
- success of the course or bindered the success of the course?
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2. Wharis your opinion of the texts used i the course?
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OPEN-ENDED QUESTIJONS

COURsE:  ENGL_(008 _Section Semester S’pwf@ o7

1. What personal qualities or teaching practices of the instructor contributed to the
- success of the course or hindered the success of:hc course?
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2. Whatis your opioion of the texts used in the course?
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UNC QHARLOQ‘TE Run Date:
University of North Carolina, Charlotte 5/24/2013
College of Arts & Sciences
Department of ENGL - Question Set 1
Course Prefix: ENGL Year: 2013 Number Enrolled: - 0
Course Number: 6166 Term: Spring Course Respondents: 5
Section Number: 90 Instructor: TOSCANO Dept. Respondents: 2953
Course Mean/Standard Deviation
, SA A N D SD  # Omit Level Level Level
Question 5 4 3 2 1 Course Dept. College 1000-2000 3000-4000 __ 5000-Above |
The goals of this course were clearly stated and explained. 5 0 0 0 0 0 5,00 0.00 448 075 448 0.75 445 0.77 454 0.73 458 0.70
My past educational experiences prepared me for the work in this course. 3 1 1 0 0 0 440 080 - 418 0.90 4.18 0.90 418 0.88 4.18 0.99 425 0.95
My instructor displayed knowledge and understanding of the subject. 5 0 0 0 0 0 5,00 0.00 463 062 463 0.63 4.59 0.65 4.71 0.56 484 0.50
My instructor used effective and appropriate methods of instruction. 5 0 0 0 0 0 5,00 0.00 438 083 438 084 436 0.84 441 0.84 444 0.78
My instructor suggests specific ways | can improve. 2 2 0 1 0 0 4.00 1.10 425 092 4.12 1.01 411 1.00 414 1.02 4.24 0.96
This course contributed to my educational growth. 5 0 0 0 0 0 500 0.00 424 093 425 094 419 0.95 434 0.92 459 0.67
My instructor stimulates interest in the course. 5 0 0 0 0 0 5,00 0.00 441 083 434 0.9 427 0.93 4.48 0.78 457 0.72
Exams and other assignments were appropriate to the purposes of this course. 5 0 0 0o . 0 0 5,00 0.00 436 082 4.38 0.81 433 0.83 451 0.75 450 0.80
My instructor emphasizes relationships between and among topics. 4 1 0 0 0 0 480 040 442 0.76 446 0.77 443 0.77 453 0.74 461 0.66
The assigned readings significantly contribute to this course. 4 0 1 0 0 0 460 0.80 422 092 424 092 411 0.96 444 0.81 430 0.94
My instructor was excellent. 4 0 1 0" 0 0 460 080 441 085 441 086 437 087 448 0.84 455 0.74
The climate of this class is conducive to learning. 2 2 1 0 0 0 420 075 430 0.84 4.26 091 421 0.92 436 0.89 4.36 0.90
Wiriting assigns in this course were appropriate to the purposes of this course. 5 0 0 0 0 0 5.00 0.00 4.36 079 436 0.79 433 0.81 4.45 0.71 456 0.71
This was an excellent course. 4 0 1 0 0 0 460 080 418 097 418 0.97 414 0.99 434 0.89 436 0.87
My instructor reflected awareness of individual interests, abilities & backgrounds of students. 5 0 0 0 0 0 5,00 0.00 434 083 434 084 432 0.83 4.39 0.84 446 0.81
The grading system was clearly explained. 5 0 0 0 0 0 5.00 000 425 093 431 0.90 4.28 0.91 438 0.88 441 0.88
My instructor motivated me to do my best work. 4 1 0 0 0 0 480 040 429 085 427 0.87 423 0.88 432 0.84 450 0.80
This course introduced different points of view. 5 0 0 0 0 0 500 000 436 079 437 0.79 433 0.80 442 0.78 4.57 0.65
The stated goals of this course are consistently pursued. 5 0 0 0 0 0 5.00 000 436 080 435 0.84 433 0.85 444 0.82 454 0.75
My instructor makes good use of examples and illustrations. 4 1 0 0 0 0 480 040 438 078 431 0.9 4,26 0.92 441 0.85 434 0.92
My instructor respects divergent viewpoints. : 5 0 0 0 0 0 5,00 0.00 445 0.75 4.50 0.74 448 0.74 452 0.74 464 0.59
Class projects are related to course goals and objectives. 5 0 0 0 0 0 5,00 0.00 437 079 439 0.78 433 0.81 450 0.71 462 0.63
This course provides an opportunity to learn from other students. 5 0 0 0 0 0 5.00 0.00 430 088 430 0.89 429 0.87 424 0.97 461 0.72
This course was challenging. 5 0 0 0 0 0 500 0.00 403 1.04 4.05 1.03 3.96 1.05 424 096 461 0.65
Overall, this instructor was effective 5 0 0 0 0 0 5,00 0.00 4.38 0.87 434 094 4.29 0.96. 444 0.90 4.40 0.92
Overall, | learned a ot in this course. 4 0 0 0 0 1. 5.00 0.00 4.27 095 428 0.9 422 0.98 440 0.89 441 087
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CPEN-ENDED QUESTIONS

cousse: enaL__ 01 (o° 9 Q section___1 & 5emester':_‘§{“l--——”‘wh%

1. What personal qualities or teaching practices of the instructor contributed to the
success of the course or hindered the success of the course?
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2. What is your opinion of the texts used in the course?
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3. What is your opinion of the course content?
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4. Was this course a worthwhile learning experience for you? Why or why not?
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OPEN-ENDED QUESTIONS

COURSE: ENGL il section__ (DG &) _semester é@;_anﬁ /3

1. What personal qualities or teaching practices of the instructor contributed to the
success of the course or hindered the success of the course?

2. What is your opinion of the texts used in the course?

Perfect

3. What is your opinion of the course content?

4. Was this course a worthwhile learning experience for you? Why or why not?

Ve W Learud Hhe Stuff of (- ke.
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OPEN-ENDED QUESTIONS
. #
COURSE: ENGL K[ 66 Section Semester 5'{2‘}/"*;_ 3

1. What personal qualities or teaching practices of the instructor contributed to the
success of the course or hindered the success of the course?

foel - exumples ot e Ll e e
| rfﬁf?}lé’ [our vw/.

2. What is your opinion of the texts used in the course?

Lote A o

3. What is your opinion of the course content?

Lo 14,

4. Was this course a worthwhile learning experience for you? Why or why not?

Yes.
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OPEN-ENDED QUESTIONS

COURSE: ENGL Section Semester .

1. What personal qualities or teaching practices of the instructor contributed to the
success of the course or hindered the success of the course?
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2. What is your opinion of the texts used in the course?

Thert was a neee mitute, 0F HXTD.

3. What is your opinion of the course content?
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4. Was this course a worthwhile learning experience for you? Why or why not? M“Mf);‘a\ﬁ
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CPEN-ENDED QUESTIONS

COURSE: ENGL (,0 ‘J‘ [,( Q Saction 90 SQFﬂES'i@i’mjfzﬂbw Z

1. What personal qualities or teaching practices of the instructor contributed to the
success of the course or hindered the success of the course?
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2. What is your opinion of the texts used in the course? 4
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3. What is your opinion of the course content?

Produrestiy , iy lienble

4. Was this course a worthwhile learning experience for you? Why or why not?
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OPEN-ENDED QUESTIONS

COUBSE: ENGL 6/66 Section____o 20' Semester SPj Tz} 2? &OIQ

1. What personal qualities or teaching practices of the instructor contributed to the success of
the course or hindered the success of the course?

~Kh@®,le(%?€l abowt 1 hetoric -thesrieS }Lﬁ//)f’f{
CO/?-{"’(; -+ bute

2. What is your opinion of the texts used in the course?

The Yexks wece appropriate For course

3. What is your opinion of the course content?
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4. Was this course a worthwhile learning experience for you? Why or why not?
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UNC CHARLOTTE

Run Date:
University of North'Carolina, Charlotte 5/29/2012
College of Arts & Sciences
v Department of ENGL - Question Set 1

Course Prefix: ENGL Year: 2012 Number Enrolled: | ]

Course Number: 6166 Term: Spring Course Respondents: 12

Section Number: 90 Instructor: TOSCANO Dept. Respondents: 2470

Course Mean/Standard Deviation
SA A N D SD  # Omit . Level Level Level
Question 5 4 3 2 1 Course Dept. College 1000-2000 3000-4000 __ 5000-Above

The goals of this course were clearly stated and explained. 7 4 1 0 0 0 450 065 450 0.70 4.52 0.70 447 0.72 4.58 0.66 470 0.62
My past educational experiences prepared me for the work in this course. 4 6 2 0 0 0 417 069 428 082 4.28 0.82 425 0.82 435 0.80 4.37 0.90
My instructor displayed knowledge and understanding of the subject. 10 2 0 0 0 0 4.83 037 466 057 467 057 461 0.60 474 0.52 489 0.31
My instructor used effective and appropriate methods of instruction. 5 6 0 1 0 0 425 083 442 079 443 0.79 440 0.78 446 0.82 459 0.70
My instructor suggests specific ways I can improve. 2 9 1 0 0 0 408 049 427 085 4.19 0.93 417 0.93 418 0.93 438 0.85
This course contributed to my educational growth. 6 4 2 0 0 0 433 0.75 433 087 4.34 0.86 4.27 0.88 439 0.84 464 0.68
My instructor stimulates interest in the course. 3 7 2 0 0 0 408 064 443 0.80 4.38 084 4.33 0.86 449 0.79 452 0.77
Exams and other assignments were appropriate to the purposes of this course. 4 8 0 0 0 0 433 047 441 075 442 0.75 4.37 0.75 449 0.75 4.62 062
My instructor emphasizes relationships between and among topics. 8 3 1 0 0 0 458 064 448 0.68 447 0.72 443 0.73 453 0.72 4.70 0.58
The assigned readings significantly contribute to this course. 3 8 0 1 0 0 408 0.76 432 0.8 432 0.86 422 0.90 445 0.80 442 0.79
My instructor was excellent. 3 5 3 1 0 0 3.83 090 443 0.82 4.44 0.81 4.40 0.82 447 0.81 461 0.71
The climate of this class is conducive to learning. 4 6 1 1 0 0 4.08 086 431 082 429 0.89 423 0.92 4.40 0.81 444 0.78
Writing assigns in this course were appropriate to the purposes of this course. 7 4 0 0 0 1 464 048 442 0.74 442 0.74 440 0.73 437 0.84 4.69 0.61
This was an excellent course. 3 3 3 3 0 0 350 112 422 094 422 0.94 416 0.94 434 0.96 4.45 0.85
My instructor reflected awareness of individual interests, abilities & backgrounds of students. 3 6 2 1 0 0 3.92 086 436 079 4.37 0.8 436 0.78 436 0.85 454 0.70
The grading system was clearly explained. 8 0 0 4 0 0 400 141 429 090 433 0.88 430 0.88 437 0.90 4.48 0.80
My instructor motivated me to do my best work. 4 6 2 0 0 0 417 069 431 084 424 0.88 418 0.89 432 0.87 4.50 0.72
This course introduced different points of view. 7 5 0 0 0 0 458 049 438 075 441 074 435 0.74 448 0.75 458 0.69 *
The stated goals of this course are consistently pursued. 6 5 1 0 0 0 442 064 438 077 435 0.82 432 0.82 440 0.84 4.67 0.58
My instructor makes good use of examples and illustrations. 6 5 1 0 0 0 442 064 444 073 435 0.85 432 0.87 4.42 0.82 4.47 0.78
My instructor respects divergent viewpoints. 6 4 2 0 0 0 433 075 448 072 450 0.71 449 0.71 452 0.71 4.59 074
Class projects are related to course goals and objectives. 5 7 ‘V 0 0 0 0 442 049 442 0.74 442 0.76 439 0.76 442 0.79 464 0.64
This course provides an opportunity to learn from other students. 6 4 ‘ 0 2 0 0 417 107 432 084 432 085 433 080 425 0.96 460 0.74
This course was challenging. 5 4 1 2 0 0 4.00 1.08 408 099 4.12 0098 4.04 1.00 | 421 095 463 0865
Overall, this instructor was effective 6 6 0 0 0 0 450 050 444 079 434 092 429 095 ' 443 0.87 452 0.75
Overall, | learned a lot in this course. 5 5 2 0 0 0 425 0.72 434 090 425 0.96 418 1.00 439 0.88 446 0.79
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OPEN-ENDED QUESTIONS

: jon_0 20 Sy ot
COURSE: ENGL COl(O(&' Section Semester_Of RGae

1. What personal qualities or teaching practices of the instructor contributed to the success of
the course or hindered the success of the course?

({(é.\ Lt N’s} bl fooe cpstas

?’/ © //C«C;yg!;\a«
. e b I fe W()

&

oAt cak  TLept oot
f Vot (A 1 it € ' Ok scblt, MO

nacwcke. ot o A e e G oty

(,Q{M (A0

) ¢ . i TE Ryt g L op b
Voo ol g paae 08 €e”} e Qe e 0

< i .y} {,
oLl % ¢ c;ir(,,% nmosteriof,
2. What is your opinion of the texts used in the course?
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3. What is your opinion of the course content?

Aguww T v e e :

C e N aneldn %;f Ot &
/ LR \(‘“( SR -
W()\fé ()\( '//6 \ . " 5 i{! 4 s

£ et et

ad it gkt g 0

4. Was this course a worthwhile'learning experience for you? Why or why not?
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OPEN-ENDED QUESTIONS

course: enal___ (01 LLW0 Section (j’q@ Semester ?{#L [ 79~

1. What personal qualities or teaching practices of the instructor contributed to the success of
the course or hindered the success of the course?
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2. Whatis you‘r opinion of the texts used in the course? {
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3, What is your opinion of the course content? ’
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4. Was this course a worthwhile learning experience for you? Why or why not?
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OPEN-ENDED QUESTIONS

COURSE: ENGL Lol mlp Section_;mQ Semester §A9,r;/3

1. What personal qualities or teaching practices of the instructor contributed to the success of

the course or hindered the success of the course?
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2. What is your opinion of the texts used in the course?
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3. What is your opinion of the course content?
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4. Was this course a worthwhile learning experience for you? Why or why not?
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OPEN-ENDED QUESTIONS

course: enaL___ plblp section. OO0 semester Sgdg%_ 0OV

1. What personal qualities or teaching practices of the instructor contributed to the success of
the course or hindered the success of the course? (\
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2. What is your opinion of the texts used in the course?
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4. Was this course a worthwhile learning experience for you? Why or why not?
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OPEN-ENDED QUESTIONS

COURSE: ENGL 6(66 Section OqO Semester_i/,ﬂ% ,‘2

1. What personal qualities or teaching practices of the instructor contributed to the success of
the course or hindered the success of the course?
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2. What is your opinion of the texts used in the course?
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3. What is your opinion of the course content?
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4, Was this course a worthwhile learning e‘xp.erlence for you? Why or why not? i
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OPEN-ENDED QUESTIONS

course: EnGL  bI{6 section 04 © Semester_égp_}:a____n

1. What personal qualities or teaching practices of the instructor contributed to the success of
the course or hindered the success of the course? '
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2. What is your opinion of the texts used in the course?
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3. Whatis your opinion of the course content?
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4. Was this course a worthwhile learning experiénce for you? Why or why not?
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OPEN-ENDED QUESTIONS

COURSE: ENGL Gl éé Sectionvf‘l wi«Semester szri ] %

1. What personal qualities or teaching practices of the instructor contributed to the success of
the course or hindered the success of the course?
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2. What is your opinion of the texts used in the course?
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3. Whatis your opmlon of the course content?
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4. Was this course a worthwhile learning experience for you? Why or why not?
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OPEN-ENDED QUESTIONS

COURSE: ENGL (701@(0 Section 0%0 Semester____

1. What personal qualities or teaching practices of the instructor contributed to the success of
the course or hindered the success of the course?
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2. What is your opinion of the texts used in the course?
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3. What is your opinion of the course content?
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4. Was this course a worthwhile learning experience for you? Why or why not?
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OFEN-ENDED QUESTIONS -

course: enat_{e} lely section D) D semester Spr A3 2012

1. What personal qualities or teaching practices of the instructor contributed to the success of
the course or hindered the success of the course?
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2. What is your opinion of the texts used in the course?.
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3, What is your opinion of the course content?

4. Was this course a worthwhile learning experience for you? Why or why not?
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OPEN-ENDED QUESTIONS

COURSE: ENGL Q'GQ Section {)Ofg@ Semester ggri(? (2@(2

1. What personal qualities or teaching practices of the instructor contributed to the success of
the course or hindered the success of the course?
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2. What is your opinion of the texts used in the course?
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3. Whatis your oplmon of the course content?
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4. Was this course a worthwhile learning experience for you? Why or why not? ( PaEn LY \"l ‘30 '
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